
 

 

OPTION FORM 
 

To: 
Principal Engineer, PWC Management Branch 
Waste Management Division (WMD) 
National Environment Agency 
40 Scotts Road 
#20-00 Environment Building 
Singapore 228231 
Email: contact_nea@nea.gov.sg 

 
REFUSE AND RECYCLABLES COLLECTION SERVICES FOR DOMESTIC AND TRADE PREMISES 
IN MANAGEMENT CORPORTATION STATA-TITLED PRIVATE DEVELOPMENTS. 

 
REPLY FOR MCST    

 
Option Description of option Please tick (√)  one 

of the boxes below to 
indicate your 
selected option 

A Our MCST wishes to opt out of the Public Waste Collection 
(PWC) scheme. 

 

B Our MCST would like to start using the services of the Public Waste 
Collection (PWC) Licensee from                  (please state the start 
date#) to the end of the contact*. 
 
# Refuse collection fees will be levied from the date refuse collection 
service starts. 

 

*Please refer to Table: Contract periods and PWCs. 
 
 

Authorised signatories of MCST: 
 

Signatory A of MCST 
 
Name: 

_____________________________________ 

I/C no. (e.g. XXXX123A): ________________ 

Contact Tel. No.: ___________________ 

Designation in MCST: * Chairman / President / 

________________ 

 

 

Signature: ________________________ 

Date: ______________ 

Signatory B of MCST 
 
Name: 

______________________________________ 

I/C no. (e.g. XXXX123A): _________________ 

Contact Tel. No.: ___________________ 

Designation in MCST: * Vice-Chairman / Vice-

President / Secretary / ________________ 

 

 

Signature: _________________________  

Date: ______________ 

*Delete where applicable 
 

mailto:contact_nea@nea.gov.sg


 

 

Other information (please fill in the required information) 

 
1. The development consists of     number of residential units and/or      number of non-

residential units. 

2. The development is currently serviced by                                                  (name of waste collector). 

3. The refuse handling system within the development is via bulk bins / compactor / pneumatic waste 
conveyance system. (Please circle one) 

4. Existing contract, if any, with a General Waste Collector (GWC) is due to expire on                     
(date). 

5. If your development already has an existing private contractual agreement with a waste collector, 
and choose to opt into the public scheme, the option will take effect from the date of expiry of the 
current contract (i.e., the appointed Public Waste Collection (PWC) Licensee will begin servicing 
your development after the expiry of the private contract and charges levied from the point of serving 
the MCST). 

6. MCSTs that have opted to use the services of the Public Waste Collection (PWC) Licensee will be 
required to use the services of the appointed Public Waste Collection (PWC) Licensee for the 
duration of the entire license period. Owners/occupiers of premises are not allowed to withdraw 
from the scheme for the period. 

7. The MCST can engage the appointed PWC for the removal of the bulky items and garden waste at 
a separate, mutually agreed fee. Alternatively, the MCST may choose to engage any licensed 
GWCs to remove these wastes. 

8. The appointed PWC shall carry out waste collection between 7am to 7pm according to a fixed 
collection schedule. The waste collection timing cannot be changed to suit every development’s 
preferred timing. The appointed PWC shall inform the MCST of the collection arrangements nearer 
to the commencement of services. 

9. If there are non-domestic premises carrying on businesses in the private apartment / condominium 
development, the PWC is required to provide separate standard wheeled bins to these premises. 
However, do note the refuse collection fee will be differentiated by refuse output levels and will not 
be the same as the domestic fee. The PWC will notify these non-domestic premises of the fees 
nearer to the commencement of services.  

 
 

Table: Contract periods and PWCs 

Sector Contract Period PWC 
Clementi-Bukit Merah 1 Jan 2021 – 31 Dec 2027 Sembwaste Pte Ltd 

Jurong 1 Apr 2020 – 31 Mar 2027 ALBA W&H Smart City Pte Ltd 

Pasir Ris-Bedok 1 Jul 2018 – 31 Oct 2025 800 Super Waste Management Pte Ltd 

City-Punggol 1 Jul 2021 – 30 Jun 2028 Sembwaste Pte Ltd 

Woodlands-Yishun 1 Jan 2022 – 30 Jun 2029 ALBA W&H Smart City Pte Ltd 

Ang Mo Kio-Toa Payoh 1 Oct 2021 – 30 Sept 2028 800 Super Waste Management Pte Ltd 

 


