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Overview of bizSAFE Level 3 Certification
Requirements for Cleaning Businesses

The bizSAFE programme help companies build workplace safety

. _ and health capabilities.

biARFE
bizSAFE is structured as a 5-step programme. Your company
may apply for a level directly as long as requirements are met.

Cleaning businesses must obtain minimally a bizSAFE Level 3
certificate when applying for or renewing to a Class 2 or Class 1
licence

LICENCE
L
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bizSAFE Level 3 certificate is valid for a duration of 3 years
(renewable upon expiry). Cleaning businesses must ensure that
their bizSAFE certificate is valid at the point of licence application
or renewal.

Approach an Auditing Organisation (AO) to conduct the Risk
Management Implementation Audit® on your organisation’s risk
management plan.

Note: Duration of the audit may last from 0.5 days to 2 days,
contingent on the scope to be covered

Your consultancy and auditing organisation must be separate and

independent. Applications will be rejected if the same organisation

is conducting both the consultancy and audit of your risk
4 management plan.

Note: The Risk Management Consultancy is an optional services for
companies that requires more guidance to prepare for the Risk
Management Audit.

Did you know:

You can check your company’s bizSAFE status using
bizSAFE e-Services?

Scan the QR Code to access bizSAFE e-Services



https://www.mom.gov.sg/-/media/mom/documents/safety-health/lists/wsh-auditing-services.pdf
https://www.tal.sg/wshc/programmes/bizsafe/about-bizsafe
https://www.tal.sg/wshc/programmes/bizsafe/about-bizsafe
https://www.tal.sg/wshc/programmes/bizsafe/bizsafe-e-services
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b/MI:i: Overview of bizSAFE Programme
=

Implementation of WSHMS
(1ISO 45001)

' 4 Days Learn about WSH Management
Course  System (WSHMS)

2 Days
Course

3 Hours Understand legal obligations
Workshop  and craft a WSH policy

* bizSAFE is a 5-step programme that helps companies build their
workplace safety & health Risk Management capabilities

» bizSAFE Level 3 recognises that your company has conducted risk
assessments for every work activity and process in your workplace,
in compliance with the requirements in the WSH (Risk
Management) Regulations
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bIMr’!’_l Overview of bizSAFE Level 1

The Top Executive WSH Programme (TEWP) aims to
help the top management who is responsible for WSH in
the company to:

« understand his/her legal responsibilities under the

WSH Act;
Objective _ _ o
* learn accident root cause analysis based on guidelines
from MOM/ WSHC,;
» learn what resources or information his/her company
can tap on to build its WSH capabilities;
* develop a WSH policy
1. Nominate a Chief Executive (or equivalent)/ Board
How to Director who is responsible for WSH in the company
bIZSAFE 5 After completing the TEWP, submit a copy of the
Level 1 Certificate of Completion to WSHC, to apply for

bizSAFE Level 1

Please scan / click on the QR code to
find out more about the TEWP



https://www.mom.gov.sg/workplace-safety-and-health/safe-measures/company-level/ceo-or-board-director-to-complete-the-top-executive-wsh-programme

blﬂrl' Overview of bizSAFE Level 2

The bizSAFE Level 2 “Workplace Safety and Health
Control Measures" course aims to equip the Risk
Management Champion with the capability to:

« form a risk management team based on organisational
WSH policy and in compliance with WSH (Risk
Management) Regulations requirements;

Si[EEIITE develop a workplace risk management plan and

conduct risk assessment, following the principles of
hierarchy of control;

« communicate the identified hazard, risk evaluated, and
Implemented risk control measures to the person
concerned in accordance with risk management plan
to relevant stakeholders

1. Nominate a Risk Management Champion (e.g.
Safety & Health personnel, management or
How to supervisors) to attend the 2 days “Workplace Safety

achieve and Health Control Measures" course
bizSAFE _ _
Level 2 2. After completing the course, submit a copy of the

WSQ Statement of Attainment to WSHC, to apply for
bizSAFE Level 2

Please scan / click on the QR code to
find the list of Singapore Accreditation
Council (SAC) accredited training
providers



https://www.tal.sg/wshc/programmes/bizsafe/bizsafe-approved-training-organisations

bIMI:tB Overview of bizSAFE Level 3

bizSAFE Level 3 recognises that your company has
conducted risk assessments for every work activity and

Objective : ) : _
process in your workplace, in compliance with the
requirements in the WSH (Risk Management) Regulations
1. Engage an Auditing Organisation (AQO) that is
registered with the Ministry of Manpower (MOM) to
provide WSH Auditing Services to conduct the Risk
Management Implementation Audit on your
organisation's Risk Management plan
2. After completing the Risk Management audit, submit
How to a copy of the audit report* to WSHC, to apply for
achieve bizSAFE Level 3
bizSAFE
Level 3= *Note: Risk Management audit report submitted should

consist of:
* Audit Report cover page,
* Audit checklist,
» Audit highlights,
* Interview sheet, and
» All supporting report annexes.

Please scan / click on the QR code to
find the list of approved Auditing
Organisations (AO)




Useful resources to help prepare for the
Risk Management Audit

1. Code of Practice on WSH Risk Management

The Code of Practice on WSH Risk Management provides guidance on a
systematic process for implementing RM, from the identification of hazards,
and the evaluation of associated risks, to the implementation of relevant risk

controls.

Code of Practice on
Workplace Safety and Health (WSH)
Risk Management

2. Risk Management Audit Checklist

Download a copy of the Risk Management Audit checklist to do a pre-audit
check on your risk management implementation.
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https://www.tal.sg/wshc/-/media/tal/wshc/resources/publications/codes-of-practice/files/code-of-practice-risk-management-third-revision-2021.ashx
https://www.tal.sg/wshc/-/media/tal/wshc/programmes/files/risk-mgt-audit-checklist-20220301.ashx

blﬂl{l FAQ on bizSAFE Level 1

Qn 1: | have attended the previous iteration of the bizSAFE Level 1
workshop (aka CEO/Top Management workshop). Do | need to
attend the Top Executive WSH Programme (TEWP) to apply for
bizSAFE Level 1?

From 15t April 2024 onwards, TEWP will replace the CEO/Top
Management workshop. However, WSH Council will still accept the
CEO/Top Management workshop Certificate of Attendance, for bizSAFE
Level 1 applications.

Qn 2: I'm a Director with another company previously, and | have
attended the bizSAFE Level 1 workshop. Do | need to attend the
workshop again now that | have joined a new company?

No, you do not need to attend the workshop again.

You can use your current Certificate of Attendance to apply for bizSAFE
Level 1 (for this new company) if you are the top/senior management.
Qn 3: Can | use SkillsFuture Credits to offset the training fees for
TEWP?

Singapore Workforce Skills Qualifications (WSQ) is a national credential
system that trains, develops, assesses and certifies skills and

competencies for the workforce.

Currently TEWP is not accredited under WSQ framework, therefore is
not eligible for SkillsFuture subsidy.



AIMI:EI FAQ on bizSAFE Level 1

Qn 4: My boss - the management representative who previously
attended the bizSAFE Level 1 workshop has left the company. Will
my bizSAFE status be affected?

If the top management changes or leaves your company, the newly
appointed top management must attend the course or workshop as
soon as possible to maintain your company's bizSAFE status.

Qn 5: What happens if my company’s bizSAFE Level 1 status
expire? Can | renew it?

bizSAFE Level 1 certificate is valid for 6 months from the date of
approval and is not renewable once it expires. Please progress to the
next higher bizSAFE level to maintain your company’s bizSAFE status.



bIOMFEZ FAQ on bizSAFE Level 2

Qn 1: | have attended the previous iteration of the bizSAFE Level 2
Risk Management course (before it was renamed to "Workplace
Safety and Health Control Measures" course). Do | need to re-
attend the course to apply for bizSAFE Level 27?

No, you do not need to. WSH Council accepts the following for bizSAFE
Level 2 applications:

+ Certificate of Attendance for Risk Management Course (issued between
Nov 2007 and Dec 2013); or

+ WSQ Statement of Attainment for the "Develop Risk Management
Implementation Plan" course (Course Code MF-COM-402E-1); or

« WSQ Statement of Attainment for the "Workplace Safety and Health
Control Measures" course (Course Code WPH-WSH-4075-1.1); or

« Attained WSH-related qualifications* acceptable by the Ministry of
Manpower (MOM) ; or

* Registered Workplace Safety and Health (WSH) Officer Licence with
MOM.

*Accepted WSH-related qualifications include:

» Specialist Diploma in WSH, awarded by SSG and conducted by Ngee Ann
Polytechnic, Singapore Polytechnic, BCA Academy (awarded before 1 November
2022), NTUC Learning Hub and Singapore Institution of Safety Officers (SISO)

» Master of Science in Safety, Health and Environment Technology, awarded by the
National University of Singapore

» Bachelor of Environmental and Occupational Health and Safety, awarded by the
University of Newcastle (Australia)

» Bachelor of Science in Human Factors in Safety, awarded by SUSS (Singapore
University of Social Sciences)

» Bachelor of Science in Workplace Safety and Health (WSH), awarded by SUSS
(Singapore University of Social Sciences)

» Bachelor of Science (Health, Safety and Environment), awarded by Curtin
University of Technology (Singapore campus), awarded before 1 February 2022

» Bachelor of Science (Hons) Safety, Health and Environmental Management,
awarded by Leeds Beckett University (Singapore campus), from September 2015
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biﬂﬁ:z FAQ on bizSAFE Level 2

Qn 2: ’'m an employer. | hired an employee who has attended the
Risk Management Course when he was with his previous
company. Can | use his Statement of Attainment (SOA) to apply for
bizSAFE Level 2 for my company?

Yes, you can use his/her SOA to apply for bizSAFE Level 2 recognition,
provided:

« you are hiring him/her as a full-time employee and;
* you are appointing him as the Risk Management Champion for your
company.

Qn 3: Can | use my SkillsFuture Credits to offset the training fees
for the bizSAFE Level 2 "Workplace Safety and Health Control
Measures" course?

Up to 70% Course Fee Funding and Absentee Payroll Funding are
available for employers who sponsor Singapore Citizen/Permanent
Resident trainee for the bizSAFE Level 2 "Workplace Safety and
Health Control Measures" course:

Funding Support

Singapore Citizens (SCs) and Permanent Residents (PRSs)

Up to 50% of course fees
aged = 21 years old. P °

SCs aged 2 40 years old
(SkillsFuture Mid-career Enhanced Subsidy)

Up to 70% of course fees

SMEs
(Enhanced Training Support for SMES)

Course Fee Funding amount is calculated based on the eligible type of
Funding subject to SSG’s terms and conditions, and approval.



bIOMFEZ FAQ on bizSAFE Level 2

Up to 70% Course Fee Funding is available for individual-sponsored
trainee, for the bizSAFE Level 2 "Workplace Safety and Health Control

Measures" course:
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Funding Support

SCs and PRs
(Self-sponsored individuals must be at least 21 years old)

Up to 50% of course fees

SCs aged = 40 years old
(SkillsFuture Mid-career Enhanced Subsidy)

Up to 70% of course fees

Course Fee Funding amount is calculated based on the eligible type of
Funding subject to SSG’s terms and conditions, and approval.

For detailed information on your eligibility for funding, please enquire
directly with any of the approved training organisations.

Qn 4: What happens if my company’s bizSAFE Level 2 status

expire? Can | renew it?

Similar to bizSAFE Level 1, bizSAFE Level 2 certificate is valid for 6
months from the date of approval and is not renewable once it expires.
Please progress to the next higher bizSAFE level to maintain your

company’s bizSAFE status.



b(MI:EB FAQ on bizSAFE Level 3

Qn 1: | have cleaners deployed across several office buildings /
worksites. Does the auditor need to audit all the worksites / office
buildings?

At minimum, the auditor needs to audit 10% of the sites, provided that
the worksites has similar business nature, and are operating under the
same company UEN. The auditor has the discretion to audit more sites
if needed.

Qn 2: What happens if my company’s bizSAFE Level 3 status
expire? Can | renew it?

bizSAFE Level 3 certificate is valid for 3 years from the date of approval
and is renewable. Please engage an auditing organisation (AO) early to
re-audit the effectiveness of your organisation's Risk Management plan,
and submit a renewal application two months before your company's
bizSAFE status expires.

12
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General FAQ

Q1: Il am the owner and sole cleaner of my cleaning business, and |
have already attended a Workplace Safety and Health (WSH)
course to meet NEA'’s training requirement. Do | still need to attain
bizSAFE Level 3 certification?

Cleaning businesses will be required to also attain the bizSAFE Level 3
certification as it is a separate requirement from the training of cleaning
workforce. The bizSAFE certification is for the cleaning business to put
In place risk management measures. This is to ensure that the
individual cleaners are trained and equipped with the critical knowledge
and awareness of workplace safety.

Q2: Is my cleaning business also required to maintain the bizSAFE
Level 3 throughout my licence duration?

Cleaning businesses are required to maintain a valid bizSAFE
certification, minimally at Level 3, throughout the licence duration.

The bizSAFE Level 3 certificate is valid for 3 years from the date of
approval, please renew your bizSAFE Level 3 status early (2 months
before expiry) to avoid any disruption to your cleaning licence.

Q3: Does my cleaning business need to obtain bizSAFE Level 1
and 2 first, before | can apply for bizSAFE Level 3?

Cleaning businesses may apply for bizSAFE Level 3 directly as long as
it meets the bizSAFE Level 3 requirements — having attained:

(a) TEWP Certificate of Completion

(b) “Workplace Safety and Health Control Measures” course Statement
of Attainment (SOA)

(c) Risk Management audit report done by a Singapore Accreditation
Council (SAC) accredited Auditing Organisation (AO)
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General FAQ

Q4: My company currently has more than one registered principal
activity under the company’s UEN. Can we limit the bizSAFE Level
3 to only the cleaning business?

For businesses that have more than one registered principal activity
under the company’s UEN, you may inform the auditor to limit the audit
scope to just cover the cleaning function/operation of the business.

This must be communicated to the auditor before the audit commences.
That said, the auditor has the discretion to reject the request based on
his/her assessment of the whole business function/operation.

Q5: My cleaning business is keen to apply for a Class 2 Licence,
but we do not have enough the resources to apply for a bizSAFE
Level 3 certification yet. Can NEA provide any waiver to this
requirement?

Existing cleaning businesses can apply for Class 3 licence in 2024
without having to meet the bizSAFE requirement. They will have
additional 2-years until 2026 to work towards attaining the required
bizSAFE certification under Class 1 or 2 Licence.

Q6: Are there any free programmes or subsidies to help cleaning
businesses achieve bizSAFE Level 3?

Two of Workplace Safety and Health Council’s (WSHC) approved
training providers has kindly offered to provide subsidised training
packages for cleaning businesses to support cleaning businesses in
attaining bizSAFE Level 3 accreditation by 1 January 2026.

Please refer to tables 1 and 2 below for information on the types of
subsidised training packages offered by the approved training providers:



General FAQ

For cleaning businesses that are already on bizSAFE Level 1, you can
still enjoy SSG funding for bizSAFE Level 2 "Workplace Safety and
Health Control Measures" course (please refer to FAQ on bizSAFE
Level 2 above for more information).

For detailed information on your eligibility, please enquire directly with
any of the approved training organisations, before signing up for the
course.

Q7: Who can | contact if | have further enquiries?

For enquiries related to the bizSAFE Programme, please contact:

1. Mr Jasper Ong — jasper_ong@wshc.sqg

2. Mr Ray Tan —ray_tan@wshc.sqg
3. WSH Council Mailbox — contact@wshc.sqg

For enquiries related to Cleaning Business Licence, please contact:
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Resources

Reference Website URL QR Code
Document

Auditors for Risk
Management
Implementation
Plan

bizSAFE
Programme:

Additional bizSAFE
FAQs

Cleaning Business
Licence

Cleaning Business
Licence FAQs

Risk Management
Implementation
Checklist

https://www.mom.qgov.sg/-
/media/mom/documents/safe
ty-health/lists/wsh-auditing-
services.pdf

https://www.tal.sg/wshc/progr
ammes/bizsafe/about-bizsafe

https://www.tal.sg/wshc/progr
ammes/bizsafe/frequently-
asked-questions

https://www.nea.gov.sg/our-
services/public-
cleanliness/cleaning-
Industry/cleaning-business-
licence

https://www.nea.gov.sg/our-
services/public-
cleanliness/cleaning-
Industry/cleaning-business-
licence/cleaning-business-

licence-faq

https://www.tal.sg/wshc/-
/media/tal/wshc/programmes/
files/risk-magt-audit-checklist-
20220301.ashx



https://www.mom.gov.sg/-/media/mom/documents/safety-health/lists/wsh-auditing-services.pdf
https://www.mom.gov.sg/-/media/mom/documents/safety-health/lists/wsh-auditing-services.pdf
https://www.mom.gov.sg/-/media/mom/documents/safety-health/lists/wsh-auditing-services.pdf
https://www.mom.gov.sg/-/media/mom/documents/safety-health/lists/wsh-auditing-services.pdf
https://www.tal.sg/wshc/programmes/bizsafe/about-bizsafe
https://www.tal.sg/wshc/programmes/bizsafe/about-bizsafe
https://www.tal.sg/wshc/programmes/bizsafe/frequently-asked-questions
https://www.tal.sg/wshc/programmes/bizsafe/frequently-asked-questions
https://www.tal.sg/wshc/programmes/bizsafe/frequently-asked-questions
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence/cleaning-business-licence-faq
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence/cleaning-business-licence-faq
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence/cleaning-business-licence-faq
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence/cleaning-business-licence-faq
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence/cleaning-business-licence-faq
https://www.nea.gov.sg/our-services/public-cleanliness/cleaning-industry/cleaning-business-licence/cleaning-business-licence-faq
https://www.tal.sg/wshc/-/media/tal/wshc/programmes/files/risk-mgt-audit-checklist-20220301.ashx
https://www.tal.sg/wshc/-/media/tal/wshc/programmes/files/risk-mgt-audit-checklist-20220301.ashx
https://www.tal.sg/wshc/-/media/tal/wshc/programmes/files/risk-mgt-audit-checklist-20220301.ashx
https://www.tal.sg/wshc/-/media/tal/wshc/programmes/files/risk-mgt-audit-checklist-20220301.ashx
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