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NEA-SCD-OM-CIR-ENVHYG-006 
 
30 September 2024 
 
 
Dear Sir / Madam 
 
CIRCULAR ON REVISED LABORATORY TEST RESULT SUBMISSION REQUIREMENT FOR 
REGISTRABLE AEROSOL-GENERATING SYSTEMS (COOLING TOWERS) FROM 1 OCT 2024  
 
 Currently, owners of registered aerosol-generating systems (AGS), i.e., cooling towers, are 
required under the Environmental Public Health (Registrable Aerosol-generating Systems) Regulations 
2021 (EPH RAGS Regs) to submit the monthly and quarterly test results to the National Environment 
Agency (NEA) promptly, by the 14th of the following month.  
 
2 From 1 October 2024, AGS owners are only required to submit the quarterly results of 
Legionella Bacteria Count (LBC) to NEA. While Heterotrophic Plate Count (HPC) results are no 
longer required for submission to NEA, this parameter must still be tested monthly, with the test 
results kept for at least 12 months. (Please refer to Table 1 for details) 
 

Table 1: Regulatory Testing and Submission Requirements from 1 Oct 2024 

 
 
3 AGS owners will be given a 6-month period from 1 October 2024 to 31 March 2025 to adapt to 
this revised submission requirement.  
 
4 Please be reminded that the owner/occupier for a registered AGS will be liable on conviction to 
a fine of up to $5,000 for the first offence and a fine of up to $10,000 for the second and subsequent 
offence, for the following offences: 
 

a. Not submitting the required laboratory test results at the required frequency; and  
 

b. Not keeping and maintaining results for 12 months after test date. 
 
5 The CorpPass accounts of either owners or Singapore Accreditation Council (SAC) accredited 
laboratories will still be required for test result submissions.  
 

a. The list of SAC accredited laboratories can be found at https://www.sac-
accreditation.gov.sg.   
 

Test Parameter Regulatory 

Parameter Limits 

Testing 

Frequency 

Submission 

Frequency to NEA 

Heterotrophic Plate Count (HPC) 

(cfu/ml) 

 ≤ 100,000 Monthly Not required  

Legionella Bacteria Count (LBC) 

(cfu/ml) 

 ≤ 10 Quarterly Quarterly 

https://www.sac-accreditation.gov.sg/
https://www.sac-accreditation.gov.sg/
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b. A step-by-step user guide for the submission of water quality test results is available at 
https://www.nea.gov.sg/our-services/pollution-control/water-quality/aerosol-generating-
systems   

 
6 Should you require further clarification, please let us know through the feedback form available 
on the NEA website at https://www.nea.gov.sg/feedback, myENV (https://www.nea.gov.sg/myenv) or 
OneService mobile applications. 
 
7 Thank you. 
 
 
Ellis Kuai (Ms) 
Assistant Manager  
Sanitation and Compliance Division  
Environmental Public Health Operations Group 
National Environment Agency 
 
This is a computer-generated letter. No signature is required. 
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