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1 Accessing “Customer Profile and Worker 

Management”
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Option 1: Search Bar
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Option 2: Search from Category – Radiation Safety
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Option 2: Search from Category – Radiation Safety
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Option 3: Search from Alphabetical List



8

Option 3: Search from Alphabetical List
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Individuals:

• For individual radiation workers

• Please contact NEA if you do not have 

Singpass

Organisations:

• Please ensure you have corppass access 

to NEA ePortal

Landing Page



2 Customer Profiles
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Customer Profile Management Page

Note:

Individuals may only have 1 customer profile.

Organisations may have multiple customer profiles.

Creates a 
new profile

Profile Details Action Panel
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Customer Profile Management Page – Action Panel

View details of 
customer profile

Edit details of 
customer 
profile1 Delete customer 

profile2

Radiation Worker 
Employment 
Management

Licences & Services

Note:

1 Not all details are editable via ePortal. Please check that your/your organisation’s information has 

been updated on MyInfo.

2 Profiles with licence or service records may not be deleted.



3 Viewing Details of Radiation Licences and 

Services
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Accessing Licences & Services

Users may toggle 
between the 2 tabs



4 Adding a Radiation Worker



16

Step 1: (Organisation) Access the Radiation Worker Employment 

Management Page

Click on “Add New 
Worker”
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Step 2: (Organisation) Add Radiation Worker Details

Organisations may use the worker’s ID 

(i.e. NRIC/FIN) or R1 registration/N3 

licence number to add them into their 

employment management list.

After addition, the worker’s name will 

appear in the “Pending” tab. The worker 

will also be notified via email to accept or 

reject the request.
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Step 3: (Individual) Accept/Reject Request

To accept or reject the request, the worker should log in (via Singpass) to the NEA ePortal, 
navigate to the same Radiation Worker Management page, and acknowledge the addition. 

Click on the tick 

mark to accept, 

and the cross 

mark to reject.



5 Viewing Details of Radiation Workers



20

Step 1: Access the Radiation Worker Employment Management Page
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Step 2: Click on the Registered tab and select the relevant worker’s details



Our Environment

Safeguard • Nurture • Cherish
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