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1. Introduction to ‘AGS Lab Result Submission’ page

Login Procedures

1. On your desktop, go to 

https://www.eportal.nea.go

v.sg/category/Public%20H

ealth. Do ensure you are 

logged out of SingPass 

before assessing the link.

2. Click on ‘AGS Lab Result 

Submission’.
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1. Introduction to ‘AGS Lab Result Submission’ page

Submitting AGS water quality lab results to NEA

4
After reading through the lab result pre-submission information, click 

‘Log in with Singpass’. 



Alternatively, log in using your company’s CorpPass under sub-header 

‘Organizations’ 

Note: Only owner/occupier’s or SAC-accredited lab’s CorpPass account is accepted
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To submit AGS Lab 

Results, sign in through 

this link. 
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1. This information is auto-filled (based on 

company’s CorpPass details).

2. Select either ‘Owner/Occupier’ or ‘Accredited 

Lab’.

• If ‘Accredited lab’ is selected, a button 

‘Validate Lab UEN’ will appear. Click on it. If 

an error message appears, contact NEA. 

Your lab is not listed in the system as an 

accredited lab. 

Select owner/occupier or Accredited lab



7

Input details of your company’s contact person 

1. Scroll down to the ‘Contact Person’ section.

2. Fill in the contact details of the Person In 

Charge of the AGS. Ensure the details are valid 

and up-to-date for correspondence and 

notifications from NEA to be sent to the correct 

email address.

• We strongly recommend using a group or 

shared mailbox email address rather than an 

individual one.

3. Then click ‘Next’.
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Routine Submission – Bulk Submission

1. Select ‘Routine Submission’.

2. Select ‘Bulk Submission’.

Note:
1. For the downloaded bulk submission template, please input based on header, and do not amend the template as system will be unable to 
validate the amended Excel format. Use this latest Excel template retrievable from NEA website at https://www.nea.gov.sg/our-
services/pollution-control/water-quality/aerosol-generating-systems .
2. The ‘Individual Submission’ module is not available. Please submit via ‘Bulk Submission’ instead.
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3. Use NEA’s bulk submission template to 
fill up the lab results and upload the file by 
clicking ‘Choose File’. 

4. Click ‘Next’. 
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1. Scroll down the page of 
‘Confirmation’ section.

2. Check all the information and 
bulk submission file uploaded in 
the ‘Confirmation’ page to 
ensure they are correct and 
accurate.

3. If correct, scroll down to the 
‘Declaration’ part and click on 
all 3 boxes to declare.

• Please notify NEA should 
there be any errors or 
clarifications required.

4. Click ‘Submit’ to complete 
the process.

Note: For any application submitted in NEA ePortal, it will be archived after 6 months of retention in ePortal system. If your company requires the application 
information, please be reminded to save a copy of the application within 6 months. 9
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Key in the lab test results in the Standard Excel Template

General information

Total Legionella Bacteria Count (required to fill in)

Heterotrophic Plate Count (optional)



Field Description

S/N Indicate as '1’, ‘2’, ‘3’, etc

NEA ID Indicate as ‘NEACT22XXXXXX’

Remove any additional space before and/or after the NEA ID (if any).

Date of Sampling Indicate as YYYYMMDD.
Date of Analysis Indicate as YYYYMMDD.
Submission Type If only submitting HPC results for the month, select ‘Monthly’.

If only submitting LBC results for the month, select ‘Quarterly’.
If submitting both HPC and LBC results, select ‘All’.

Detection limits of test method It refers to the minimum level that a test result can be consistently detected 
(not to be confused with regulatory limit, i.e. ‘100,000’ for HPC and ‘10’ for LBC). 

Check with your laboratory as the detection limit values are unique to lab equipment and lab analyst.

Total Legionella Bacteria Count Input the numbers only, without comma.  Signage (<)  is allowed.

If result is 'Not Detected', indicate ‘<’ in front of the value of detection limit. Eg. if detection limit is 1, then the 
value will be ‘<1’.

Do not input unit of measure, i.e. 'CFU/ml’
Columns P, Q and R If lab report has no information on these fields, please leave it blank.

Key in the lab test results in the Standard Excel Template

Important pointers:

1. Do not amend/add/remove/hide any rows/columns/worksheet(s), as the system is character/formatting sensitive.

2. Submit a separate Excel sheet  for each month. Do not combine results for previous month.

3. If the template Excel field has dropdown option, please use them. If the options are not listed below, you need to clarify with 
NEA first before submitting the information (through the feedback form available on the NEA website 
(www.nea.gov.sg/feedback) , or via the myENV (www.nea.gov.sg/myenv) or OneService (www.oneservice.gov.sg) mobile 
application).
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http://www.nea.gov.sg/feedback
http://www.nea.gov.sg/myenv
http://www.oneservice.gov.sg/


1. If you are currently logged in to NEA 
ePortal, kindly logout from ePortal first. 

2. Assess the link 
https://www.eportal.nea.gov.sg/category/Pub
lic%20Health. You should be able to view the 
following:

3. Click on 'Aerosol-Generating Systems', 
then click on 'AGS Lab Result Submission'. 

4. Once you see the log-in page, kindly 
attempt the log in via SingPass (CorpPass).

Troubleshooting - How to access ‘AGS Lab Result Submission’
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Log in to NEA ePortal and follow the instructions:  

i. Click on your company’s name on the top right-hand 
corner of the NEA ePortal page. 

ii. Click on ‘View Profile’. The screenshot below will 
appear.

iii. Click on ‘My Submissions’.

iv. Click on ‘In Progress’ or ‘Completed’. 

v. Find the submitted application.

Troubleshooting - How to view previous submission

Note: For any application submitted in NEA ePortal, it will be archived after 6 months of retention in ePortal system. If your company requires the 
application information, please be reminded to save a copy of the application within 6 months. 13

i.

ii.

iii.
iv.

v.
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