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1. What is the rationale behind raising the refuse collection fees in the middle of the COVID-19 
pandemic? Will NEA be implementing any measures to help the lower-income households? 

 
Over the last three years, the National Environment Agency (NEA) has renewed the contracts for all 
six Public Waste Collection (PWC) sectors. The appointed Public Waste Collectors were selected 
through open competitive tenders. The PWC contracted prices have increased in line with rising 
operational and manpower costs. To keep up with the cost of providing household refuse and 
recyclables collection services, the household refuse collection fees will be raised with effect from 1 
January 2022.   

 
The household refuse collection fee can be offset by the Goods and Services (GST) Voucher – U-
Save rebates. The next tranche of the U-Save rebates will be disbursed in January 2022. This scheme 
helps eligible HDB households with their utility expenses1, which include the refuse collection fee. 

 
The GST Voucher – U-Save is given out over four payments each year. Refer here for more 
information.  
 
In addition, households who are facing financial difficulties can approach their nearest Social Service 
Office for assistance. 

 
1More details on the GSTV – U-Save can be found at https://www.gstvoucher.gov.sg/Pages/U-Save.aspx. 

 
 
2. How are the household refuse collection fees derived? 
 

Singapore is divided into six geographical sectors for the collection of waste. The National 
Environment Agency (NEA) appoints a Public Waste Collector (PWC) to collect refuse from 
households for each sector via open competitive tenders. All households of the same housing type 
island-wide under the public waste collection scheme pay a flat refuse collection fee for the collection 
services.  

 
Households living in apartments (i.e., HDB flats and condominiums that have not opted out of the 
public waste collection scheme) currently pay $8.25 per month while those living in landed premises 
pay $27.47 per month (both inclusive of GST). From 1 January 2022, the refuse collection fees for 
households will be revised to $9.63 per month and $32.07 per month (both inclusive of GST) for 
HDB/private apartments and landed homes respectively. 

 
The refuse collection fee for each of these housing types is derived by considering the weighted 
average of the PWCs’ charges, as well as changes arising from contractual adjustments. 

 
 
3. What is NEA doing to keep the PWCs’ costs as low as possible?  
 

The National Environment Agency (NEA) will continue to work with the Public Waste Collectors 
(PWCs) to implement initiatives and technologies to enhance productivity and efficiency during our 
open competitive tenders. This is with the aim of moderating the refuse collection fees for households 
against the rising costs faced by the industry. 

 
 
4. What steps will be taken to prevent lapses in refuse and/or recyclables collections by the 

appointed Public Waste Collectors (PWCs)? 
 

The Public Waste Collectors (PWCs) will make operational changes, such as increasing the frequency 
of collection at locations with higher demand where possible. The National Environment Agency (NEA) 
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conducts routine and ad-hoc checks on the PWCs and may impose financial penalties on PWCs for 
service lapses. 

 
The public can contact NEA through the feedback form available on the NEA website at 
(www.nea.gov.sg/feedback), or via the myENV (www.nea.gov.sg/myenv) or OneService 
(www.oneservice.gov.sg) mobile applications for any feedback on refuse or recyclables collection.  

 
 
5. Why are some residential premises allowed to opt out of the public waste collection scheme? 

Which companies are engaged to handle the waste collection from these premises? How much 
do the households from these premises have to pay compared to the standardised fees 
implemented by NEA?  

 
Private condominium and apartment Management Corporation Strata Titles (MCSTs) may choose to 
engage other licensed general waste collectors via their own business-to-business contracts, as these 
MCSTs may wish to incorporate other waste collection services not catered for under the Public Waste 
Collection scheme.   

 
 
 

- End - 
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