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Our Reference: NEA-PHOPD-VCPD-CIRCULAR-INFO-009
Date: 28 January 2022

To: Environmental Control Officers for Specified Construction Sites [ECOs(SCS)]

Dear Sir/Madam,

Notification on courses and training activities recognised for ECO(SCS) licence
renewal applications

Following the implementation of the Environmental Public Health (Registration of
Environmental Control Coordinators and Environmental Control Officers) Regulations 2021,
on 20 July 2021, NEA had earlier issued a circular (Notification of Amendments to the
Environmental Public Health Act and its Subsidiary Legislations, dated 21 July 2021, Ref:
NEA-PHOPD-VCPD-CIRCULAR-INFO-006) to announce the revised licensing requirements,
which will be taking effect from 1 April 2022. Please refer to Annex A for the Summary of
Changes to ECO(SCS) Licensing Requirements.

2 To encourage ECOs(SCS) to upskill and keep themselves updated with new
developments in the construction industry to value add in the management of environmental-
related issues at the specified construction sites, ECOs(SCS) will be required to attend or
complete an additional course or training activities, prior to each licence renewal. The date of
the additional course or training activity should not be more than three (3) years from the date
of licence renewal application. Please refer Annex B for the types of courses and training
activities recognised for licence renewal applications submitted on or after 1 April 2022.

3 For licence application renewals submitted on or before 31 March 2022, ECOs(SCS)
may apply with the old licensing requirements. Please refer to Annex C on how to apply for
licence renewal during the ‘Adjustment Period’.

4 It is an offence under the Environmental Public Health Act to provide any particulars,
document, or information, which is false or misleading and may result in a suspension or
cancellation of the registration of an ECO(SCS).

5 Please refer to the Annex D for list of Frequently Asked Questions (FAQs). For further
enquiries on this matter, please feel free to contact us at NEA _ECO@nea.gov.sg.

Thank you.

Yours faithfully

¥

FONG PENG KEONG

DIRECTOR

PUBLIC HEALTH OPERATIONAL POLICY DIVISION
NATIONAL ENVIRONMENT AGENCY

Cc: The President
The Singapore Contractors Association Ltd (SCAL)
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Annex A: Summary of Changes to ECO(SCS) Licensing Renewal Requirements

Component

Before 20 July 2021

20 July 2021 - 31 March 2022
(“Adjustment Period”)

From 1 April 2022

Rationale for changes
in requirements

For renewal of licence

Training
Course

Attend and pass the ECO(CS)
training course

Attend and pass the ECO(SCS) training course,
with an ECO(SCS) training course certificate of
performance issued

(new) Attend and pass the ECO(SCS)
training course, with the ECO(SCS)
training course certificate issued within 5
years from date of licence application

To ensure that ECOs(SCS) remain updated on their
knowledge on the environmental topics, NEA
requires all ECOs(SCS) to possess a training
course certificate of performance that is within the
recent 5 years prior to the date of application/
renewal.

Accepted
Education/
Competency
qualifications

Degree of any discipline
Technical diploma, with 2 years
of relevant working experience
Workplace Safety & Health
Officer (WSHO) Licence

Degree of any discipline

Diploma of any discipline, with 2 years of
relevant working experience

(new) WPLN L7 in reading, listening, speaking,
writing and numeracy

(new) WPLN L6 in reading, listening, speaking,
writing and numeracy with 2 years of relevant
working experience. NEA may continue to
accept active Workplace Safety & Health
Officer (WSHO) licences as a valid qualification
during this interim “Adjustment Period”.

Degree! of any discipline

Diploma? of any discipline, with 2 years of
relevant working experience?

(new) WPLN L7°% in reading, listening,
speaking, writing and numeracy

(new) WPLN L6® reading, listening,
speaking, writing and numeracy, with 2
years of relevant working experience

Note: WSHO licences will not be
accepted from 1 April 2022

In line with the Government’s move to focus on skills
and competencies instead of paper qualifications,
NEA has removed licensing requirements tied to
educational qualifications and accept relevant
competency requirements.

Other
related
requirements

training-

Nil

The requirement to complete an additional
course, seminar or conference will not be
applicable until 1 April 2022

(new)

Completed an additional course, seminar
or conference prior to each licence
renewal cycle.

The recommended list of courses and
training activities could be found in the
attached PDF file.

If certificate of the training course cannot
be provided, please provide details of the
accumulated training activities using the
“Proof of training attendance form”
template and upload it as attachment
together with the application of licence
renewal

ECOs(SCS) may apply to NEA for
training activities to be evaluated and
recognised for licence renewal

On top of possessing the ECO(SCS) training course
of performance certificate issued within 5 years,
NEA also recognises the importance of upskilling
ECOs(SCS) through the attendance of additional
courses, seminar or conferences, in areas relating
to the work of an ECO(SCS).

1 Degree/ Diploma from Universities/ Polytechnics or Institutions of higher learning recognised by the Director-General of Public Health (DGPH)
2 Environmental engineering, pest control, estate management, environmental health or other work, which in the opinion of the DGPH, is relevant to the work to be performed by an ECO
3 Please visit https://www.britishcouncil.sg/exam/wpln for more details on the WPLN assessment



https://www.britishcouncil.sg/exam/wpln

Annex B: Types of recognised courses and training activities required for ECO(SCS) licence renewal application (with effect from 1 April 2022)

S/N | Any of the following to be completed within the last three (3) years from date of Types of activities?! Accepted supporting
renewal application document/ documentary
evidence?®
1 Completed courses related to Environmental Engineering, Pest Control, Estate + Post-graduate courses? » Certificate of attendance,
Management, Environmental Health or other work relating to the roles of an ECO(SCS), » Diploma courses? participation or
(e.g. Workplace Safety and Health) + SkillsFuture Singapore (SSG) achievement

approved courses
+ Singapore Workforce Skills
Quialifications (WSQ) courses

2 Attended at least 6 accumulated hours of informal training activities (physically + Conferences » Certificate of attendance,
and/or virtually) related to Environmental Engineering, Pest Control, Estate Management, + Seminars/Webinars participation or
Environmental Health or other work relating to the roles of an ECO(SCS), which are + Workshops achievement
provided by the following Government Agencies or Professional Bodies: * Lectures » Any proof of attendance*

+ Other activities approved by
*  Ministry of Health (MOH) NEA>

*  Ministry of Manpower (MOM)

*  Ministry of Sustainability and the Environment (MSE)
* Building and Construction Authority (BCA)

* Housing & Development Board (HDB)

» National Environment Agency (NEA)

»  Public Utilities Board (PUB)

* Environmental Management Association of Singapore (EMAS)
» Singapore Contractors Association Limited (SCAL)

» Singapore Green Building Council (SGBC)

» Singapore Pest Management Association (SPMA)

*  Work Safety and Health Council (WSHC)

1- ECOs(SCS) may refer to the list of recommended courses and training activities as a guide for their licence renewal applications. This list is not exhaustive and will be updated periodically.

2 - Refers to formal study course(s) from Universities, Polytechnics or Institutions of higher learning recognised by the DGPH, in addition to the accepted education or competency qualifications submitted for
renewal application.

3 - The documentary evidence of the recognised course and training may take any one of the following forms listed in the table. ECOs(SCS) are reminded to request and retain any documentary evidence as proof
of attendance for the course or training.

4 - |If certificates cannot be provided, ECOs(SCS) will need to provide details of the accumulated training activities using the Proof of training attendance form template (made available on 1 Apr 2022 on ECO(SCS)
webpage) and upload it as attachment together with the application of licence renewal.

5- Applicants or training providers may apply to NEA for training activities to be evaluated and recognised for licence renewal



https://www-nea-gov-sg-admin.cwp.sg/docs/default-source/our-services/pest-control/environmental-control-officer/recommended-list-of-course-and-training-activities-for-eco(scs)-licence-renewal-(updated-24-jan-2022)_.pdf
file:///C:/Users/NEA-OHY02/Desktop/Circular/Circular%20for%20licence%20renewal%20(additional%20course)/HW%20Edits/to%20insert

Annex C: Instructions for Application/ Renewal of ECO(SCS) Registration during the

Adjustment Period

For ECO(SCS) Licence Renewal application

Course Topic* Others v If Others, please Others
specify *

Screenshots Instructions
A. Login using your SingPass
L 4
New Guided Journey feature on GoBusiness Licensing | Licensing fo usinesses, made smarter and simpler, " Get Started Vj B Select “Environmental
Control Officer”
b business Q A &
C. Follow through the steps in
W wveortrouo  [§) ucencearpucanon I ucenseD ENTIES Y sPA/NPARKS/Avs ucences  JIT wHO we ARe GoBusiness Licensing until
Step 4, “Provide
Application Details”, under
_° 0 0 0 Additional Course
LECT RENEW ADD PROVIDE  UPLOAD  REVIBWASUBMIT  ACKNOWLEDGEMED A
encets Frotie GeneralInformation  Application ¢ Requirement.
D. Under “Course Name", input
text “Adjustment Period”
Additional Course Requirement
Applicants must attend at least one additional course/seminar deemed relevant by NEA (refer to course list published in NEA E Under Course TOp|C ’ SeIeCt
website), in order to renew their ECO(SCS/SP) licence. This course must be in addition to the ECO(SCS/SP) refresher exam or “Others” from the drOdeWn
ECO(SCS/SP) course. | t|on tOOI
The course must be attended by the applicant in the 3 years prior to the date of this application. selec
Course Name* Adjustment Period «
F. Under “If Others, please

specify, input text “Others”

educational gualification type during the Advisory Period. Otherwise, please skip to Step J.

Follow Steps G - | For applicants who wish to submit the Workplace Safety & Health Officer (WSHO) licence as the qualifying

i wish to amend this section
Qualification type * Education Degal - @

I wish to amend this section

—
Highest Diplorma -
Certification Type*

vear of Attainment
f cnmple(ion *

G. Under “Qualification Type”,

click on “l wish to amend this
section”, and select
“Education Details” from the
dropdown selection

Under the “Highest
Certification Type” field, click
on “l wish to amend this
section”, and select
“Diploma” or “Degree” from
the dropdown selection

Country/Region of Please Select w
Study *
Mame of Please Select w

Institution *

Course af WISHO
Study/Diseipline®

Under the “Course of
Study/Discipline”, input text
“WSHO”




New Guided Journey feature on GoBusiness Licensing | Licensing for F&B businesses, made smarter and simpler. l Get Started

b

business

W MY PORTFOLIO

@ LICENCE APPLICATION ro LICENSED ENTITIES &9 SFA/NPARKS / AVS LICENCES

RENEW ADD

Profile

SELECT
Licence(s)

Renew Expiring Licence

Environmental Control Officer Certificate / Environmental Control Coordinator Certificate

General Information

Application Details

@

UPLOAD
Supporting Document(s)

PROVIDE

REVIEW & SUBMIT

fPayment if applicable)

Q & &

I wHO WE ARE

ACKNOWLEDGEMENT
Application

Follow through the application
until Step 5, “Upload
Supporting Documents”.

Under “Educational
Qualifications/WPLN
Certificates”, please upload
your WSHO licence/
certificate using the
acceptable file format.

Document Name Type Attachment Action
Front and back coples of NRIC/Employment Pass/ S Pass / Work
Permit *
i o [oNINEUPLORD  ~ [ Upload |
Educational Qualifications/WPLN Certificates
pporting documents if there are any updates:
_ [Fseimms v c =1
o Under “ECO(SCS) Course
Photo must be Certificate”, the requirement
T == of the course certificate to be
obtained within the last 5
years from the date of
Environmental Control Officer (Specified Construction Site) application is not imposed
[ECO(SCS)] Course Certificate * during the “Adjustment
G Period”. You may upload your
ONUNEUPLOAD v [ upioad current ECO(CS) Course
Certificate.
Additional Training Course/Seminar Certificate * Under “Add |t|0n al Trainin g
e o -7 Course/ Seminar
topics relevant to the work of ECO(SCS, ifi »
e o e sntedinin | ONUNEUPLOAD ¥ m [ uptoa | Certificate”, please upload a

SRS B

pdf version of this circular/
NEA’s email accompanying
this circular, or the circular
sent previously (NEA-
PHOPD-VCPD-CIRCULAR-
INFO-006)

Follow through the steps in
GoBusiness Licensing until
Step 7 “Acknowledgement”
to complete the application.




Annex D: Frequently Asked Questions (FAQSs)

1.

If my current ECO(SCS) licence expires during the “Adjustment Period” (i.e. between
20 July 2021 - 31 March 2022), would my renewal application be assessed based on
the old licensing requirements?

To request for NEA to assess your applications under the old licensing requirements during
the “Adjustment Period”, you may attach NEA’s notification e-mail accompanying this
circular, or the “Notification of Amendments to the Environmental Public Health Act and its
Subsidiary Legislations, dated 21 July 2021, Ref: NEA-PHOPD-VCPD-CIRCULAR-INFO-
006” together with the licence  application/ renewal. Please visit
https://licencel.business.gov.sg/web/frontier/home to submit your licence renewal
application.

. Who should | contact if | encounter issues in submitting my application on

GoBusiness?

Please attach a screenshot with the error message(s) and reach out to us at
NEA ECO licences@nea.gov.sg.

When is the earliest possible date that | can submit my renewal application for the
ECO(SCS) licence?

You may submit your licence renewal application up to three (3) months prior to your
ECO(SCS) licence expiry date.

How do | obtain a new ECO(SCS) training course certificate if my current certificate
is obtained more than 5 years ago?

If you have a copy of the ECO(CS) or ECO(SCS) training course certificate that is obtained
more than 5 years ago, you may obtain an updated course Certificate of Performance
(COP) by passing the ECO(SCS) Refresher Exams provided by Singapore Polytechnic.
Please be reminded to book your slots early to allow for ample lead time to obtain the new
COP prior to your current licence’s expiry date.

Please refer to the link below for more details on registration:
https://www.sp.edu.sqg/pace/courses/course-type/short-modular/open-for-
reqgister/environmental-control-officer

Under the new licensing requirements, what are some examples of acceptable
courses, seminars, or conferences for ECOs(SCS) to attend prior to each licence
renewal cycle?

You may refer to the list of recommended courses and training activities that are relevant
to ECOs(SCS) via the webpage: https://www.nea.gov.sg/our-services/pest-
control/environmental-control-officers. For more information, please contact the training
providers directly.

Can a course or training activity not found in the list be considered?

You may email to NEA ECO@nea.gov.sg, with your details of the attended/ completed
courses or training activities related to Environmental Engineering, Pest Control, Estate
Management, Environmental Health or other work relevant to the roles of an ECO(SCS)
(e.g., Workplace Safety and Health Officer) for NEA’s consideration.



https://licence1.business.gov.sg/web/frontier/home
mailto:NEA_ECO_licences@nea.gov.sg
https://www.sp.edu.sg/pace/courses/course-type/short-modular/open-for-register/environmental-control-officer
https://www.sp.edu.sg/pace/courses/course-type/short-modular/open-for-register/environmental-control-officer
https://www.nea.gov.sg/our-services/pest-control/environmental-control-officers
https://www.nea.gov.sg/our-services/pest-control/environmental-control-officers
mailto:NEA_ECO@nea.gov.sg

7. 1 have attended the relevant course(s), but | am unable to provide the course
certificate, what should 1 do?

If certificates cannot be provided, ECOs(SCS) may provide details of the accumulated
training activities using the Proof of training attendance form template (made available
for download on 1 April 2022 on ECO(SCS) webpage) and upload it as attachment
together with the application of licence renewal.

8. I have an active WSHO licence but | do not possess the educational qualifications
accepted, what should 1 do?

With effect from 1 April 2022, WSHO licence is not accepted as one of the educational
gualifications/ competencies for ECO(SCS) application/ renewal. In addition to the existing
educational qualifications accepted, you are advised to complete a WPLN assessment. A
minimum of WPLN 6/7 across all 5 components would be required for ECO(SCS) licence
application/ renewal. Please see Annex A: Accepted Education/ Competency
Requirements for more details on the WPLN assessment.

9. If my current ECO(SCS) licence expires on 1 June 2022, can | submit my renewal
application within the Adjustment Period?

Yes, you may submit your renewal application before 31%' March 2022 to be assessed
under the old licensing requirements. Please submit your renewal request as early as
possible. Any applications made after 15t April 2022 will be assessed under the new
licensing requirements.



