
Conditions of the Cleaning Business Licence – Issue #82 May 2026

Scan or click the QR 
code for more details 

on the PWM rates.

PLEASE REMEMBER TO:
Prepare increment 
letters for cleaners 
if their basic wages 
have been revised.

Communicate 
the changes to 
your cleaners.

Ensure cleaners 
receive their 
updated wages 
on time.

Progressive Wage Model (PWM) 
Rate Adjustments Effective 1 July 2026
Ensure that you pay your cleaners the updated 
wages based on the new PWM rates.

PWM SCHEDULE FROM 1 JULY 2026 TO 30 JUNE 2027

                                    

Penalties for PWM Non-compliance
• Maximum financial penalty of $5,000, and 

Cleaning Business Licence may be suspended 
or revoked.

• NEA carries out random audits to check on 
compliance to licensing conditions (including 
PWM).

Wages refer to monthly basic wages. 
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