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User Guide for Chiller Registration and Sales Data Submission Version 1.0

WHAT You NEED

v A computer with internet access.

v Before accessing the ELS portal, please ensure that you have a valid SingPass with
business account linked to a registered supplier.

TERMS OF REFERENCE

Term Description

NEA National Environment Agency

UEN Unique Entity Number

WRMS Waste and Resource Management System

ELS and HFC Energy Labelling Scheme and Hydrofluorocarbon Mitigation Measures
Mitigation Measures

CorpPass / SingPass | Singapore Corporate Access

for Business
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1 GETTING STARTED

1.1 Access NEA’s ENERGY LABELLING SCHEME (ELS) AND HFC MITIGATION MEASURES

a) Ensure that you have internet access and a valid CORPPASS ID.

b) Launch your web browser (e.g. Internet Explorer, Firefox, etc.) and go to the WRMS home page at
https://wrms2.nea.gov.sq/

1.2 LOGIN TO CHILLER REGISTRATION SERVICE

a) Scroll to the bottom and Click on “Energy Labelling Scheme (ELS) and HFC Mitigation Measures” as
shown in Figure 1.2-1

P sgepore Gaver
Integty - Serves - &

Environment Waste and Resource Who wo o | Contact it | Fovdback

Management System (WRMS) ]

[on — e

The Integrated Waste Management System (IWMS) e-Service Survey on Sales of Electrical Appliances Mandatory Packaging Reporting
This e-ser  (GWC) and Public Waste Collectrs (PWE) & The Suvey n Sales o Eiectical Appiances.collects Getaled tales ormiabon om Suppier.of lectica This -service alows comparies 0 Lubril hei anaual packaging repof under Pt 4 of he Resource
ogiter apphances or e pescading candar yea: Sustamabidy Actio NEA
— For Businesses For Businesses
or Businesses LogInwith singpass Loginwith singpass

Loginwith singpass

m
E% Q
= P :
Mandatory EEE Producer Reporting Energy Labelling Scheme (ELS) and HFC Mitigation Measures
This module allows producers of electrical & slectronic squipment {EEE) regulated under the Resource This system is for supphers of regutated good: igeratan and Air-condoning (RAC) servicng
Sustainabibty Act o register with the NEA and deciare the amount of regulsted products suppied in Singapore companses that are reguiated under the Energy on Act (ECA) and Environmental Protection and
M Act (EPMA)

For Businesses
Log in with singpass Visit Module

Waste and Resource Mansgement Sysiem [WRMS)

Q Gt tho app @ Dwnlaad for Ands
viewsd wsing IE 11, Frefax 52, Chrome 56 Safarl 8. Opera 43 and abeve.

Figure 1.2-1: Energy Labelling Scheme (ELS) and HFC Mitigation Measures Section
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Page 4


https://wrms2.nea.gov.sg/

User Guide for Chiller Registration and Sales Data Submission Version 1.0

"W, Nation:

al
Y EAg‘éinfg?mE"t Waste and Resource
\ — Management System (WRMS)

Energy Labelling
Scheme (ELS)
iy and

HFC Mitigation
Measures

fat Home
@ System Selection

@ Product Search

Important Note
Select The Category You Wish To Log In To.

@ Registration of

Regulated Goods

Suppliers of regulated goods under
the Mandatory Energy Labelling
Scheme (MELS) and HFC
Mitigation Measures are required to
register themselves and their
regulated goods with NEA. Enter
here if you are a supplier.

@ Registration of

Refrigeration and Air-
conditioning servicing
companies

Companies that service regulated
RAC equipment that involve
refrigerant handling (GHG entities)
are required to register themselves
under the Environmental Protection
and Management Act. Enter here if

you are a GHG entity.
For Businesses

For Businesses
Log in with singpass

Log in with singpass

‘Waste and Resource Management System (WRMS)

Best viewed using IE 11, Firefox 52, Chrome 56, Safari 8, Opera 43 and above.

Report Vulnerability | Privacy Statement | Term of Use | Open Data Licence | Rate our Website

Figure 1.2-2: ELS & Registration of Regulated Goods Button

b) Click on “Registration of Regulated Goods”

c) Log in with your CorpPass (SingPass for Business) account as shown in Figure 1.2-3: CorpPass
Login Page.

d) Click on “Login” to proceed.
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« C @ samlsingpass.gov.sg/spservice/welcome e A R 0O
M Inbox - foochuanbi #% Ecquaria SOP Work.. g Maid ' WRMS-ELS BE (Test) [ Mantis (5IT)  J Mantis (UAT) @ ELS (UAT) # Taiga @ ELSP @ ELSPhase2 (88 [ Welcome to Ecquip... »
singpass FTITIT & a

Beware of phishing SMSes and websites ~

There is an increase in fake SMSes redirecting to fake Singpass websites phishing for Singpass login details. Always check that the URL domain of the Singpass
website is singpass.gov.sg before you proceed. Singpass does not send hyperlinks or QR codes through SMSes or WhatsApp.
Singpass app Password login

Scan with Singpass app
Logging in as Business User

“ login with Singpass
| | Your trusted digital identity

Figure 1.2-3: CorpPass Login Page

Page 6



User Guide for Chiller Registration and Sales Data Submission Version 1.0

1.3 SUBMIT A CHILLER REGISTRATION

a) Upon logging in successfully, click on the “New Registration” button on the left panel. Choose
“Chiller” from the dropdown menu.
Note: Only water-cooled chillers of cooling capacity equal to or more than 1,055kW (AHRI
standard rating conditions) and used for one or more purposes that include air-conditioning are
regulated and need to be registered.

@Singapor’c Government
National Integrity - Service + Excelence
Ea\é:g;:menl Waste and Resource Who we are | Centact infe | Feedback | Sitemap
\ Management System (WRMS)
e Product Registration
oo
John Lim |
1234150218
THSTPHSTT Product Type Selection
Supplier
- B Regisiers suppders who mport o mafacire reqated goods I Singaporsar equle o reiter sh gacds Wil NEA elre ey a supplle i Singapors. T following nformation and
documer quired for registration

« Model Inforr
@ company Profie

-

@ Appication Inbox

Please select

3-Phase Induction Motor

s made by an appoinicd | Ak Goncltoner

Air-conditioner (3-Phase)

Canditians far mare info Ciothes Dryer

Ask Jamie @ NEA i

© Amendment

Refrigerator
@ searcn Television
e — »

@  Appication Intiox

@ Mew Sutmisson

Q-.mnﬂumu,m.mm:,,mmwms; Followus 1 @0 @ @ @ &

Figure 1.3-1: Product Registration Page: Product selection

b) Once “Chiller” has been selected, the registration form for registration of chiller will be displayed
as shown in Figure 1.3-2. Fill up all the mandatory fields accordingly. Mandatory fields are marked
with a red asterisk next to the label.
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’S‘mgapore Government
Integrity - Service - Excelence

National
‘E\g;i':gcmem Waste and Resource Who we are | ContactInfo | Feedback | Stemap
N Management System (WRMS) ( )
LoGout
Chiller
© o onu Y
Chiller Details
Brang Please select B ’3
Ci t 3 . s
[ hda ] Comtoarogions o OKin" | Plasss saiet B & [
Model No. @
i
Model NoFamily of Model No. Delete CountriesiRegions of Origin Delete 5
No data found. No data found.
Nots: Models are considered to be from the same *family" i they are identical but have different physical characteristics that do not
affect their cooling performance and refrigerant use e.g. colour and finishing
Type of Compressor Centrifugal - |

Compressor Mode!

Giobal Warming

@ Potential of Refrigerant

Figure 1.3-2: Product Registration Page: Chiller Details

c) At the bottom of the page, there are 4 buttons as shown in Figure 1.3-3:

Save as Draft: Saves the form as a draft so that users can continue filling the form later without
restarting the process.

Next: Directs the user to the next page of the form if all mandatory fields are filled correctly.
Cancel: Cancels the product registration application.
Clear: Clears the data from all the fields.

Click “Next” to proceed with the registration application.

?SmgapﬂreGmremmen[
National Fk g d i bl

Eg;i;:;menl Waste and Resource Who we are | Contactinto | Fesdback | Siemsp
Na Management System (WRMS)

Test ReportTechnical Specification Sheet Details.

Full-load Cooling Capacity (AHRI standard rating condiions)
()"

Type of Chiller Please select B

Type of Refrigerant”

Total Refrigerant Charge (kg)

Ask Jamie @ NEA el

@-am Resource Management System (WRMS) Followus 01 0 @ @ @ &

Figure 1.3-3: Buttons for user to take any further action from the “Chiller Details” page
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d) Upon clicking “Next” after filling up all the fields, you will be directed to the “Document
Attachment” page. Upload 2 mandatory documents:
i.  Technical specification of chiller; and
ii.  Colour photos of chiller model and name plate

The allowed file types are stated under the respective fields as shown in Figure 1.3-4.

Note: The technical specification of the chiller must show (i) full-load cooling capacity of the chiller
in accordance with AHRI 551/591-SI-2018; (ii) the refrigerant required for the use or operation of
the chiller; and (iii) the total refrigerant charge of the chiller

H 113 th
e) Click “Next”.
:@Singapore Government
National Integrity - Service + Excellence
Environment
. Agency Waste and Resource Whowe are | ContactInfo | Feedback | Sitemap
N Management System (WRMS)

Attach Documents

Technical Specification of Chiller(AHRI Standard rating
conditions)
Choose Files g
Allowed file types: pdf, jpg, jpeg and gif format s
z
Colour Photos of Chiller model and name plate S’
§
Choose Files. i
Allowed file types: pdf, jpg, jpeg and gif format
Others

Allowed file types: pdf, jpg, jpeg and gif format

: The file size of all attachments cannat exceed 10MB.

Figure 1.3-4: Mandatory fields for Document Attachment Page

f) Upon clicking Next, you will be directed to the “Declaration” page. Check “I agree to the
declaration” check box if you agree to the declaration text and would like to proceed with the
registration.
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Chiller
Declaration

We hereby apply to the National Environment Agency (NEA) for registration of regulated goods pursuant to Part 10A Division 2 of the Environmental Protection and Management Act (EPMA).

We have read and understood the information issued by the NEA in relation to the application for registration of the regulated good and certify that we have given all the necessary documents and
information in support of our application. Furthermore, all statements and documents furnished in this application are true to the best of our knowledge and belief. In the event that any statements or
declarations made by us are false or in any material aspect misleading, we are aware that we shall be guilty of an offence and shall be liable on conviction to a fine not exceeding $5,000 or to
imprisonment for a term not exceeding 3 months or to both.

| agree to the declaration

Figure 1.3-5: Declaration section

g) Inthe Comments section, input comments for the registration. Click “Save and Proceed with
Submission”.

Note: A maximum 1500 chars can be entered into the text input area.

Additional Information

Comments
(Max 1500 chars)

Figure 1.3-6: Comments section

h) You will be directed to the “Payment In Progress” page, where you can either add on another
registration of a different chiller model, or continue to submit payment of the registration fee for
chiller registration.

Note: There is a registration fee for each registration of chiller model. Bulk payment can be made
by adding on more registrations and selecting the registrations you would like to make payment
for.
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National
Environment

R

Waste and Resource
Management System (WRMS)

LOGOUT

Wno we are | Contactinfo | Feedback | Sitemap

Singapore Government
Integrity - Service « Excelience

L d
Suppler Payment In Progress
- @ registiation 1
John Tan /
0987 GREATEST
(SINGAPORE) =
PTE.LTD. Payment Submission Review
Case ID Product Type Brand/Make Model No/Cade Last Updated On Last Updated By
Draft Chiller Water-cooled Daikin 1234 12/09/2022 14:41:50 John Tan

Suppli ’

@ Company Profile

G} Product

@ Application Inbox

10 [ 1-1 01 hems

Add another Product Registration Continue for Submission

@ Amendment
@ New Registration

@ seacn

@ Application Inbox

@ New Submission

Waste and Resource Management System (WRMS)

Figure 1.3-7: Payment In Progress page

First Previous 1 Next La

Ask Jamie @ NEA i)

Followts 1 @ © @ @ 3

i) After clicking the Continue for Submission button, you will be directed to the Payment
Confirmation page. You may confirm the payment details including the number of registrations

you will be making payment for, and the total amount payable.

j) Enter the payee’s name and click on the Proceed to Payment button.

National
Environment
ency

S, A
a2

Waste and Resource
Management System (WRMS)

_ oo

Payment In Progress

Logged in as
Supplier

Welcomo
John Tan |
0987 GREATEST
INGAPORE)

APORE)

=55 Singapore Government
Integrity - Service - Excelence

Who we are | Contactnfo | Feedback | Sitemap

(sn
PTE.LTD.

Payment Confirmation

Supplior B

Payment Date 12/09/2022

:

@ Company Profile Total Number of Submission 1

Amount Payable (SGD) 37.0
@ Appiication Inbox

Payee's Name' Johr{

@ NewRegisiation

@ search

@ Application Inbox

[ rroiovs [ recestc roymen ]

Dear Customer: Please confirm that the payment items and total sum are correct. Once you proceed to payment, the payment made will not be refundable or adjustable.

@ New Submission

Figure 1.3-8: Payment Confirmation page

Ask Jamie @ NEA Qi)

k) There will be a confirmation prompt pop up as shown in Figure 1.3-9. Click on Confirmation if the
details are correct and the page will direct you to the Payment Gateway, where you may make

payment via eNets or Credit or Debit card.
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’Singapm
Integrity -

Who we are | Contact info |

nal o
Management System (WRM

Please confirm the application(s) you have selected for payment is/are
correct.

] couemen |

Figure 1.3-9: Click:” Confirmation” to go to Payment page

I) Upon successful payment, the Payment Acknowledgement screen is displayed, and the receipt
for the payment is generated as shown in Figure 1.3-10. The company’s admin representative(s)
indicated as email recipients in the registration form will receive an email notification to
acknowledge the submission of registration.

Note: Your registration application will only be submitted to NEA for review upon successful
payment. In the event that your payment transaction is interrupted and fails to complete, please
email NEA at nea_eepc@nea.qov.sg .
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Payment Acknowledgement Print
RECEIPT
GST Regn No. M9-0006455G Receipt No 20220332
Customer Name 0987 GREATEST Date Time 12/09/2022 14:48

(SINGAPORE) PTE. LTD

Payee's Name John
Payment Reference No. MELS202200000246
I e S N )
1 ELCL22090123 Chiller Daikin 1234 37.00
Total Amount Payable 37.00
Amount Received 37.00
Amount Cutstanding 0
Payment collected By Online

“The amount is not subject fo GST
This is a computer generated receipt. No signature is required.

Thanks,
National Environment Agency,Singapore

Figure 1.3-10: Receipt from Payment Acknowledgement page

m) After the product registration has been submitted, NEA will review the registration. Upon approval
or rejection of the registration, the company’s admin representative(s) indicated as email
recipients in the registration form will receive an email notification. Approved chiller registrations
product will be displayed in the Approved section under the Application Inbox.

n) If further clarification is required on the registration, NEA will return the submission and the status
will be indicated as “Pending for Clarification”. An email notification will be sent to the email
address of admin representative(s) indicated as email recipients in the registration.
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1.4 Provide clarifications for chiller registration and make a resubmission if submission is
returned by NEA

To reply to the clarifications, an admin representative will need to login to system. The application would
be under the Pending Clarification section under the Application Inbox.

a) Click on the Case ID.

I‘EJatipnaI i
nvironmen
~ Agency Waste and Resource
\ M Management System (WRMS)
L d i . .
Supplior Application Inbox
Weicome
® John Tan /
0987 GREATEST I
(SINGAPORE)
PTE.LTD. Draft & Payment in Progress(0; Pending Clarification(1) Pending Approval(D) Approved(1) Rejected & Withdrawn(0)
I
Supplier n
[ 10 1-10f1items First Previous 1 Next Last
B
@ Company Profie Pending Clarification{1) =

{at Product Case ID Product Type Brand/Make Model NoiCode Raised On + NEA RO

& Appication Inbox ELCL22090123 Chiller LI Daikin 1234 onnan2
cooled 01:31:28

@ Amendment

[ - i First Previous 1 Next Last
@ New Registration ‘ 10 ' U=UEHTED
@ Search
fat  Sales data _J Edit Remove

@ Application Inbox

@ New Submission

Figure 1.4-1: Pending Clarification tab in Application Inbox

b) You will be directed to the product registration page. The clarification comments by NEA will be
displayed at the top part of the page. You may proceed to make the appropriate changes or
clarifications for the product registration and click “Resubmit” to resubmit the application to NEA to be
reviewed.
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Additional Information

Supplier Comments
(Max 1500 chars)®

made changes for clarification

Saneet Slesr

Figure 1.4-2: Comments section

e) The application will be successfully re-submitted to NEA for review and a confirmation message appear.
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1.5 Download Certificate of Registration

a) To download the Certificate Of Registration (COR) of approved chiller registrations, click on
the Download button found under the list of approved registrations under the Application
Inbox tab as shown in Figure 1.5-1.

b) The COR can also be downloaded from the Product Registration page as shown in Figure
1.5-2

’ Singapore Government
National Integrity - Service - Excefience

W, Eniiment  Waste and Resource Whowe ae | Contatind | Feedboch | Saomap
A System ( ) DO
Sormier Application Inbox

John Tan /
(SINGAPORE)
PTE.LTD, " & Puyre ar A Approved(1)

10 [ 11011 ems st Provious 1 Noxt Lask

Approved(t)

Q@ Product case0 Product Type BranaMake Moael NolCode Approved On ~ Download(COR)
@ ptason s chter Watercooled Dakin 1234 12082022 232824

@ Amendment
) - Rt st Previous 1 Wost L

3
5
H
i
b}

©  NewRegsiraton

© search

© Aspicaton noox

@ Mew submasion

Figure 1.5-1: Downloading COR from Application Inbox

léla(ipnal g
nvironment
Agency Waste and Resource

a3
\ Management System (WRMS)

Case ID:ELCL22080123

e Product Registration P et

Supplier

Wecome
® John Tan /
0987 GREATEST
(SINGAPORE) WL | Registration Meladata
PTE. LTD.

Clarification Comments
Supplier B

Applicati
& s Comenicdy  conmentdon e Tz
s
@ company Profie
ELS-ADMIN- 12/09/2022 23:28  approved! Approved
. ELS-ADMIN- Pending for
@  Application Inbox Subesh 12/09/2022 23:16  please attach the correct document. Clarification
‘Amendment i
® John Tan 12/09/2022 15:34 made changes for clarification Pending for
" Approval
@ New Registraion
. Pending for
® searcn John Tan 12/09/2022 14:57  please approve my chiller. Acceptance
@ Appication Inbox
Product Registered For Payment Details | Download COR

@ New Submission

Registered By

Company 0987 GREATEST (SING# John Tan
Name:
Email B
Telephone 12345678 intern.subeshkumar@top

Figure 1.5-2: Downloading COR from Product Registration page
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1.6 Amend Chiller Registration after registration has been approved

a) To amend a chiller registration after it has been approved, click on to the “Amendment”
button on the side panel, and key in the corresponding Case ID or COR number you would
like to amend. Then click the “Proceed for Amendment” button.

National

Environment
. Agency Waste and Resource
\ . Management System (WRMS)

i Amendment
® John Tan

e Product Amendment

PTE.LTD.
Suerer B Case ID ELCL22030123

o

@ Company Profile
COR Number
@t Product

@ Aooication inno
]
@ Amendment

Proceed for Amendment

New Registration

@ searcn

) Sales data

@ Appication Inbox

@ New Submission

Figure 1.6-1: Product Amendment page

b) A confirmation prompt will appear. Click on “Confirm” to proceed with the amendment
process. The page will direct you to the Chiller Registration page, where you may make the
required amendments.

psingapore Government
National m Integeity - Service + Excelence
\L- ‘ Management System (WRM¢ o

Please confirm o proceed.

Figure 1.6-2: Confirmation prompt for amendment
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c) After amending the details, click on “Save & Start Submission” button. The amended
registration will be submitted to NEA for review.

Declaration

We hereby apply to the National Environment Agency (NEA) for registration of regulated goods pursuant to Part 10A Division 2 of
the Environmental Protection and Management Act (EPMA).

We have read and understood the information issued by the NEA in relation to the application for registration of the regulated good
and certify that we have given all the necessary documents and information in support of our application. Furthermore, all
statements and documents furnished in this application are true to the best of our knowledge and belief. In the event that any
statements or declarations made by us are false or in any material aspect misleading, we are aware that we shall be guilty of an

offence and shall be liable on conviction to a fine not exceeding $5,000 or to imprisonment for a term not exceeding 3 montns or to
both.

| agree to the declaration

Additional Information

Supplier Comments
(Max 1500 chars)”

| have changed some details. Please take a look and approve. |

Save & Start Submission Save As Draft Cancel Clear

Figure 1.6-3: Declaration section for amendment

d) Upon approval of the amendment, you may re-download the COR with the updated details.
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1.7 Search for a Product

a) To search for a product, click on the Search button on the left panel.

b) Key in the appropriate search parameters then click on the Search button.

C) You may export the search results as an Excel file by clicking on the Export to Excel button

as shown in Figure 1.7-1.

National
Environment

&_Agencv

Waste and Resource

Management System (WRMS)

Logged A o
s Product Registration Search
Welcome
John Tan / Search
0987 GREATEST
(SINGAPORE)
PTE. LTD.
Case ID COR Number
Product Type Chiller Status Please select
- B|
@ Company Profie submitted ddimmiyyyy Submitted To P —
From
@ Appiication Inbox Approved From dd/mmiyyyy Approved To dd/mmiyyyy
@ Amendment
Type Brand/Make
@ New Registration
@ search Model Show Only a
Expired
Rt Sales data

@) Application Inbox

@ New Submission

“ 10 ‘ 1-20f2items

sl

First Previous 1 Next Last

Product Registered

CaselD2

a
*

ELCL22090123 ELS-ABD-

CL220029

ELCL22090123 ELS-ABD-

CL220029

" 10 . 1-20f2items

COR Number  Product

Chiller

Chiller

Type &+ BrandMake Model Submitted On  Reviewed On  Approved On

i % i * i
Water- Daikin 1234 12/09/2022
cooled 15:51
Water- Daikin 1234 12/09/2022  12/09/2022  12/09/2022
cooled 14:48 2328 2328

Status&  Date of Expiry

a
*

Pending for  11/09/2025

Approval 23:28
Approved 11/09/2025
2328

First Previous 1 Next Last

Figure 1.7-1:Product Registration Search page

Page 19



User Guide for Chiller Registration and Sales Data Submission Version 1.0

1.8 Submit Chiller Sales Data

a) Chiller suppliers will need to submit chiller sales data of the previous month to NEA monthly.
The system allows suppliers to submit the past 12 months of sales data to NEA.

b) If there are no sales of chiller for a particular period, you may indicate accordingly by
checking the “There is no chiller sales in the selected period” button.

c) Click on the “Download Template” button to download the template for chiller sales data
submission. Upon filling in the template, you may upload the file by clicking “Choose File”
button.

d) Click on the “Validate” button to start the system validation process. The submission can
only be processed if all the errors are cleared.

e) If validation has failed, the system will indicate the sales data record that did not pass the
validation and the reason for the error, so that you may fix the error in the document.

ational
Y ig‘;‘;g;‘m*"‘ Waste and Resource
\ Management System (WRMS)

e Sales Data

Submit Sales Data Records
John Tan |
0087 GREATEST

PTE.LTO. Sales Data Details

p— B

@ congany Prone

Supplier Name 0987 GREATEST (SINGAPORE) PTE. LTD
Period Please select B

There is no chiller sales In the selected period

Sales Data and Supporting Documents Upload

Sales Data Uploax

Supporting Documents
P wrchase Oroer of e2ch record in your Saes Data)

Allowed file types: pa, jpg, jpeg and gif format

N PO Mo, File Mame. Remarks Action

No datz found

Figure 1.8-1: Sales Data submission page
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f)

9)

h)

The mandatory fields are labelled with a red asterisk. Upon filling in the fields and attaching
the appropriate documents, check “l agree to the declaration” check box if you agree to the
declaration text and would like to proceed with the submission.

Click on “Submit”. NEA will review the submission. Upon successful submission, an
acknowledgement email will be sent to the registered email address.

If further clarification is required on the submission, NEA will return the submission and the
status will be indicated as “Pending for Clarification”. An email notification will be sent to the
email address of admin representative(s) indicated as email recipients.

Declaration

We hereby declare that we have read and understood the information issued by the NEA in relation to the submission of chiller
sales data and certify that we have given all the necessary documents and information in support of our submission. Furthermore
all statements and documents furnished in this application are true to the best of our knowledge and belief. In the event that any
statements or declarations made by us are false or in any material aspect misleading, we are aware that we shall be guilty of an
offence and shall be liable on conviction to a fine not exceeding $5,000 or to imprisohment for a term not exceeding 3 months or to
both

(11 agree io the declaration

Additional Information

Comments
(Max 1500 chars)

Figure 1.8-2: Declaration and comments section
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1.9 Submit clarification for Sales Data if submission is returned by NEA

a) To reply to the clarifications, click on the Application Inbox button under Sales Data button

on the left Panel, and click on the Pending Clarification tab.

b) Click on the Case ID to make the necessary amendments. After making the amendments,

the form may be re-submitted to NEA for review.

National
Environment
Agency

Logged in as
supplier

Welcome
John Tan /
0987 GREATEST
(SINGAPORE)
PTE.LTD.

Supplier B

@l ELS

@ company Profile

Rt Product

@) Application Inbox
@ Amendment
@ New Registration
@ Search

Rt Sales data

@) Application Inbos

@ New Submission

Waste and Resource
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Figure 1.9-1: Clarification tab under Application Inbox
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