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1. This guide is for desktop design of AGS Registration, i.e. registration of 
cooling tower (CT).

2. You are advised to use “Google Chrome” to register your AGS.

3. Go to https://www.eportal.nea.gov.sg/category/Public%20Health

4. Click on “AGS Registration”.

https://www.eportal.nea.gov.sg/category/Public%20Health


1. Log in with your SingPass, before gaining access to the digital service or 
selecting the relevant UEN identity (owner UEN) to transact for. (Only 
CorpPass account of AGS owner/occupier is accepted)

All Corppass accounts will be automatically linked to the user’s Singpass
ID.



1. Select either owner or occupier 

2. Click on this if your company is sole-proprietorship. Once clicked, fill in sole 
owner’s name and NRIC number 

3. Scroll down the page of Organisation Information to “Contact Person”

4. Fill in the details of your company’s contact person
(Note: Updates on registration application status and NEA ID will be sent to 
this email address)

5. Then click “next”.



1. Choose “Registration”

2. Choose “Postal Code”

3. Key in the postal code of the location of your AGS

4. Click “Confirm Postal Code”

5. Click ”set”.



1. Key in the name/ID which your company has named your CT (AGS) as, into “AGS 
ID”.

2. Click on “check duplication”. A duplication error message will appear if your input 
for “AGS ID” has been used by your company to register for another CT in the 
same postal code. 



1. Click on “Choose File” to upload 1 photo of your cooling tower (CT)

2. Click on “Choose File” to upload 1 schematic diagram of your CT

3. Key in the location of your CT (e.g. rooftop, etc)

4. Key in the number of CT cells which share the same basin 

5. Key in the date which your existing CT has started operation on, or which your new 
CT will be starting operation on.

6. Key in the water source of your CT. 
If “industrial water” or “others” is selected, please upload the waiver documents if 
your company have the documents to use this alternative water source. 

7. Indicate whether your CT has drift eliminator. If no,  please upload the waiver 
documents if your company have the documents.



1. Key in the floor number and unit number if applicable for the 
location of your CT.

2. Select the type of premises which your CT is located at



1. Select the title and key in the name of the person in charge (PIC) of the CT 

2. Key in the name of PIC’s company

3. Key in the NRIC number of PIC 

4. Key in the details of PIC’s company address

5. Click “Add AGS” if you have more CT to register. You can register up to 5 CT in one 
application.

6. After all the details of CT have been keyed in, check whether total amount of 
payment is correct ($70 x no. of CT).

7. If correct, click “next”.



1. Check all your keyed-in registration 
details in this “Confirmation” page 
whether they are correct and accurate

2. If correct, scroll down to the 
“Declaration” part and click on all 3 
boxes to declare.

3. Click “submit”.



1. After submitting, you will be 
brought to this “Success” page. Your 
company’s contact person should 
also receive SMS and email on the 
registration.

2. Click on “Proceed to Payment” to 
pay for the registration. Please note 
that the registration will only be 
considered successful after the 
payment has been made.



2. Click on this

1. Select the 
registration  
transaction  

3. Click on this

4. Click on this



1. Select the type of 
payment method you 
want to use to pay


