
Class 1 Licence - At Least 3 Modules 

Conditions of the Cleaning Business Licence 

Do your cleaners fulfil the  
Enhanced Training Requirement (ETR)? 

Class 2 & 3 Licence - At Least 2 Modules 

✓ All cleaners (residents and foreigners; casual, temporary, part-timers and full-timers) must be trained 

within 3 months from employment. 

✓ Cleaners must attend the applicable training modules based on their PWM job titles. 

✓ Cleaning businesses must monitor and maintain records of the trainings attained by their cleaners. 
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For queries on the Cleaning Business Licence, you may refer to the FAQ on NEA’s website or contact us via NEA's Online Feedback Form 
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Penalties for ETR Non-compliance 

• Maximum financial penalty of $5,000, and Cleaning Business Licence may be suspended or revoked. 

• You will not be able to renew your cleaning business licence. 

• NEA carries out random audits to check on compliance to licensing conditions (including ETR).  

What is CSP? A digital platform where employees store verified 

training records and qualifications from government 

sources into one shareable profile, ensuring authen-

ticity for hiring and compliance purposes. 

How does direct 

employee-sharing 

work? 

Employees can create shareable links to send their 

verified credentials directly to employers via 

WhatsApp or email. 

Who controls the 

data? 

Employees maintain full control over what infor-

mation to share, can set profiles to public/private, 

and can update or regenerate sharing links anytime. 

How to access? Employees can access CSP through MySkillsFuture 

website using Singpass login, with comprehensive 

guides and tutorial videos available for support. 

Career and Skills Passport (CSP) platform 

LEARN MORE!  

Training Modules/Training Providers 

Scan the QR Codes below for more information on ETR, 

the updated list of TCC-endorsed training modules, and 

the list of training providers offering courses. 


