
Have You Renewed Your Cleaning 

Business Licence (CBL)?

Conditions of the Cleaning Business Licence - Issue #78 Jan 2026

For queries on the Cleaning Business Licence, you may refer to the CBL FAQ on NEA’s website or contact us via NEA's Online Feedback Form

bizSAFE FAQ

More info on CBL1

2-years (renewable)

Register business with ACRA / ROS

Track Records
≥ 1 contract in past 12 months

Training of Cleaning Workforce
3 modules: 

→ 1 WSH + 2 Core

Paid-up Capital
$25,000

Paid-up Capital
$250,000

bizSAFE Certification Level 3

Conviction History
None in past 24 months

Track Records
Renew: ≥ 1 contract in past 12 months

New: ≥ 1 staff with supervisory 
experience or relevant training

PWM Wages

Training of Cleaning Workforce
2 modules: 

→ 1 WSH + 1 Core

Class 2 Licence Class 1 Licence

Renew Early

Operating a cleaning business with 
an expired CBL is an offence

✓Check your CBL expiry date
✓Renew early to avoid licence lapsing
✓Renew up to 12 months before expiry date

Class 3 Licence

NON-RENEWABLE

Class 3 licences cannot be renewed

✓Prepare for Class 1 or Class 2 CBL
✓Obtain at least a bizSAFE Level 3 

certification to renew to a Class 2 or 1 CBL

bizSAFE Level 3 Certification

Minimally bizSAFE Level 3 is mandatory 
for Class 1 and Class 2 CBLs

✓ Plan ahead for licence renewal as bizSAFE 
Level 3 certification takes 2-4 months. 

✓ Scan the QR code to find out more on 
bizSAFE FAQ!

Maximum penalties for operating 

without licence or engaging 

unlicensed cleaning businesses

✓ Fines of up to $10,000
✓Up to 12 months’ imprisonment for 

cleaning businesses
✓ Additional $1,000 daily fine for continuing 

offences
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