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User Guide for Supplier Management 0.01

WHAT You NEED

v A computer with internet access.

v Before accessing WRMS-ELS and HFC Mitigation Measures module, please ensure that
you have a valid SingPass with business account and registered company in ACRA.

ROLE AND RIGHTS

Function Role
Supplier Registration Admin representative
Update Registration Details Admin representative

TERMS OF REFERENCE

Term Description

NEA National Environment Agency

UEN Unique Entity Number

WRMS Waste and Resource Management System

ELS and HFC Energy Labelling Scheme and Hydrofluorocarbon Mitigation Measures
Mitigation Measures

CorpPass / SingPass | Singapore Corporate Access

for Business
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1 GETTING STARTED

1.1 LOGIN TO ELS AND HFC MITIGATION MEASURES SERVICE

Ensure that your computer has internet access and you have a valid SingPass with
business account.

a)

b) Launch your web browser (e.g. Microsoft Edge, Google Chrome, etc.) and go to the
WRMS home page at https://wrms2.nea.gov.sg/security/process/WRMS/Index .

Scroll to the bottom and click on “Energy Labeling Scheme (ELS) and HFC Mitigation
Measures” as shown in Figure 1.1-1
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Figure 1.1-1: Energy Labeling Scheme (ELS) and HFC Mitigation Measures

d) Click on “Registration of Regulated Goods” as shown in Figure 1.1-2.
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Figure 1.1-2: Registration of Regulated Goods and Registration of RAC servicing
companies.

e) Log in with your CorpPass (SingPass for Business) account as shown in Figure 1.1-3:
CorpPass Login Page.

f) Click on “Login” to proceed.

€ © @ samlsingpass.govsg/spservice/welcome 2 % » 0@ :
M Inbox - foochusnbl.. @ Ecquaris SOPWork.. B Maig T WRMS-ELS FE(Test Ty WRMS-ELSBE(fesu Sy Mants(ST) @y Mantis (UAT) @) ELS(UATIFE i Taigs @ ELSPhase2(F) @ ELSPhase2(2B [ Welcome o Ecquip »
singpass FIT|FT & a

Beware of phishing SMSes and websites ~

There is an increase in fake SMSes redirecting to fake Singpass websites phishing for Singpass login details. Always check that the URL domain of the Singpass
website is singpass.gov.sg before you proceed. Singpass does not send hyperlinks or QR codes through SMSes or WhatsApp.

singpass app Password login

Scan with Singpass app
Logging in as Business User

“  login with Singpass

. Your trusted digital identity

Figure 1.1-3: CorpPass Login Page
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1.2 REGISTRATION

a) Upon logging in successfully, you will be redirected to the Supplier Registration page as
shown in Figure 1.2-1.

b) Company Address will be retrieved from ACRA according to the company’s UEN. Fill in
the telephone number in the ‘Telephone’ field and fax number in the ‘Fax’ field.

Note: If your Company Address is not being automatically filled in, it is likely due to

technical issues with the interface built between ACRA and WRMS. Please contact NEA
if this occurs.

National

. Eg‘gggme"' Waste and Resource
\L Management System (WRMS)
gt Supplier Registration
¢ for y Energy L g Sch M Energy Performance Standards/ HFC Mitigation Measures
Weksome
® 7636308 /
6949583
g
Supolier
@ ELs Supplier Details
@ Company Prome
Company 5949583
UEN
Company 6949583190218 THST PHST 7
Name
Building Name ABC 6949583 Sireet Name 6949583 STREET
BlockHouse 01 FsElcone 123456
No /Lot No

Unit No

Level No. 02 03A

Country

01/12/2017 000000 (M) Singapore

Telephone

Figure 1.2-1: Supplier Registration Landing Page

c) Inthe Type of Appliances field, check the “Chiller” checkbox. A radio button field for
Chiller Usage will be displayed as shown in Figure 1.2-2. Choose whether your company
is a supplier, or a company importing chiller for own use.

Note: Registration is only required for:

e Suppliers who intend to supply; or
o Companies importing for own use

water-cooled chillers of cooling capacity equal to or more than 1,055kW (AHRI standard
rating conditions) and used for air-conditioning/combined air-conditioning and process
purposes from 1 Oct 2022 in Singapore.
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Type OF Lamp 3-Phase Air-conditioner
Appliances Induction Motor Ballast
Television | Chiller Air-conditioner
(3-Phase)
Clothes Dryer Refrigerator
Note: Registration is only required for: a. Suppliers who intend to supply; and b

Companies importing for own use, water-cooled chillers of cooling
capacity equal to or more than 1,055kW (AHRI standard rating conditions)
and used for air-conditioning/combined air-conditioning and process
purposes from 1 Oct 2022 in Singapore.

Chiller Usage @ am a supplier O | am a company importing chiller for own use

Figure 1.2-2: Supplier Registration Landing Page

d) Inthe ‘Company’s Representatives’ section as shown in Figure 1.2-3, fill in the required
details of the company’s representatives. Click “Add” to add the representative. A
minimum of 2 admin representatives are required.

Note: At least one representative must be indicated as an email recipient. The admin
representative(s) indicated as email recipient will receive email notifications on the
supplier registration.

Company's Representatives

(Minimum 2 Admin Representatives are required)

Representative Type* Admin n
NRIC/FIN*
Salutation Please selec’ First Last
Name Name
Designation®

Company Email*
Telephone
CorpPass 1D

Email Recipient
[ E-mail Recipient

Figure 1.2-3: If company representative is of ‘Admin’ type.
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e) If company representative is a ‘Third Party’ representative, then the ‘Company Name
(3rd Party)’ and ‘Company Address (3rd Party)’ field will appear as shown in Figure 1.2-
4.

Company's Representatives

(Minimum 2 Admin Representatives are required)

Representative Type Third Party B
NRIC/FIN*
Salutation® Please seleﬂ First Last
Name Name
Designation*

Company Email

Telephone

Company Name(3rd Party)”
Company Address(3rd Party)*

CorpPass 1D

S O

Figure 1.2-4: If company representative is of ‘Third Party’.

f) Below the ‘Company’s Representatives’ section are 2 buttons: ‘Save As Draft’ & ‘Next’
as shown in Figure 1.2-5.
‘Save As Draft’ will save the application as a draft and you can continue from where you
stopped the next time you log back in.

Company's Representatives

(Minimum 2 Admin Representatives are required)

Representative Type Please select '
NRIC/FIN
Salutation Please selen First Last
Name Name
Designation*®

Company Email*

Telephone
CorpPass ID
e
Representative First Last § CorpPass Email )
NRIC/FIN Email Edit/Delete

Type Name Name D Recipient
Admin S9418712E = Frederick Lee fredericklee@company.com S9418712E No
Admin S3731366A Zara Khanum  zarakhanum@company.com S3731366A Yes

Legend: ¢ E

Figure 1.2-5: Buttons displayed at the end page
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g) Click ‘Save As Draft’, the page will reload and display a message at the top of the page,
“Records have been saved successfully” as shown in Figure 1.2-6 to confirm that the
application has been saved successfully.

National
. Agenopment | Waste and Resource
\-‘ - Management System (WRMS)
T Supplier Registration

Register for Mandatory Energy Labelling i Energy Per | HFC Mitigation

Welcome
Frederick Lee /

® 6758483190218
THST PHST 7 ‘0 Records have been saved successfully. |

Supplier

@ @ Supplier's Registration @ Supplier's Declaration
ELS

@ Company Profile

Supplier Details

Figure 1.2-6: Message displayed upon records being saved successfully

h) Click ‘Next’ instead of ‘Save as Draft’, you will be redirected to Supplier’s Declaration
page as shown in Figure 1.2-7.

National
- E;‘é'"fggmem Waste and Resource
\ - Management System (WRMS)
St Supplier Registration

Register for Mandatory Energy Labelling Scheme/Minimum Energy Performance Standards/ HFC Mitigation Measures
Weizome
Frederick Lee /
6758493190218

THST PHST 7 @ suppliers Registration (@) Supplier's Declaration

Suppier
Declaration

@t Es

@ Company Profie We hereby apply to the National Environment Agency for registration as a registered supplier pursuant to Part 10A Division 2 of the

Environmental Protection and Management Act (EPMA).

We have read and understood the information issued by the National Environment Agency in relation to the application for
registration as a registered supplier and certify that we have given all the necessary documents and information in support of our
application. Furthermore, all statements and documents furnished in this application are true to the best of our knowledge and
belief. In the event that any statements or declarations made by us are false or in any material aspect misleading, we are aware
that we shall be guilty of an offence and shall be liable on conviction to a fine not exceeding $5,000 or to imprisonment for a term
not exceeding 3 months or to both.

We are also aware that if the required ana/or are our may be delayed or rejected. In
the event that our application is rejected for any reason whatsoever, we are further aware that all payments made to NEA, if any,
are strictly non-refundable and NEA will not be held liable for any expenses incurred for the application

Should our application be approved by NEA, we understand that the registration as a registered supplier shall remain valid unless
withdrawn or revoked

1 agree to the declaration

Additional Information

Comments
(Max 1500 chars)®

What is the nature of your business e.g. Importer of requlated air-conditioners / manufacturer of regulated air-conditioners?

[ Previous I submit For Approval Cancel

Figure 1.2-7: When user click ‘Next’
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i) Check “l agree to the declaration” check box if you agree to the declaration text and
would like to proceed with the registration.

J) Inthe Additional Information section, input comments for the registration. Note: A
maximum 1500 chars can be entered into the text input area.

k) To proceed with submitting the application to NEA for approval, select ‘Submit for
Approval’. The company’s admin representative(s) indicated as email recipients in the
registration form will receive an email notification to acknowledge their application for
the registration.

National
E'W'I:g{}me'“ Waste and Resource

i, Age
A Management System (WRMS)
Loggedin as Supplier Registration STATUS:PENDING FOR APPROVAL
Register for Mandatory Energy Labelling Scheme/Minimum Energy Performance Standards/ HFC Mitigation Measures
Weioome:
® Frodurick Los |
GT58403190218
THSET PHET 7 O Login denled. You do not beleng 1o the representative of this supplier or this supplier has not been approved yet
Supplier B
O
¢t ELS
Company Profiie Clarification Comments.
Applcation
Commented By Commented On Comments
Status
Fredench Lee (4032022 11,41 | AM @ MANUTACIurer of requited alr r'.i.nr:m.':'am and chillers. | havebaen Pending for

In this busINess for more th Approval

Figure 1.2-8: After submitting for approval

[) Selecting ‘Previous’ will take user back to Supplier Registration page, and ‘Cancel’ will
cancel the application and redirect to Supplier’s Registration page if the application has
been saved as a draft by the user.

m) After the supplier registration has been submitted, NEA will review the registration. Upon
approval or rejection of the registration, the company’s admin representative(s) indicated
as email recipients in the registration form will receive an email notification. If further
clarification is required on the registration, NEA will return the submission and the status
will be indicated as “Pending for Clarification”. An email notification will be sent to the
email address of admin representative(s) indicated as email recipients in the registration.
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1.3 HOW TO PROVIDE CLARIFICATION AND MAKE A RESUBMISSION IF SUBMISSION IS RETURNED BY
NEA

To reply to the clarifications, an admin representative will need to login to system.

a) Upon login, you will be redirected to the Supplier Registration page. The clarification
comments by NEA will be displayed at the top part of the page as shown in Figure 1.3-1.
You may proceed to amend details of the submitted registration.

Mational

Environment
. Agency Waste and Resource
A - Management System (WRMS)
ﬁﬁw £ supp"er Regish.aﬁon STATUS:PENDING FOR CLARIFICATION
Register for Mandatory Energy Labelling SchemeMinimum Energy Performance Standards! HFC Mitigation Measures
Wakoem
Jack Ng !
TEESS3
FTE LTD.
P n Clarification Comments

f ELS -
Commanted By Cammanted On Commarts Appliatica
B Company Frafie Status

Pending for
X n- L0 O ol " =
ELS-ROS5-Siam | 150872022 00:00  clariffy Clatifiealion
Pending for
Mary Jane 14/09/2022 16:07 ok 0
: Apprava

Figure 1.3-1: Supplier Registration Screen with Status ‘Pending for Clarification’ to be
displayed

b) After making the changes, click ‘Next’ to proceed to Supplier’s Declaration page.

c) After filling up the required fields in the Supplier’s Declaration page, you may click
‘Resubmit’ to re-submit the application to NEA to be reviewed.

Additional Information

Comments
(Max 1500 chars)*

clarified as per requested

‘What is the nature of your business e g_ Importer of regulated air-conditioners / manufacturer of regulated air-conditioners?

o o

Waste and Resource Management System [WRMS)

Best viewed using IE 11, Firefox 52, Chrome 58, Safari 8, Opera 42 and above.

Report Vulnerability | Privacy Statement | Term of Use | Open Data Licence | Rate our Website
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Figure 1.3-2: After filling up Supplier's Declaration

d) The application will be successfully re-submitted to NEA for review and a confirmation
message appear as shown in Figure 1.3-3.

Matiomnal

Envinomnmesnt
B Waste and Resource
\I-L . . Management System (WRMS)
Logged in 2z Supplier lemion STATUS:PENDING FOR ARPROVAL
— Registeds foi Mamdatory Energy Labeling SchemeMinimem Emsdgy Peilosmance Standscs! HFC Mitigation Measisies
are
@. Jnskng -
Ten g P —
{3IHGAPDRE)
PTE. LTD.
@ EL3
Clarticstion Commmerts
B Company Probls.
Crmensried By Coammented tin Cammanty Application
Sty
r 15057032 o Pending for
ELES-ROS-Simm SMST0ZZ G000 | clanmmy P
Jack Hg 140572022 16 34 clarified as per requesied andr-: tar
Approsal
Dine Janie 14097022 1607 | ok Pening for
Appresal

Figure 1.3-3: Successfully submitted clarified application to NEA
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1.4 HOW TO VIEW AND UPDATE MY COMPANY’S INFORMATION AFTER REGISTRATION HAS BEEN

APPROVED

a) Login to system. Upon logging in successfully, you will be directed to ‘Application Inbox’
as shown in Figure 1.4-1.
Note: Only admin representatives can amend/update company information.

National
Environment Waste and Resource

. A
N b 8 Management System (WRMS)

Loggedinas

Supplier Application Inbox

Wekoame:

(SINGAPORE) eSS TN IS Ml Fending Clarificaion(0) | Pending Approval(D) | Aperoved(D) | Rejected & Withdrawn(0)
PTE. LTD.
supplisr n
Draft & Payment in Progress(0} B8
e
it
® CaselD  CaseType Product Type BrandMake Madel NoiCode <A Last Update By Action
Company Frofle =
G Product Mo data found.
@ Appiication Inbox
@ Amenament Make Payment Clear
& NewRegismation & Edit X Remove

& Search

Sales data

i

@ Appiication Inbox

@ New Submission

Figure 1.4-1 Login successfully and redirected to application inbox.

b) Navigate to side navigation bar and click on ‘Company Profile’. You will be redirected to
‘Supplier Registration’ page as shown in Figure 1.4-2.

Mational
Environment

N AgBT!GY

Waste and Resource
Management System (WRMS)

';GS’; = SUpplier Reg istration STATU S:APPROVED
Register for Mandatory Energy Labelling Scheme/Minimum Energy Performance Standards/ HFC Mitigation Measures

Wekore

® Jack Ng /
TEa5AS3
S
PTE LTD.

suppiar ’ Clarification Comments

Bppleation
Commerted By Commented On Comeerts
5 APPROVERS
ELSAPPROVERS 1sima02200:58 ok J—
Pending fo
ELS-ROS-Siram 15092022 00:00  clanffy _e" g for
Clanfication
Jack N 140902022 16:34  clarfied as per requested Pending for
! . - . Agproval
Dino Jane 14/09/2022 16:07 ok Panding for
Approval
& Appication inbax
@ MewSusmsscn
Suppiier Details
Company 7685493
UEN

Figure 1.4-2 Supplier Registration Page
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c) Make the amendments to the Supplier Registration and click ‘Next’.

d) Fill up the ‘Declaration’ and ‘Additional Information’ section and click “Save”.

lévlati_nnal ot
Q. Agenoy Waste and Resource
e Management System (WRMS)
e Supplier Registration STATUS:APPROVED

Register for Mandatory Energy Labelling Scheme/Minimum Energy Performance Standards/ HFC Mitigation Measures
Welkame

Jack Ng /
7685453
GREATEST : . 2 :
s .
{SINGAPORE) 0 Supplier's Registration @ Supplier's Declaration
PTE. LTD.

supplisr ' Declaration

4] We hereby apply to the National Envirenment Agency for registration as a registered supplier pursuant to Part 104 Division 2 of the

@ Environmental Protection and Management Act (EPMA).

o We have read and understood the information issued by the National Environment Agency in relation to the application for
registration as a registered supplier and cerlify that we have given all the necessary documents and information in support of our

@ Application Inbox application. Furthermore. all statements and in this 1 are true to the best of our knowledge and
belief. In the event that any statements or declarations made by us are false or in any material aspect misleading, we are aware

@ Amendment that we shall be guilty of an offence and shall be liable on cenviction to  fine not exceeding 55,000 or fo imprisonment for a term
not exceeding 3 months or to both

&) MNew Registration

@ [ We are also aware that if the required documents and/or information are insufficient, our application may be delayed or rejected. In

=

the event that our application is rejected for any reason whatsoever, we are further aware that all paymenis made to NEA, if any,

are strictly non-refundable and MEA will not be held liable for any expenses incurred for the application

@ Application Inbax Should our application be approved by NEA. we understand that the registration as a registered supplier shall remain valid unless
withdrawn or revoked.
) New Submission

| agree to the declaration

Additional Information

Commenis
{Max 1500 chars)*

Amended

‘What is the nature of your business e.g_ Importer of regulated air-conditioners / manufacturer of regulated air-conditioners?

R T

Waste and Resource Management System (WRMS)

Best viewed using |E 11, Firefox 52, Chrome 56, Safari 8. Opera 43 and above.

Report Vulnerability | Privacy Ststement | Term of Use | Open Data Licence | Rate our Wabsite

Figure 1.4-3 Supplier’s Declaration page filled up
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e) Upon clicking ‘Save’, the records will be saved successfully. A confirmation message will
appear as shown in Figure 1.4-4.

Eaﬂional
nvironment
“an. Agency Waste and Resource
f " ~peninc S Management System (WRMS)
e Supplier Registration STATUS:APPROVED
Register for Mandatory Energy Labelling Scheme/Minimum Energy Performance Standards/ HFC Mitigation Measures
Wit iee
Jack Mg -
= o Y |
{SINGAPORE)
FTE LTD.
oo e
Clarification Comments
Commented By Commented On Comments e
Satus
ELS APPROVERS
. 15/00/2022 00:58 ok Approved
Siram
Pending for
-RO5- 2022 00+
ELS.RO5-Siram 15082022 00-00  clariffy Clasification
Jack Ng 14002022 17:30 Amended Approved
Jack Ng 1409/2022 17:29 Amended as per requested, please approve now. Approved

Figure 1.4-4 Amendment saved successfully
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