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STEP-BY-STEP GUIDE: COMPLETING THE PWM 
DECLARATION FORM ON DETAILS OF DRIVERS AND 
CREW OF THE COMPANY 

 
Step 1: Open the Excel form: 
 Begin by opening the Excel titled “PWM Declaration”. 
 Please read/ go through the information under the tab “Important PWM Information”. 

 
Step 2: Key in the “Date of Submission” of this Excel. The date should be no longer than 7 days 
before the day this excel is submitted to NEA via email.  
 
Step 3: Enter Employee Information: 
 Each row represents an individual employee. Fill in the details for all employees who are 

performing the activities described for each PWM job roles. PWM job roles refer to Crew, Senior 
Crew, Team Lead, Driver, Senior Driver, Supervisor and Captain. Please refer to “Important PWM 
Information” of the excel or Appendix A of this document on the detailed description of each job 
roles.  
Note: Do not fill in details for employees in any other job roles such as administrative or finance 
roles. 

 
Step 4: Fill in the following details for each employee in PWM job roles: 

Important Note!  
 For local employees (Singaporeans and Singaporean PR): Please fill up all columns except 

column I.  
 For foreign employees: Please fill up columns A to I, and Q to R. Please note that foreign 

employees do not need to provide information in the remaining columns as the PWM 
requirements do not apply to them. 

 
Steps for local employees 

1. Name: Enter the employee's full name (as per NRIC/ FIN). 

2. Sex: Select the employee’s sex from the dropdown.  

3. Date of Birth: Enter the employee's date of birth according to the format “DD/MM/YYYY”.  

4. Job Title: Determine/ match the PWM job role of each employee based on their job duties and 
responsibilities specified under “Important PWM Information” in the excel or Appendix A of this 
document.  

5. Residency: Select the residency status of the employee, from the following options: Singapore 
Citizen, Singapore Permanent Resident (PR), or Foreigner.  

6. Citizenship: Select the citizenship/ nationality of the employee from the dropdown.  

7. ID Type: Select the ID Type of the employee from the following options: NRIC, FIN or Pass.  
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8. Identification Number: Enter the employee's FULL ID number, based on the ID Type selected under 
S/n 7. 

9. Work Permit Number:  Please indicate “N/A”. 

10. Date of Employment: Enter the employee’s first day of service with the company. 

11. Employment Type: Specify the type of employment of the employee (e.g., full-time or part-time). 

12. PWM Baseline Wage: Declare the monthly wages paid to the employee for the previous month 
(excluding any OT Pay). If you are a new GWC licence applicant, enter the monthly wages you 
will be paying the employee according to the employment contract. 

Note: Employers are required to minimally pay employees the PWM Baseline Wages specified in 
the excel tab “Important PWM Information” or Appendix B of this document.   

13. Last Baseline Wage Payment Date: Enter the date (DD/MM/YYY) where the declared Baseline 
Wage under S/n 13 was paid to the employee. If you are a new GWC licence applicant, please 
indicate “N/A”.  

14. Contractual Working Hours per Week: Enter the number of hours the employee is required to 
work per week, as per the employment contract. 

15. Hourly OT Rate of Pay: Declare the hourly overtime pay for the employee. If you are a new GWC 
licence applicant, enter the hourly overtime pay you will be paying the employee according to 
the employment contract. 

Note: The Overtime (OT) Rate of Pay refers to the minimum hourly pay for each additional hour 
worked beyond 44 hours/ week. Employers are required to minimally pay employees the OT Rate 
of Pay specified in the tab “Important PWM Information” or Appendix B in this document.  

16. Total OT Hours per Month: Specify the total number of overtime hours worked by the employee 
for the month. This should be for the same month of the Baseline Wage declared under S/n 13.  

Note: OT hours refer to each additional hour worked beyond 44 hours/ week. 

17. Course 1 to 4 & WSQ Assessment Date 1 to 4: Please select the courses that the employee has 
been trained for and enter the corresponding assessment date.  

 
Note: Employees are required have received training in the mandatory WSQ modules specific to 
their PWM job role. Please refer to Appendix C for a list of mandatory WSQ modules for each PWM 
job role.   
 

Steps for foreign employees 

1. Name: Enter the employee's full name (as per NRIC/ FIN). 

2. Sex: Select the employee’s sex from the dropdown.  

3. Date of Birth: Enter the employee's date of birth according to the format “DD/MM/YYYY”.  

4. Job Title: Determine/ match the job role of each employee based on their job duties and 
responsibilities specified under “Important PWM Information” in the excel or Appendix A of this 
document.  

5. Residency: Select the residency status of the employee, from the following options: Singapore 
Citizen, Singapore Permanent Resident (PR), or Foreigner.  

6. Citizenship: Select the citizenship/ nationality of the employee from the dropdown.  

7. ID Type: Select the ID Type of the employee from the following options: NRIC, FIN or Pass.  
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8. Identification Number: Enter the employee's ID number, based on the ID Type selected under S/n 
7. 

9. Work Permit Number:  Please provide the employee’s work permit number. 

10. Skip columns J to P  

11. Course 1 and WSQ Assessment Date 1: Please select the course that the employee has been 
trained for and enter the corresponding assessment date.  

Note: Foreign employees are required to be trained and certified in the mandatory WSQ modules 
for their respective job roles in accordance to GWC Licence Condition 11. Please refer the column  
under “Course 1” in Appendix C for a list of mandatory WSQ modules for each job role. The courses 
in the remaining columns are not mandatory for foreign employees.     
 

Step 5: Repeat Step 3 for each employee: 
 Continue filling up the excel for all employees working under the company in the subsequent 

rows of the table, until all employees in PWM job roles have been included. 
 
Step 6: Save and Submit: 
 Once all the required information has been entered and verified to be correct for each employee, 

save the Excel form. 
 Submit the completed form to NEA. 

 
Others  
For more information on the Waste Management PWM implemented for the Waste Collection sub-
sector, please refer to the recommendation report which can be retrieved from 
https://www.ntuc.org.sg/uportal/about-us/tripartism/tripartite-guidelines. 
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Appendix A – Waste Collection Sub-sector Job Titles & Description 

Waste Collection sub-sector Job Titles and Description 

Job Title Job Description/ Activities 

Crew  A person assigned to provide waste and recyclables collection services as directed, 
handle tools and equipment and incidents. The key tasks for the Crew may include 
the following:  
• Ensure safety measures are adhered to during operations. 
• Ensure tools and equipment are replenished, reinstated and maintained.  
• Provide advisory to members of the public/clients/occupants and surface any 
complaint or feedback to Senior Crew/Team Lead and/or Supervisor.  
• Report operation abnormalities such as overfull bins, damaged bins, improper 
placements, equipment faults, central refuse chutes faults, excessive garden 
waste, and contamination in recycling bins to the Senior Crew/Team Lead and/or 
Supervisor. 

Senior Crew  A person assigned to provide waste and recyclables collection services 
without/with minimal supervision. He/she will also handle tools and equipment 
and incidents. The key tasks for the Senior Crew may include the following:  
• Ensure safety measures are adhered to during operations. 
• Ensure tools and equipment are replenished, reinstated and maintained.  
• Provide advisory to members of the public/clients/occupants and handle or 
surface any complaint or feedback to Team Lead and/or Supervisor.  
• Provide immediate response to incidents and emergencies.  
• Report operation abnormalities such as overfull bins, damaged bins, improper 
placements, equipment faults, central refuse chutes faults, excessive garden 
waste, and contamination in recycling bins to the Team Lead and/or Supervisor. 

Team Lead  A person assigned to provide waste and recyclables collection services when 
required, mentor new crews and conduct on-the-job training. The key tasks for 
the Team Lead may include the following:  
• Ensure safety measures are adhered to during operations. 
• Ensure tools and equipment are replenished, reinstated and maintained.  
• Provide advisory to members of the public/clients/occupants and handle or 
surface any complaint or feedback to the Supervisor.  
• Provide guidance to teams to ensure operations are running efficiently.  
• Provide immediate response to incidents and emergencies.  
• Report operation abnormalities such as overfull bins, damaged bins, improper 
placements, equipment faults, central refuse chutes faults, excessive garden 
waste, and contamination in recycling bins to the Supervisor. 

Supervisor  A person assigned to assist in managing waste and recyclables collection services, 
inventory, equipment and maintenance schedule, and teams and incidents. The 
key tasks for the Supervisor may include the following:  
• Assist in the planning of routes and deployment schedules and resolving 
operation abnormalities.  
• Communicate with the teams on assigned routes.  
• Ensure stocks of tools and equipment are in order and ensure replenishment 
orders are fulfilled on a regular basis. 
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Waste Collection sub-sector Job Titles and Description 

Job Title Job Description/ Activities 

• Evaluate affected routes and equipment faults and report to Operations 
Executive to ensure continuation of waste and recyclables collection services. 

Driver  
(has a Class 4 
driving 
license & 
operates Rear 
End Loader or 
Hooklift 
truck) 

A person assigned to carry out waste collection services from site to disposal 
facilities as directed. He/she will handle mechanised tools and equipment, and 
incidents. The key tasks for the Driver may include the following:  
• Ensure mechanical motorised vehicles, tools and equipment are replenished, 
reinstated and maintained.  
• Ensure safety measures are adhered to during operations. 
• Report of road hazards which can cause delays in collection services. 

Senior Driver  A person assigned to carry out waste collection services from site to disposal 
facilities without/with minimal supervision. He/she will handle mechanised tools 
and equipment, incidents and lead, supervise and guide/mentor new drivers. The 
key tasks for the Senior Driver may include the following:  
• Ensure mechanical motorised vehicles, tools and equipment are replenished, 
reinstated and maintained.  
• Ensure safety measures are adhered to during operations. 
• Report of road hazards which can cause delays in collection services. 

Captain  A person assigned to assist in managing waste collection services, inventory, 
equipment, and maintenance schedules, and mentor new drivers. He/she will 
have to carry out waste collection services when required, manage incidents 
which include resolving reports from Driver/Senior Driver. The key tasks for the 
Captain may include the following:  
• Assist in the planning of routes and deployment schedules and resolve 
operations abnormalities.  
• Communicate with the teams on assigned routes.  
• Evaluate affected routes and equipment faults and report to Operations 
Executive to ensure continuation of waste and recyclables collection services. 
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Appendix B – PWM Baseline Wages & Hourly OT Rate of Pay  

Waste Collection Sub-Sector 
(applicable to Public Waste Collectors and General Waste Collectors holding NEA licenses A, B and C) 

PWM Baseline Wages are effective from 1 July of each year 

PWM Job 
Level 

PWM Baseline 
Wages 2023 2024 2025 2026 2027 2028 CAGR^ 

Crew 
Gross Wage 
(exclude OT) 

$2210 $2420 $2630 $2840 $3050 $3260 
8.1% 

% inc > 9.5% 8.7% 8.0% 7.4% 6.9% 

OT Rate of Pay $16.60 $18.25 $19.90 $21.56 $23.21 $24.86  

Senior Crew 
Gross Wage 
(exclude OT) 

$2410 $2620 $2830 $3040 $3250 $3460 
7.5% 

% inc > 8.7% 8.0% 7.4% 6.9% 6.5% 

OT Rate of Pay $18.17 $19.83 $21.48 $23.13 $24.78 $26.43  

Team Lead 
Gross Wage 
(exclude OT) 

$2610 $2820 $3030 $3240 $3450 $3660 
7.0% 

% inc > 8.0% 7.4% 6.9% 6.5% 6.1% 

OT Rate of Pay $19.75 $21.40 $23.05 $24.70 $26.35 $28.01  

Supervisor 
Gross Wage 
(exclude OT) 

$2860 $3070 $3280 $3490 $3700 $3910 
6.5% 

% inc > 7.3% 6.8% 6.4% 6.0% 5.7% 

OT Rate of Pay $21.71 $23.37 $25.02 $26.67 $28.32 $29.97  

Driver 
Gross Wage 
(exclude OT) 

$2610 $2820 $3030 $3240 $3450 $3660 
7.0% 

% inc > 8.0% 7.4% 6.9% 6.5% 6.1% 

OT Rate of Pay $18.96 $20.61 $22.26 $23.92 $25.57 $27.22  

Hooklift 
Driver 

Gross Wage 
(exclude OT) 

$2710 $2920 $3130 $3340 $3550 $3760 
6.8% 

% inc > 7.7% 7.2% 6.7% 6.3% 5.9% 

OT Rate of Pay $19.75 $21.40 $23.05 $24.70 $26.35 $28.01  

Senior Driver 
Gross Wage 
(exclude OT) 

$2910 $3120 $3330 $3540 $3750 $3960 
6.4% 

% inc > 7.2% 6.7% 6.3% 5.9% 5.6% 

OT Rate of Pay $21.32 $22.97 $24.62 $26.28 $27.93 $29.58  

^Refers to Compound Annual Growth Rate from 2023 to 2028 
 
Note: The Overtime (OT) Rate of Pay refers to the minimum hourly pay for each additional hour 
worked beyond the stipulated contractual working hours.  
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Appendix C – Mandatory WSQ Training Modules 

Job Title Course 1 Course 2 Course 3 Course 4 

Crew (Class A & B) 

PI-WM-104E-1; or 
EVS-WSH-
2006-1.1 - - EVS-WMO-1002-1.1*; 

or 
EVS-WMO-1008-1.1 

Crew (Class C) 

PI-WM-103E-1; or 
EVS-WSH-
2006-1.1  - - EVS-WMO-1002-1.1^; 

or 
EVS-WMO-1009-1.1 

Senior Crew (Class A 
& B) 

PI-WM-104E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  - EVS-WMO-1002-1.1*; 

or 
EVS-WMO-1008-1.1 

Senior Crew (Class 
C) 

PI-WM-103E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  - EVS-WMO-1002-1.1^; 

or 
EVS-WMO-1009-1.1 

Team Lead (Class A 
& B) 

PI-WM-104E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  - EVS-WMO-1002-1.1*; 

or 
EVS-WMO-1008-1.1 

Team Lead (Class C) 

PI-WM-103E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  - EVS-WMO-1002-1.1^; 

or 
EVS-WMO-1009-1.1 

Supervisor (Class A 
& B) 

PI-WM-104E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  

EVS-PDV-
2003-1.1  

EVS-WMO-1002-1.1*; 
or 
EVS-WMO-1008-1.1 

Supervisor (Class C) 

PI-WM-103E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  

EVS-PDV-
2003-1.1  

EVS-WMO-1002-1.1^; 
or 
EVS-WMO-1009-1.1 

Driver (Class A & B) 
PI-WM-106E-1; or 

EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  - EVS-WMO-2002-1.1; or 

EVS-WMO-2008-1.1 

Driver (Class C) 

PI-WM-103E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  - EVS-WMO-1002-1.1^; 

or 
EVS-WMO-1009-1.1 

Driver (Others) 
PI-WM-104E-1; or 

- - - EVS-WMO-1002-1.1; or 
EVS-WMO-1008-1.1 

Hooklift Driver 
PI-WM-106E-1; or 

EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  - EVS-WMO-2002-1.1; or 

EVS-WMO-2002-2.1 
Senior Driver (Class 
A & B) 

PI-WM-106E-1; or EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  - 

EVS-WMO-2002-1.1; or 
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EVS-WMO-2008-1.1/ 
EVS-WMO-2002-2.1 

Senior Driver (Class 
C) 

PI-WM-103E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  - EVS-WMO-1002-1.1^; 

or 
EVS-WMO-1009-1.1 

Captain (Class A & 
B) 

PI-WM-106E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  

EVS-WMO-
2008-1.1/ 
EVS-WMO-
2002-2.1 

EVS-WMO-2002-1.1; or 
EVS-WMO-2008-1.1/ 
EVS-WMO-2002-2.1 

Captain (Class C) 

PI-WM-103E-1; or 
EVS-WSH-
2006-1.1  

EVS-WSH-
2002-1.1  

EVS-PDV-
2003-1.1  

EVS-WMO-1002-1.1^; 
or 
EVS-WMO-1009-1.1 

Used Cooking Oil 
Driver (Class B.1) 

Not applicable 
Used Cooking Oil 
Crew (Class B.1) 

 

Note:  

* For Class A & B employees who have attended EVS-WMO-1002-1.1, please ensure that the training 
attended is for Carry Out Waste Collection in Accordance to Assigned Schedule 

^ For Class C employees who have attended EVS-WMO-1002-1.1, please ensure that the training 
attended is for Carry Out Collection of Sludge and Greasy Waste (Class C Waste Collection) 

 

 

 


