
User Guide on Application 
of Aquatic Facility Licence

To apply for new licence, amend existing licence and 
cancel existing licence for your Aquatic Facility
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General



GoBusinessportal weblink
https://licence1.business.gov.sg/web/frontier/

/ƭƛŎƪ ƻƴ ΨLOGINΩ
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/ƭƛŎƪ ƻƴ ΨLog in 
with singpassΩ
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1
YŜȅ ƛƴ ȅƻǳǊ ŜƴǘƛǘȅΩǎ UEN

2 YŜȅ ƛƴ ȅƻǳǊ ŜƴǘƛǘȅΩǎ CorppassID

3

Key in your Identification Number (NRIC/FIN) 
[Each Entity can nominate up to 6 individuals 
within the entity to access the portal via the 
9ƴǘƛǘȅΩǎ CorppassID]

4 Key in your name

5 {ŜƭŜŎǘ ΨCorpPassUserΩ ƛŦ ȅƻǳ ŀǊŜ ǊŜƎƛǎǘŜǊƛƴƎ ŦƻǊ 
your entity. If your entity is logging in on behalf of 
ŀƴƻǘƘŜǊ ŜƴǘƛǘȅΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ΨThird Party UserΩ
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After logging in, you 
should see a dashboard 
similar to this.
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Apply for New Licence



/ƭƛŎƪ ƻƴ ΨLicence ApplicationΩ1

2 /ƭƛŎƪ ƻƴ ΨApply for New LicenceΩ
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¢ȅǇŜ ƛƴ ΨAquatic FacilityΩ1

/ƭƛŎƪ ΨSearchΩ2

ΨAquatic Facility LicenceΩ ǎƘƻǳƭŘ 
show up in the Search Results

3

/ƭƛŎƪ ΨAdd to SelectionΩ4
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¢ƘŜ ΨAdd to SelectionΩ 
button will be changed 
ǘƻ ΨSelectedΩ

1

/ƭƛŎƪ ΨReview & ApplyΩΦ
This tab will turn red and the 
number of selection will be 
reflected here

2

You may click on this blue 
icon for the Frequently 
Asked Questions (FAQ)

3
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¢ƘŜ ǎŜƭŜŎǘŜŘ ΨAquatic Facility LicenceΩ 
will be reflected

1

/ƭƛŎƪ ΨProceedΩ2
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The time required to fill in 
the application form is 
indicated here

/ƭƛŎƪ ΨDetailsΩ ǘƻ ŦƛƴŘ ƻǳǘ ǘƘŜ ǊŜǉǳƛǊŜŘ 
documents for your application and 
prepare them for your application

2

1

The Estimated 
Processing Time 
of your licence 
application is 
indicated here

3

Note: only e-Payment 
methods are accepted on 
GoBusiness

/ƭƛŎƪ ΨApplyΩ ƻƴŎŜ 
you are done

4
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Please read the Terms of Use and check this box if you 
agree with it to proceed with the licence application

1

Indicate your option accordingly if you are applying on 
behalf of another person

2
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Select your 
ΨPrimary Contact 
ModeΩ

1

Your particulars will be automatically filled in for you

Fill in your 
contact number 
here accordingly 
as indicated by 
the asterisk(*)

2

Provide your email here. 
Please ensure that the 
email provided is 
functional as this will be 
the primary mode of 
notification/reminder

3
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Please provide your address in the 
fields marked by an asterisk(*)
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Please ensure that the 
Organisation Registered Address is 
accurate
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tƭŜŀǎŜ ǇǊƻǾƛŘŜ ȅƻǳǊ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ 
Telephone Number and Business 
Emailin the corresponding fields
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Please provide your Mailing 
Address details accordingly

/ƭƛŎƪ ΨNextΩ
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{ŜƭŜŎǘ ǘƘŜ ΨType of 
DevelopmentΩ ǿƘŜǊŜ ȅƻǳǊ 
Aquatic Facility (AF) is located
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{ŜƭŜŎǘ ǘƘŜ ΨLocationΩ 
where your Aquatic 
Facility (AF) is located

1 {ŜƭŜŎǘ ǘƘŜ ΨType of 
Aquatic FacilityΩ ǘƘŀǘ 
you intend to operate

2

/ƭƛŎƪ ΨAddΩ ƻƴŎŜ ȅƻǳ 
are done with Step 
1 and Step 2

3
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/ƭƛŎƪ ΨProceedΩ ƻƴŎŜ 
you are done

The AF that you added will 
show up in the table 
circled in red

Click this black button 
to edit your entry

Click this red button 
ǿƛǘƘ ŀ Ψ·Ω ǘƻ ǊŜƳƻǾŜ 
your entry
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¢ƘŜ ά¢ȅǇŜ ƻŦ !ǉǳŀǘƛŎ CŀŎƛƭƛǘȅέ 
available for selection are:
Å Swimming Pool without 

Aerosol Generating (AG) 
features

Å Swimming Pool with AG 
features

Å Spa Pool
Å Water 

Playground/Interactive 
Water Fountain



/ƭƛŎƪ ΨUploadΩ ǘƻ ǳǇƭƻŀŘ ǘƘŜ 
corresponding file for your 
application
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Your uploaded file will 
appear here. If you have 
uploaded the wrong file, 
ȅƻǳ Ŏŀƴ ŎƭƛŎƪ ǘƘŜ ΨxΩ ƴŜȄǘ ǘƻ 
the filename to remove.

/ƭƛŎƪ ΨNextΩ ƻƴŎŜ 
you are done
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Please review your completed application 
here. You may return to the sections you 
wish to edit by clicking on the circle 
corresponding to the section to be edited.
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Please read the declaration and 
check the boxes accordingly 
before submitting the application

/ƭƛŎƪ ΨSubmitΩ

1

2

Apply for New Licence ςPage 18 of 20



Please take note of the 
information shown when 
you arrived at this page

¸ƻǳ Ƴŀȅ ŎƭƛŎƪ ΨPrintΩ 
to print this page for 
your reference

/ƭƛŎƪ ΨCloseΩ ǘƻ Ǝƻ 
ōŀŎƪ ǘƻ ΨDashboardΩ
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You will see that your licence application 
ƛǎ ΨIn ProgressΩ ƻƴŎŜ ȅƻǳ ŀǊǊƛǾŜŘ ŀǘ ȅƻǳǊ 
ΨDashboardΩ
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Amend Existing Licence



/ƭƛŎƪ ƻƴ ΨLicence ApplicationΩ1

2 /ƭƛŎƪ ƻƴ ΨAmend Existing LicenceΩ
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A list of your licences 
available for amendment will 
be available here

1

Click on the licence number 
of the licence that you wish 
to amend

2
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Ensure that the licence number 
of the licence that you wish to 
amend is correct

Click ΨbŜȄǘΩ

1

2
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Please read the Terms of Use and check this box if you 
agree with it to proceed with the licence application

1

Click ΨbŜȄǘΩ2
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Select your 
ΨPrimary Contact 
ModeΩ

1

Your particulars will be automatically filled in for you

Fill in your 
contact number 
here accordingly 
as indicated by 
the asterisk(*)

2

Provide your email here. 
Please ensure that the 
email provided is 
functional as this will be 
the primary mode of 
notification/reminder

3
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You will see a list of section available for you to select 
to amend. Please check the boxes of the sections that 
you wish to amend.
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Please check the box for this section if you 
ƘŀǾŜ ŀƴȅ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ tŀǊǘƛŎǳƭŀǊǎ

Please check the box for this section if you 
ƘŀǾŜ ŀƴȅ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ !ŘŘǊŜǎǎ
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Please check the box for this section if you 
have any changes to the Mailing Address

Please check the box for this section if you 
have any changes to the Type of Development

Amend Existing Licence ςPage 8 of 16



Note: This is applicable only to amending the Type of Aquatic Facility that is sharing 
the same filtration system as the other aquatic facility under the same licence.

Please note that one licencefor one filtration system. If you have a separate filtration 
system for the aquatic facility that you intend to add, please apply for a new licence.

Select the 
ΨLocationΩ 
where your 
Aquatic Facility 
(AF) is located

1

{ŜƭŜŎǘ ǘƘŜ ΨType of 
Aquatic FacilityΩ ǘƘŀǘ 
you intend to operate

2/ƭƛŎƪ ΨAddΩ ƻƴŎŜ ȅƻǳ 
are done with Step 
1 and Step 2

3
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