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WHAT YOU NEED 

✔ A computer with internet access. 

✔ Before accessing WRMS-ELS and HFC Mitigation Measures module, please ensure that 

you have a valid SingPass with business account and registered company in ACRA.  

ROLE AND RIGHTS 

 

Function Role  

Supplier Registration Admin representative 

Update Registration Details Admin representative 

 

TERMS OF REFERENCE 

 

Term Description 

NEA National Environment Agency 

UEN Unique Entity Number 

WRMS Waste and Resource Management System    

ELS and HFC 
Mitigation Measures 

Energy Labelling Scheme and Hydrofluorocarbon Mitigation Measures 

CorpPass / SingPass 
for Business 

Singapore Corporate Access 
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1 GETTING STARTED 

1.1  LOGIN TO ELS AND HFC MITIGATION MEASURES SERVICE 

a) Ensure that your computer has internet access and you have a valid SingPass with 

business account. 

b) Launch your web browser (e.g. Microsoft Edge, Google Chrome, etc.) and go to the 

WRMS home page at https://wrms2.nea.gov.sg/security/process/WRMS/Index . 

 

c) Scroll to the bottom and click on “Energy Labeling Scheme (ELS) and HFC Mitigation 

Measures” as shown in Figure 1.1-1 

 

 

Figure 1.1-1: Energy Labeling Scheme (ELS) and HFC Mitigation Measures 

 

d) Click on “Registration of Regulated Goods” as shown in Figure 1.1-2.  

 

https://wrms2.nea.gov.sg/security/process/WRMS/Index
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Figure 1.1-2: Registration of Regulated Goods and Registration of RAC servicing 

companies.  

e) Log in with your CorpPass (SingPass for Business) account as shown in Figure 1.1-3: 

CorpPass Login Page. 

 

f) Click on “Login” to proceed. 

 

Figure 1.1-3: CorpPass Login Page  



User Guide for Supplier Management 0.01 

 

Page 6 

 
 

1.2 REGISTRATION 

a) Upon logging in successfully, you will be redirected to the Supplier Registration page as 

shown in Figure 1.2-1.  

 

b) Company Address will be retrieved from ACRA according to the company’s UEN. Fill in 

the telephone number in the ‘Telephone’ field and fax number in the ‘Fax’ field. 

 

Note: If your Company Address is not being automatically filled in, it is likely due to 

technical issues with the interface built between ACRA and WRMS. Please contact NEA 

if this occurs.  

 

Figure 1.2-1: Supplier Registration Landing Page 

 

c) In the Type of Appliances field, check the “Chiller” checkbox. A radio button field for 

Chiller Usage will be displayed as shown in Figure 1.2-2. Choose whether your company 

is a supplier, or a company importing chiller for own use. 

Note: Registration is only required for:  

• Suppliers who intend to supply; or  

• Companies importing for own use 

water-cooled chillers of cooling capacity equal to or more than 1,055kW (AHRI standard 
rating conditions) and used for air-conditioning/combined air-conditioning and process 
purposes from 1 Oct 2022 in Singapore.  
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Figure 1.2-2: Supplier Registration Landing Page   

 

d) In the ‘Company’s Representatives’ section as shown in Figure 1.2-3, fill in the required 
details of the company’s representatives. Click “Add” to add the representative. A 
minimum of 2 admin representatives are required.  
 
Note: At least one representative must be indicated as an email recipient. The admin 
representative(s) indicated as email recipient will receive email notifications on the 
supplier registration.   

 

 

Figure 1.2-3: If company representative is of ‘Admin’ type. 
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e) If company representative is a ‘Third Party’ representative, then the ‘Company Name 
(3rd Party)’ and ‘Company Address (3rd Party)’ field will appear as shown in Figure 1.2-
4. 

 

Figure 1.2-4: If company representative is of ‘Third Party’. 

 

f) Below the ‘Company’s Representatives’ section are 2 buttons: ‘Save As Draft’ & ‘Next’ 

as shown in Figure 1.2-5.  

‘Save As Draft’ will save the application as a draft and you can continue from where you 

stopped the next time you log back in.  

 

Figure 1.2-5: Buttons displayed at the end page 
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g) Click ‘Save As Draft’, the page will reload and display a message at the top of the page, 

“Records have been saved successfully” as shown in Figure 1.2-6 to confirm that the 

application has been saved successfully. 

 

 

Figure 1.2-6: Message displayed upon records being saved successfully 

 

h) Click ‘Next’ instead of ‘Save as Draft’, you will be redirected to Supplier’s Declaration 

page as shown in Figure 1.2-7. 

 

Figure 1.2-7: When user click ‘Next’  
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i) Check “I agree to the declaration” check box if you agree to the declaration text and 

would like to proceed with the registration. 

 

j) In the Additional Information section, input comments for the registration. Note: A 

maximum 1500 chars can be entered into the text input area. 

 

k) To proceed with submitting the application to NEA for approval, select ‘Submit for 

Approval’. The company’s admin representative(s) indicated as email recipients in the 

registration form will receive an email notification to acknowledge their application for 

the registration.  

 

 

Figure 1.2-8: After submitting for approval 

 

l) Selecting ‘Previous’ will take user back to Supplier Registration page, and ‘Cancel’ will 

cancel the application and redirect to Supplier’s Registration page if the application has 

been saved as a draft by the user.  

 

m) After the supplier registration has been submitted, NEA will review the registration. Upon 

approval or rejection of the registration, the company’s admin representative(s) indicated 

as email recipients in the registration form will receive an email notification. If further 

clarification is required on the registration, NEA will return the submission and the status 

will be indicated as “Pending for Clarification”. An email notification will be sent to the 

email address of admin representative(s) indicated as email recipients in the registration.  
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1.3 HOW TO PROVIDE CLARIFICATION AND MAKE A RESUBMISSION IF SUBMISSION IS RETURNED BY 

NEA  

To reply to the clarifications, an admin representative will need to login to system. 

a) Upon login, you will be redirected to the Supplier Registration page. The clarification 

comments by NEA will be displayed at the top part of the page as shown in Figure 1.3-1. 

You may proceed to amend details of the submitted registration.  

 
Figure 1.3-1: Supplier Registration Screen with Status ‘Pending for Clarification’ to be 
displayed 
 

 

b) After making the changes, click ‘Next’ to proceed to Supplier’s Declaration page.  
 

c) After filling up the required fields in the Supplier’s Declaration page, you may click 
‘Resubmit’ to re-submit the application to NEA to be reviewed.  
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Figure 1.3-2: After filling up Supplier’s Declaration 

 

d) The application will be successfully re-submitted to NEA for review and a confirmation 

message appear as shown in Figure 1.3-3.  

 

Figure 1.3-3: Successfully submitted clarified application to NEA  
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 1.4  HOW TO VIEW AND UPDATE MY COMPANY’S INFORMATION AFTER REGISTRATION HAS BEEN 

APPROVED 

 

a) Login to system. Upon logging in successfully, you will be directed to ‘Application Inbox’ 

as shown in Figure 1.4-1. 

Note: Only admin representatives can amend/update company information.  

 

 
Figure 1.4-1 Login successfully and redirected to application inbox. 

 

b) Navigate to side navigation bar and click on ‘Company Profile’. You will be redirected to 

‘Supplier Registration’ page as shown in Figure 1.4-2. 

 
Figure 1.4-2 Supplier Registration Page 
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c) Make the amendments to the Supplier Registration and click ‘Next’.  

 

d) Fill up the ‘Declaration’ and ‘Additional Information’ section and click “Save”.  

 

 
Figure 1.4-3 Supplier’s Declaration page filled up 
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e) Upon clicking ‘Save’, the records will be saved successfully. A confirmation message will 

appear as shown in Figure 1.4-4.  

 

 
Figure 1.4-4 Amendment saved successfully  


