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Licensing Requirements for Vector Control Services

The National Environment Agency (NEA) wishes to remind members of the public about licensing requirements
for vector control services and public health pesticide and repellent products.

Under the Control of Vectors and Pesticides Act (CVPA) 1998:

¢ Only licensed Vector Control Operators (VCOs) may advertise or provide vector control services for
vectors (namely mosquitoes, flies, cockroaches, rats, and rat fleas). This includes services for the
treatment, control, or elimination of such vectors, regardless of where the service is carried out - whether
in vehicles, premises, or any other setting. These services involve the use of pesticide products, many of
which are classified as Restricted Use due to their toxicity or high concentration and should only be
handled by trained and licensed personnel.

e Public health pesticide and repellent products used against these vectors must be registered with NEA
before they can be sold, supplied, or advertised in Singapore.

Members of the public are advised to:

e engage only service providers with a valid VCO licence; and

e ensure that any pesticide and repellent products used have a valid NEA registration mark.
This includes services and products offered by car detailing companies, cleaning services, or any other
businesses that may advertise cockroach treatment or similar vector control services.

For your safety and to ensure effective treatment, always:

1. Verify that the service provider holds a valid VCO licence. To verify if the company is a licensed VCO,
please visit NEA’s website at http://www.nea.gov.sg/our-services/pest-control/vector-control-operator.

2. Request to see their licence details before engaging their services.

3. Ensure that personnel handling pesticides hold valid Vector Control Technician (VCT) or Vector Control
Worker (VCW) licences.

4. Check that the public health pesticide and repellent products used have the NEA registration mark; please
visit NEA website at https://www.nea.gov.sg/our-services/pest-control/registration-of-control-of-public-
health-pesticides-and-repellents-against-vectors.
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