Appeal Letter from Aljunied GRC Member of Parliament, Mr Md Faisal Bin Abd Manap,
to Aljunied-Hougang-Punggol East Town Council sent on 8 May 2013
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Dear Sir/Mdm,

APPEAL FOR ASSISTANCE
MR CHAN KHENG HENG
ON BEHALF OF BLOCK 511 BEDOK NORTH STREET 3 MARKET ASSOCIATION

I am writing for the above constituent who appeals to your good office for assistance for the upcoming spring
cleaning exercise at Block 511 Kaki Bukit Market and Food Centre scheduled between 24 June and 28 June
2013. I have attached a letter he has written and signed on behalf of the Block 511 Bedok North Street 3

Market Association and the respective stallholders

Mr. Chan said that he was informed by your good office that the contract with the vendors does not include
the cost for any cleaning above 2.5 metres above ground and as such, the costs of such a cleaning work have
to be borne by the stallholders themselves. Mr. Chan has kindly put forth his appeal in the letter enclosed with
this letter.

Mr. Chan appeals to your good office for assistance to look into the matter to facilitate the cleaning process in
light of the circumstances depicted above and in the interests of the residents and patrons of the market and
food centre. Please look into the case and assist the above constituent wherever possible. I would appreciate

it very much if vou can reply to my resident directly and send me a copy for my record. Thank you.

Yours faithfully, 7

Muhamad Faisal bin Abdul Manap

= €.c MR CHAN KHENG HENG

CORRESPONDENCE ADDRESS:
My Mail Box 882559 Singapore 919191
TEL: 8234 9234 EMAIL.: faisal@wn.so



Appeal Letter from Block 511 Hawker Association to Aljunied GRC Member of Parliament,
Mr Md Faisal Bin Abd Manap, sent on 8 May 2013

Date: 8" May 2013
To: Mr. Faisal

RE: SPRING CLEANING AT 511 KAKI BUKIT MARKET & FOOD CENTRE

Dear Sir,

| am appealing to you for assistance for the coming spring cleaning at 511 Kaki Bukit Market & Food
Centre schedule for five days from 24™ June to 287 June 2013,

On 26" April we had a3 meeting with AHTC, Mr. Tai and was informed that their contract with the
current vendor does not Include any cleaning above 2.5 meters above ground and any cleaning
above 2,5 meters the additional expenses incurred shall be borne by stall owner/operator.

In the past decade we had cleaning schedule of two minor & major spring cleaning. The minor
cleaning usually need a day, the scope of cleaning is the flooring within the food center and
surrounding common areas while the major cleaning need five days as the scope include cleaning
the celling & clearing of the celling gutter of debris with no additional cost to us.

We understand that the spring cleaning practice is set by NEA and we fully support it because it
ensured a clean environment for the residents and general public who patronize the place,. We on
our part co-operate with the spring cleaning and stop business for five days without income and
reimbursement for our losses; we also foot the bill of erection of tent age to cover our stall from spill
during the cleaning process.

The practice set by which agency is irrelevant when the root cause is for the good of residents and
that the reason we support it. We also hope that you and AHTC in view of the cause and for the
residents will engage a capable contractor to do the job like the former town council had done
without incurring further financial hardship on the stall owner/operators.

We thank you for your time and attention in this matter,
Yours faithfully

Chan Kheng Heng

On behalf of 511 Market Association and stall holders



