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Our Reference: NEA-PHOPD-VCPD-CIRCULAR-INFO-006
Date: 21 July 2021

Who should know
Environmental Control Officers for Specified Construction Sites [ECOs(SCS)], formerly
known as Environmental Control Officers for Construction Sites [ECOs(CS)]

Dear Sir/Madam,

Notification of Amendments to the Environmental Public Health Act and its Subsidiary
Legislations

The Environmental Public Health Act and its related subsidiary legislation has been
amended and a new Subsidiary Legislation (SL), the Environmental Public Health
(Registration of Environmental Control Coordinators and Environmental Control
Officers) Regulations 2021, has gone into force from 20 July 2021.*

2 We would like to inform you on the following changes regarding licence application and
renewal following the commencement of the new SL.:

()  Updating of Terminology;

(I Upgrading of the GoBusiness Licensing System for licence application/ renewal;
(1)  Revised licensing requirements; and

(IV) Extension of licence validity and revised licence fee

() Updating of Terminology

3 Under the new SL, the terminology for Environmental Control Officer for Construction
Sites [ECO(CS)] has been updated to Environmental Control Officer for Specified
Construction Sites [ECO(SCS)], to better reflect the construction sites that would be required
to appoint an ECO(SCS) based on its contract sum. This new terminology would be updated
across all documents relating to ECO(SCS) scheme (e.g. NEA website, Code of Practice,
ECO(SCS) licences issued after 20 July 2021).

()} Upgrading of the GoBusiness Licensing System

4 To improve our licensing services, we will be upgrading the GoBusiness Licensing
system on 2 August 2021 (Monday). To enable the upgrade, the system will not be available
from 30 July 2021 (Friday), 6pm to 1 August 2021 (Sunday), 11:59pm. During this period,
applicants will not be able to submit any new ECO(SCS) licence or renewal applications, and
all draft applications will also be removed from the system. To avoid any inconveniences,
ECOs(SCS) are strongly encouraged to submit any licence application or renewal before 29
July 2021.

! Regulations 3 to 8 of the Environmental Public Health (Registration of Environmental Control
Officers) and the Environmental Public Health (Qualifications of Environmental Control
Officers) have been correspondingly revoked following the commencement of the new SL.



Revised licensing requirements

5 In line with the Government’s move to focus on upskilling and building competencies,
the following licensing requirements will be enhanced:

e Qualifications or Competencies — In addition to existing educational qualifications,
Workplace Literacy and Numeracy (WPLN) competencies (i.e. WPLN 7 in reading,
listening, speaking, writing and numeracy or WPLNG6 in reading, listening, speaking,
writing and numeracy coupled with 2 years of relevant working experience) would be
accepted. WSHO licensees would also be required to upload their educational
gualifications or competencies instead of a copy of their licences;

e The ECO(SCS) course Certificate of Performance (COP) must be issued within 5
years from the date of licence application or renewal, to ensure that the applicant is
updated with the relevant knowledge to perform his ECO(SCS) duties properly;

o ECO(SCS) licensees may be required to complete an additional training or
assessment within 3 years from the date of licence renewal, prior to licence renewal,
to ensure continuous learning. More details will be made known shortly.

For more details, please refer to the Annex A: Summary of Changes to ECO(SCS)
Licensing Requirements.

6 The new licensing requirements will be imposed from 1 April 2022. As a transition
measure for existing ECOs(SCS) to transit to the new licensing requirements following the
new SL commencement, NEA will grant an “Adjustment Period” from 20 July 2021 to 31 March
2022 to accept applications based on the existing licensing requirements. As a concession,
applicants may start to apply for licences using WPLN competencies from 20 July 2021.

7 For new applications or renewals submitted between 2 August 2021 — 31 March 2022
(both dates inclusive), please refer to Annex C: Instructions for Application/ Renewal of
ECO(SCS) Registration between 2 August 2021 — 31 March 2022, on how to apply for
licences during this period.?

(1l Extension of licence validity & revised licence fee

8 All licences issued on or after 20 July 2021 will be extended from 2 years to 3 years,
to minimise the need for licence renewal.

9 Correspondingly, the licence fee will be revised from $120 to $160 for licenses issued
from 1 April 2022. This adjustment to the license fee is the first since the introduction of the
ECO(CS) scheme in 2000.

2 The upgraded GoBusiness Licensing system would reflect the licensing requirements under
the new SL from 2 August 2021 and hence applicant would need to refer to Annex C to input
the information needed during the Adjustment Period.



Additional information

10 The sequence of events is listed in the table below for your reference:

Sequence of events:

20 July 2021

Commencement date of the new SL “Environmental Public Health
(Registration of Environmental Control Coordinators and
Environmental Control Officers) Regulations 2021”

Licences issued on or after 20 July 2021 will carry a licence
validity of 3 years.

Commencement of Adjustment Period for new ECO(SCS)
Licensing Requirements

30 July 2021 to
1 August 2021

GoBusiness Licensing System would not be available for
licensing applications or renewals.

2 August 2021

Launch of new GoBusiness Licensing System module
ECO(SCS) submitting new/ renewal applications should follow
instructions given in Annex C

31 March 2022

End of Adjustment Period for new ECO(SCS) Licensing
Requirements

1 April 2022

New/ Renewal applications are to comply with the new licensing
requirements stated in Annex B
Revised licence fee to $160

11 The full copy of the Environmental Public Health (Registration of Environmental
Control Coordinators and Environmental Control Officers) Regulations 2021 is available

at https://sso.agc.gqov.sq/SL-Supp/S529-2021/Published/20210719?DocDate=20210719 .

12 Please refer to the list of Frequently Asked Questions (FAQs) in Annex A for more
information. For further enquiries on this matter, please feel free to contact us at

NEA ECO@nea.qov.sg.

Thank you.

Yours faithfully

g2

FONG PENG KEONG

DIRECTOR

PUBLIC HEALTH OPERATIONAL POLICY DIVISION
NATIONAL ENVIRONMENT AGENCY

Cc: The President

The Singapore Contractors Association Ltd (SCAL)
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Annex A: Frequently Asked Questions (FAQS)

1. Will the change of terminology from Environmental Control Officer for Construction
Sites [ECO(CS)] to Environmental Control Officer for Specified Construction Site
[ECO(SCS)] affect me?

The terminology is updated to provide better clarity on Construction Sites which are
required to appoint an ECO(SCS). There are no changes to the work of an ECO(SCS).

2. Will my current ECO(CS) licence remain valid after the implementation of the new
Licensing Requirements?

Yes, the ECO(CS) licence will remain valid until the expiration date specified on your
licence.

3. Will my current ECO(CS) licence validity be automatically increased by 1 year, after
20 July?

No, only new applications and renewal applications made after 20 July 2021 will carry a 3-
year licence validity period.

4. If my current ECO(CS) licence expires during the “Adjustment Period” (i.e. between
20 July 2021 - 31 March 2022), would my renewal application be assessed based on
the old licensing requirements?

To request for NEA to assess your applications under the old licensing requirements during
the “Adjustment Period”, you may attach NEA’s notification e-mail accompanying this
circular together with the licence application/ renewal. Please refer to Annex C:
Instructions for Application/ Renewal of ECO(SCS) Registration between 2 August
2021 - 31 March 2022 for more details.

5. What is the validity period of my ECO(SCS) licence if my application is made during
the “Adjustment Period” (i.e. between 20 July 2021 — 31 March 2022)?

3 Years.

6. What if the licence validity of my ECO(SCS) Licence is still shown as 2 years even
though my application is made after 20 July 20217

Our licensing system is currently undergoing enhancement to reflect the changes in the
licence requirements. Please reach out to NEA ECO@nea.gov.sq if your licence issued
after 20 July 2021 is reflected as carrying a validity of 2 years.

7. Under the new licensing requirements, what are the acceptable courses, seminars
or conferences for ECOs(SCS) to attend prior to each licence renewal cycle?

The list of acceptable courses/ seminars/ conferences will be made known to ECOs(SCS)
at a later date.


mailto:NEA_ECO@nea.gov.sg

Annex A: Frequently Asked Questions (FAQS)

8. How do | obtain a new ECO(SCS) training course certificate if my current certificate
is obtained more than 5 years ago?

If you have a copy of the ECO(CS) training course certificate that is obtained more than 5
years ago, you may obtain an updated course Certificate of Performance (COP) via passing
the ECO(SCS) Refresher Exams provided by Singapore Polytechnic. Please be reminded
to book your slots early to buffer for ample lead time to obtain the new COP prior to your
current licence’s expiry date.

Please refer to the link below for more details on registration:
https://www.sp.edu.sg/pace/courses/course-type/short-modular/open-for-
register/environmental-control-officer
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Annex B: Summary of Changes to ECO(SCS) Licensing Requirements

Component Before 20 July 2021

20 July 2021 — 31 March 2022
(“Adjustment Period”)

From 1 April 2022

Rationale for changes
in requirements

For new application of licence

qualifications experience
* Workplace Safety & Health

Officer (WSHO) Licence

(new) WPLN L7 in reading, listening,
speaking, writing and numeracy

(new) WPLN L6 in reading, listening,
speaking, writing and numeracy with 2
years of relevant working experience
NEA may continue to accept active
Workplace Safety & Health Officer
(WSHO) licences as a valid qualification
during this interim “Adjustment Period”.

(new) WPLN L7 in reading, listening,
speaking, writing and numeracy

(new) WPLN L6 reading, listening,
speaking, writing and numeracy, with
2 years of relevant working experience

Training » Attend and pass the (new) Attend and pass the ECO(SCS) training course, with the ECO(SCS) training To ensure that ECOs(SCS) remain updated on
Course ECO(CS) training course course certificate of performance issued within 5 years from date of licence their knowledge on the environmental topics,
application NEA requires all ECOs(SCS) to possess a

course certificate of performance that is within
the recent 5 years prior to the date of licence
application/ renewal.

Accepted » Degree of any discipline Degree of any discipline » Degree of any discipline In line with the Government’s move to focus on

Education/ » Technical diploma, with 2 Diploma of any discipline, with 2 years of |+ Diploma of any discipline, with 2 years | skills and competencies instead of paper

Competency years of relevant working relevant working experience of relevant working experience qualifications, NEA has removed licensing

requirements tied to educational qualifications
and accept relevant competency requirements.

1 Degree/ Diploma from Universities/ Polytechnics or Institutions of higher learning recognised by the Commissioner
2 Environmental engineering, pest control, estate management, environmental health or other work, which in the opinion of the Commissioner, is relevant to the work to be performed by an ECO
3 Please visit https://www.britishcouncil.sg/exam/wpln for more details on the WPLN assessment
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Annex B: Summary of Changes to ECO(SCS) Licensing Requirements

Component Before 20 July 2021

20 July 2021 — 31 March 2022
(“Adjustment Period”)

From 1 April 2022

Rationale for changes
in requirements

For renewal of licence

» Attend and pass the ECO(SCS) training
course, with an ECO(SCS) training
course certificate of performance issued

(new) Attend and pass the ECO(SCS)
training course, with the ECO(SCS)
training course certificate issued within
5 years from date of licence
application

To ensure that ECOs(SCS) remain updated on
their knowledge on the environmental topics,
NEA requires all ECOs(SCS) to possess a
training course certificate of performance that is
within the recent 5 years prior to the date of
application/ renewal.

Training » Attend and pass the
Course ECO(CS) training course
Accepted * As per new applications
Education/

Competency

qualifications

* As per new applications

Note: If applicant had applied using a
WSHO licence previously, he/she has to
produce an active WSHO licence at point
of licence renewal during this “Adjustment
Period”.

As per that for new applications

Note: WSHO licences will not be
accepted from 1 April 2022

In line with the Government’s move to focus on
skills and competencies instead of paper
qualifications, NEA has removed licensing
requirements tied to educational qualifications
and accept relevant competency requirements.

Other « Nil
training-
related
requirements

* The requirement to complete an
additionalcourse, seminar or conference
will not be applicable until 1 April 2022

(new) Completed an additional
course, seminar or conference prior to
each licence renewal cycle.

On top of possessing the ECO(SCS) training
course of performance certificate issued within
5 years, NEA also recognises the importance of
upskilling ECOs(SCS) through the attendance
of additional courses, seminar or conferences,
in areas relating to the work of an ECO(SCS).

w N e

Degree/ Diploma from Universities/ Polytechnics or Institutions of higher learning recognised by the Commissioner
Environmental engineering, pest control, estate management, environmental health or other work, which in the opinion of the Commissioner, is relevant to the work to be performed by an ECO
Please visit https://www.britishcouncil.sg/exam/wpln for more details on the WPLN assessment
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Annex C: Instructions for Application/ Renewal of ECO(SCS) Registration between
2 August 2021 — 31 March 2022

For ECO(SCS) licence application/ renewal, please visit https://licencel.business.gov.sg/web/frontier/home.
You may follow the instructions and screenshots below to submit a request for NEA to process your
application using old Licensing Requirements during the Advisory Period.

For ECO(SCS) New Licence application
(Only For applicants who wish to submit the Workplace Safety & Health Officer licence as the qualifying educational
gualification type during the Advisory Period)

Screenshots

Instructions

W MY PORTFOLIO

P A Singapore Government Ag

gency Website

b business

@ LICENCE APPLICATION #0 LICENSED ENTITIES &% SFA / NPARKS / AVS LICENCES

o

SELECT
Licence(s)

ADD

General Information

PROVIDE
Application Details

New Guided Journey feature on GoBusiness Licensing \ Licensing for F&E businesses, made smarter and simpler.

UPLOAD
Supporting Document{s)

Q & &

T WHO WE ARE

ACKNOWLEDGEMENT

A. Login using your SingPass

B. Select “Environmental
Control Officer”

C. Follow through the steps in
GoBusiness Licensing until
Step 3, “Provide
Application Details”, under
Quialification.

Qualification type *

Highest
Certification Type *

Year of Attainment
{ Completion*

Country/Region of
Study *

Mame of
Institution*

Course of
Study/Discipline *

Add

D. Under “Qualification Type”,
select “Education Details”
from the dropdown selection

E. Under the “Highest
Certification Type” field, select
“Degree/ Diploma” from the
dropdown selection

F. Under the “Course of
Study/Discipline”, input text
“WSHO”

@

& MY PORTFOLIO

[ ucenceaspucanion W LICENSEDENTITIES ) SFA/INPARKS / AVS LICENCES

New Guided journey feature on GoBusiness Licensing | Licensing for F&B businesses, made smarter and simpler. Get Started

b business

@

UPLOAD

Supporting Document(s

Q & &

T wHOWE ARE

G. Follow through the steps in
GoBusiness Licensing until
Step 4, “Upload Supporting
Documents”, under Highest
Educational
Quialifications/WPLN
Certificates.



https://licence1.business.gov.sg/web/frontier/home

Highest Educational Qualifications/WPLN Certificates *

Passport Size Photo *

Photo be rece:

Save as Draft

Save as Draft & Exit

H.

Under “Highest Educational
Qualifications/WPLN
Certificates”, please upload
your WSHO licence using the
acceptable file format.

Follow through the steps in
GoBusiness Licensing until
Step 6 “Acknowledgement”
to complete the application.

For ECO(SCS) Licence Renewal application

Screenshots Instructions
A. Login using your SingPass
»
New Guided Journey feature on GoBusiness Licensing | Licensing for F&B businesses, made smarter and simpler, i Get Started i‘ B. Select “Environmental
Control Officer”
b business Q A &
C. Follow through the steps in
W wveortrouo  [§ ucencearpucanon B ucenseDENTIES Y sra/NpARKs/Avs ucences  JIT wHOWE ARE GoBusiness Licensing until
Step 4, “Provide
Application Details”, under
0 0 Additional Course
SELECT RENEW ADD PROVIOE UPLOAL RE A NLEDA .
bicence(s) Prosse GeneralInformation  Appliation Detads  Supporting Documentis Requirement.
D. Under “Course Name", input
text “Adjustment Period”
Additional Course Requirement
Applicants must attend at least one additional course/seminar deemed relevant by NEA (refer to course list published in NEA E Under COUrse T0p|C ’ SeIeCt
website), in order to renew their ECO(SCS/SP) licence. This course must be in addition to the ECO(SCS/SP) refresher exam or “others” from the drodeWn
ECO(SCS/SP) course. |eCti0n tOOI
The course must be attended by the applicant in th ears prior to the date of this application. se
Course Name™* Adjustment Period "
F. Under “If Others, please

If Others, please Others

specify *

Course Topic* Others W

specify, input text “Others”

Follow Steps G - | For applicants who wish to submit the Workplace Safety & Health Officer (WSHO) licence as the qualifying

educational qualification type during the Advisory Period. Otherwise, please skip to Step J.

I'wish ta amend this section

Qualification type * Education Detal

v|

I wish ta amend this section

Highest Diplarma -
certification Type*

vear of Attainment
f Completion *

G.

Under “Qualification Type”,
click on “I wish to amend this
section”, and select
“Education Details” from the
dropdown selection

Under the “Highest
Certification Type” field, click
on “l wish to amend this
section”, and select
“Diploma” or “Degree” from
the dropdown selection




Country/Region of Please Select i
Study *
Mame of Please h

Institution *

Course af
study/Discipline*

Under the “Course of
Study/Discipline”, input text
“WSHO”

New Guided Journey feature on GoBusiness Licensing | Licensing for F&B businesses, made smarter and simpler. l Get Started

b business Q A &

- MY PORTFOLIO @ LICENCE APPLICATION ’0 LICENSED ENTITIES &9 SFA/ NPARKS / AVS LICENCES m WHO WE ARE

—0—0—0 0 0

SELECT RENEW ADD PROVIDE UPLOAD REVIEW & SUBMIT ACKNOWLEDGEMENT
Licence(s) Profile General Information Application Details | Supporting Document(s)

Renew Expiring Licence Q

Environmental Control Officer Certificate / Environmental Control Coordinator Certificate

fPayment if applicable)

Document Name Type Attachment Action

Front and back copies of NRIC/Employment Pass/ S Pass / Work
Permit *

Follow through the application
until Step 5, “Upload
Supporting Documents”.

Under “Educational
Qualifications/WPLN
Certificates”, please upload
your WSHO licence/
certificate using the
acceptable file format.

Environmental Control Officer (Specified Construction Site)
[ECO(SCS)] Course Certificate *
m S Cer

Certificate of

e atach the certificate of in a training
ronal opics relevant to the work of EC| S

S 8 D E D

Under “ECO(SCS) Course
Certificate”, the requirement
of the course certificate to be
obtained within the last 5
years from the date of
application is not imposed
during the “Adjustment
Period”. You may upload your
current ECO(CS) Course
Certificate.

Under “Additional Training
Course/ Seminar
Certificate”, please upload a
pdf version of this circular or
NEA'’s email accompanying
this circular the email/ circular
from NEA

Follow through the steps in
GoBusiness Licensing until
Step 7 “Acknowledgement”
to complete the application.




