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1. Steps to access the 2hrs, 6hrs, 24hrs and 4-day Weather Forecasts

2-hour forecast

Please tap on the drop-down arrow to view the 6 hrs, 24 hrs and 4-day forecast
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‘Gelarg Patsh
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© Current Location

Edit

O Current Location

a Heat Stress Moderate > a Heat Stress Moderate >
B 24-hr PSI 39 Good > a 24-hr PSI 39 Good >
1-hr PM2.5 8 ug/m? > 1-hr PM2.5 8 ug/m? >

2. Steps to search for a location in the app

Tap the search bar at the top of the screen

Q Search a location

' Next 2-v forecast @ 29.8°C
Cloudy Now
O Current Lecation = 66%

© Current Location

Edit

a Heat Stress Moderate >
a 24-hr PSI 39 Good >
1-hr PM2.5 8 ug/m* >

.
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24-Hour Forecast

Thundery showers over many areas in

the afternoon.
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Temperature Humidity
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Wind
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Tomorrow

Temperature  Wind
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Afternoon thundery showers
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Temperature Wind
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Temperature Wind
24 -32°C 10 - 20kmih
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3. Steps to add a New Location

Swipe Left at the Weather Banner

Tap on “Add New location”

Search for the location in the address
field.
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More information will show up here
when you save a new location.

X
Add New Location

Select a Label
B

S =]

For example, type in “Resort World”
and select the preferred location, and
tap “Next”
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>ance Address Done
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Type in the name for the location.
For example, My fav place. Select an
icon to represent the location and
tap “Next”

X

Add New Location

@ My Fav Place

C) 8 Sentosa Gateway Resorts Wor... >

Select a Label

Select the features you are interested in,
and tap “Save

Personalise your myENV

Choose features that
matter to you

Weather & Air Quality

n Air Quality § & Lightning

%+ Rainfall l§ B4 Heat Stress

Mosquito

Dengue/ZikafAedes

Flood & Water Level

) Drain Water Level

#% Water Supply Disruption

Food & Hawker Centre

“ Food Establishment

|1 Hawker Centre




4. Steps to access Temperature Information

Tap on the “Menu” icon.

Select “Settings”

Select “Features and Alerts”

Q Search a location a

.
Next 2-hr forecast @

Cloudy Now
© Current Location 5

L Lok |

Settings

Features & Alerts
Saved Locations
Calendar Event Alerts

Clear My Data

Help Us Improve

About myENV

Heavy Rain Alert Oon >

Lightning on >

Rainfall Oon >

Temperature

UV Index Oon >

=3 Wind on >

Dengue/Zika/Aedes on >

Forecast v
e
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MS“ ¥ My lIssue Inbox
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r @ Guide
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E-SERVICES
O Current Location Edit o NEA &z
B Heat Stress Moderate D O) PUB 24
n 24-hr PS| 39 Good > Q@ A ”
1-hr PM2.5 8 ug/m* >
€ ” 5
Select “Temperature” to subscribe to the feature
< Features & Alerts & Temperature
Features n Temperature
G Air Quality On > Keep track of Temperature. Below is a sample
view of this card.
Astronomical Data & Tides on >
Current Readings
Bl Heat Stress on > Office
30.5°C

Low-High in S’pore

§31.5°C §33.5°C

Low-High in S’pore (Since 12am)

4225°C §335°C




At the Landing page Swipe up and select “Temperature” for information of up to the past 48-Hours

Q Search a location

Flash Flood
u Beach Water

Quality

Temperature

.

A =
No Incidents >
Island-wide
5 Advisories >
issued

28.7 - 321°C

Astronomical Data & Tides >

Moon Fraction

Next
Sunrise

Sunset

Moonrise
Moonset
Low Tide

High Tide

@ Regional

Regional
Hazards

39% @)

6:49am
6:55pm
1:34pm
12:02am
9:46pm, 0.8m

2:28pm, 2.7m

4 Reports in the >
Region

Temperature

Retrieved: 02:03 PM today

Temperature (°C)

28.0 29.0 30.0 31.0 32.0

Current Reading

4321°C

33.0 34.0

Low-High in S'pore (Since 12am)

§€24.1°C  i32.7°C

Scotts Road

Change Location

Temperature

Scotts Road Change Location
Past 48 hours

Hourly Temperature (°C) 28.4°Cat 2:45 PM

8 Oct

These data (with the exception of visibility) are
collected from automated weather instruments,
and is automatically published as soon as it is
generated. There could be instances when there
are gaps in the data due to technical problems.
The data is subject to correction subsequently if

necessary

While every effort has been made to site the
instruments in relatively unobstructed areas to
provide the best possible indication of the general
weather conditions, there are times when this is
not possible. The measurements from the




5. Steps to switch off High Alert Advisory and Regional Hazard alerts

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location a
.

Next 2-hr forecast @

Cloudy Now
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Lok

Forecast v
Kampong
R Borangan
)
“Senai Uil Tiram s Toter
Skudai
anas L 5
Masai
Johor Bahru, "
Gelang Patah. gv
Iskandar Puteri Tekong fsiand.
a = Denge
Boh j 5 ¥
Jurong lsiand sggapore
P
£
~4

O Current Location Edit
B Heat Stress Moderate >
ﬂ 24-hr PSI 39 Good >

1-hr PM2.5 8 ug/m?* >

i#}  Invite Friends
SUPPORT

B Aska virtual Assistant

B> Reportan Issue

My Issue Inbox

@ Guide

VICES

& NEA @
@ PUB 2
IL@ SFA &z

Settings

Features & Alerts >
Saved Locations >
Calendar Event Alerts >
Clear My Data >

Help Us Improve

B

About myENV >

Select “High Alert Advisory” /
“Regional Hazards”

Enable/Disable according to preference

Features & Alerts

<
B T veer s “i o

a Food Establishment Oon >
u Food Recall Alert On >
m Hawker Centre On >

High Alert Advisory

Regional Hazards

Others
Do Not Disturb On >
n Feature Suggestions Oon >

u Reported Issue Updates on >

< High Alert Advisory

u High Alert Advisory

High risk alerts for serious incidents such as
earthquake, tsunami. We recommend this to
be kept on at all times.

< Regional Hazards

n Regional Hazards

Keep track of regional hazards such as
Earthquake/Tsunami, Volcano Eruption and
Tropical Cyclone in Asia Pacific.

Reported Reported
/
Regional Hazards 24 Hour PSI
® 3 Reportsin y 259 Very
the Region Unhealthy

View Location Details

Alerts for Regional Hazards




6. Steps to access Wind Information

Tap on the Overlay icon at the landing Select “Wind” View Wind information in Full Screen
page

Google

"0 Retrieved; 02:08 PM today
O Current Location 03 Edit =
Heat Stress Moderate >
= v 6 'S =) = v
24-hr PSI 38 Good > )
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View Wind information on the landing
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'O Current Location
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Heat Stress Moderate >

a 24-hr PSI 38 Good >

1-hr PM2.5 7 pg/m? >




7. Steps to view Rain Information

Tap on the Overlay icon at the landing
page

Select “Rain”

Q Search a location A =
= ons

Next 2-hr forecast @

Cloudy Now

© Current Location

O Current Location Edit
Heat Stress Moderate %
a 24-hr PSI 38 Good >

1-hr PM2.5 7 ugfm3 2

M v =

Rain  Ljhtning  Air
Areas Quality  Flood

You will now be able to view Rain
information on the landing page

v .‘A

Flash Regional Rainfa

Haze

 Q searcha ocation N A =

Mawal
oo

2 Next 2-hr forecast @ 30.7°C |
| Cloudy Now
© Current Location 560%

O Current Location Edit
Heat Stress Moderate >
B 24-hr PSI 38 Good >

1-hr PM2.5 7 ngfm?* >

8. Steps to view Astronomical Data & Tides information

Tap on “Menu”

Tap on “Settings”

Tap on “Features & Alerts”

Q Search a location A @
o Mawal

Next 2-hr forecast @ 21.3°C
Cloudy Now
O Current Location as7% |

Forecast v

© Current Location Edit
Heat Stress Moderate >
39 Good >

B 24-hr PS|

1-hr PM2.5

8 ug/m* >
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{§F  Invite Friends
SUPPORT
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B~ Reportan Issue
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Guide
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Settings

Features & Alerts >
Saved Locations >
Calendar Event Alerts >
Clear My Data >

B

Help Us Improve

About myENV >




Tap on “Astronomical Data & Tides”

Enable the Feature

Return to the Landing Page

< Features & Alerts

Features

n Air Quality on >

Astronomical Data & Tides

B Heat Stress On >
a Heavy Rain Alert on >
n Lightning Oon >
a Rainfall On >
n Temperature on >

UV Index On >
Wind on >
Dengue/Zika/Aedes on >

< Astronomical Data & Tides

Astronomical Data & Tides

Keep track of the moon phases, sunrise and
sunset timings as well as tidal information in
Singapore. Below is a sample view of this card.

Next o Next

Sunrise Sunset

6:59am 6:52pm

Next Next
O Moonr o Moonset

6:12am 6:20pm
Current Tidal Reading

13th July
4.2m
2.0m
4:24PM Now

Q Search a location
Next 2-hr forecast @
Cloudy Now

O Current Location

. Lok |
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g Kampang
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© Current Location

O Edit

Heat Stress Moderate >
a 24-hr PSI 38 Good >
1-hr PM2.5 7 pg/m? X

Swipe Up to tap on the “Astronomical
Data & Tides”

View “Astronomical Data & Tides” information

Q Search a location A =

Q Singapore Island-wide

B Flash Flood No Incidents >
Island-wide
B Beach Water § Advisories >
Quality issued

28.3-320°C >

n Temperature

)

Sunrise & 6:49am
Sunset 6:55pm
Moonrise & 1:34pm
Moonset & 12:02am

Low Tide & 9:46pm, 0.8m
High Tide v§ 2:28pm, 2.7m

@ Regional

Astronomical Data & Tides

Astronomical Data

Next . Next
Sunrise Sunset
6:49am 6:55pm
Next Next
e Moonrise o Moonset
1:34pm 12:02am

Moon Fraction Now
39%

Next Moon Fraction
49%

Tides

10 Oct, 2:26PM

2.3m

Astronomical Data & Tides

Next Moon Fraction
49%

Tides

10 Oct, 2:26PM
2Im

Next High Tide
2.7m
2:28pm

nset and moonrise/mool
information is obtained from the U.S. Naval
Observatory.

The tidal information is obtained from the
Maritime and Port Authority (MPA) of S
Tidal height is in metres above the 'C
vhich is the |
period (usu

ater level re

y 18 years) at a




9. Steps to view the Hawker Centre information

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location a
T 5
Next 2-hr forecast @ 81.3°C
Cloudy Now
© Current Location NET%
Forecast v e
o Kampong
Ko, Berangan
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© Current Location Edit
B Heat Stress Moderate >
E 24-hr PS| 39 Good >
1-hr PM2.5 8 ug/m* >

{§F Invite Friends
SUPPORT

B Aska Virtual Assistant

B> Report an Issue

My Issue Inbox

@ Guide
E-SERVICES

o NEA zZ
@ PUB 2
Q@ SFA ©Z

< ]
Settings

Features & Alerts >
Saved Locations >
Calendar Event Alerts >
Clear My Data >
Help Us Improve 24
About myENV >

Tap on “Hawker Centre”

Enable the feature

Scroll to the bottom of the page to
follow a hawker centre

3 Features & Alerts
Flash Flood

E 2 Oon >
1 Alert Enabled

Water Supply Disruption Oon >

Food Establishment On >

Food Recall Alert On >

High Alert Advisory Oon >

m Hawker Centre

Regional Hazards on >

Others
Do Not Disturb Oon >
n Feature Suggestions on >

< Hawker Centre

m Hawker Centre

Keep track of Hawker Centre. Below is a
sample view of this card.

No

Operation 0.2km

Berseh Food Centre
166 Jin Besar, S208877

There will be a complete shutdown of
the Electrical Systems at Berseh Food
Centre from 11 Jan 2020 (Sat) 0800hrs
to 12 Jan 2020 (Sun) 0300hrs.

Locations

My Fav Place

Current Location [ @)
[ @)

Followed Hawker Centres @

Follow a Hawker Centre +

< Hawker Centre

m Hawker Centre O

Keep track of Hawker Centre. Below is a
sample view of this card.

0.2km
Berseh Food Centre
166 Jin Besar, S208877

There will be a complete shutdown of
the Electrical Systems at Berseh Food
Centre from 11 Jan 2020 (Sat) 0800hrs
to 12 Jan 2020 (Sun) 0300hrs.

Locations

Current Location

68

My Fav Place

Followed Hawker Centres @

Follow a Hawker Centre




Search for a hawker centre which you like to follow and tap
“Follow”. You will receive notification when this hawker is
scheduled for closure one day before and during its closure

Hawker Centre

Newton Food Centre 1.5km
500, Clemenceau Ave North,
Singapore 229495

View Details >

Toa Payoh Lorong 1BIk 127 16km
(Toa Payoh West Market

and Food Court)

Blk 127, Lorong 1 Toa Payoh,

Singapore 310127

Follow

View Details >

Cambridge Road Blk 41A 1.6km
(Pek Kio Market and Food
Centre)

Blk 41A, Cambridge Road,
Singapore 211041

Scroll down to “Hawker Centre”

You can view more details of the
Hawker centre

Return to the landing page
Q Search a location A =
.
* Next 2-hrforecast @ 30.9°C
Cloudy Now
O Current Location 262%
Forecastv | Lok
ks
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O Current Location Edit
Heat Stress Moderate >
a 24-hr PSI 38 Good >
1-hr PM2.5 7 pugim® >

Q Search a location A =
HeatStress °  Low >
n 24-hr PS| 38 Good >
1-hr PM2.5 7 ugim? >
Normal
Dengue 0 Clusters >
Zika 0 Clusters >
High Aedes 3 Areas >
u Lightning Not detected in >
past 30 mins
Wind 7 km/h € >
@ Drain Water All drains at Low >
Level Flood Risk
Water Supply No Disruptions >
Disruption
e Food Estab No Issues >

Hawker Centre None Nearby

More Details

Hawker Centre

NEWTON

Food Centre

Food Centre

In Operation 1.5km

Newton Food Centre
500, Clemenceau Ave North,
Singapore 229495

Get directions on Maps

m@ o i sin

Perumal Te




10. Steps to access the Rain Intensity information

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location A @ < (2]
’ Next2-fr forecast @ 31.3°C a
Cloudy Now Settings
© Current Location 57% GENERAL
Features & Alerts >
i@ Invite Friends Saved Locations >
SORRGRT Calendar Event Alerts 2
Clear My Data >
B Aska Virtual Assistant Y
B> Report an Issue
= My lIssue Inbox
@ Guide
Help Us Improve zZ
E-SERVICES
© Current Location Edit \Q NEA Z
B Heat Stress Moderate > @ PUB Z
- > About myENY >
E 24-hr PS| 39 Good Q}@ SFA @
1-hr PM2.5 8 ug/m* >
Tap on “Rainfall” Enable the feature Return to the landing page
< Features & Alerts % Rainfall Q Search a location =
= .
Features Rainfall ! Next 2-hrforecast @ 30.9°C
n Cloudy Now
O Current Location = 60%
ﬂ Air Quality On > Keep track of Rainfall near . Below is a sample

Astronomical Data & Tides

Bl Heat Stress

Lightning

E Heavy Rain Alert

Rainfall

Temperature

UV Index

=1 Wwind

Dengue/Zika/Aedes

On >

On >

On

On >

view of this card.

Office Highest in S'pore
(Past 1 hour) (Since 12am)
2.5mm 32.5mm

Saved Locations @
Current Location O

My Fav Place

. d
" Forecasty [TOIE T Lok !
mpong

= §

©O Current Location Edit
Heat Stress Moderate >
38 Good >

a 24-hr PSI

1-hr PM2.5 7 ugim? >




Scroll down and Tap on “Rainfall” to view rainfall information of up to 48-Hours

Q search a location A = LEEN
... e
i Scotts Road Change Location
> F Since midnight
Dengue 0 Clusters — Pt as e
Zika 0 Clusters > Hourly Rainfall (mm) 0 mm at 2:00PM
250
High Aedes 3 Areas 2.
200
u Lightning Not detected in >
past 30 mins 15.0
- Wind 10 km/h > . 00
@ Drain Water All drains at Low > 5o
Level Flood Risk Retrieved: 02:38 PM today
Rainfall (mm) 00 . . 5 i |
it B e
Disruption 00 20 40 60 B0 100 120 10 Oct
a Food Estab No Issues >
Nearby CurferitLocation  Highestin S'pote These data (with the exception of visibility) are
(Past 1 hour) (Since 12am) collected from automated weather instruments,
m Hawker Centre  None Nearby > Simm 28.0 mm and is automatically published as soon as it is
generated. There could be instances when there
are gaps in the data due to technical problems.
The data is subject to correction subsequently if
. . necessary.
Morsietails Scotts Road Change Location
Past 48 hours While every effort has been made to site the
Q Singapore Island-wide Hourly Rainfall (mm) 0 mm at 2:00PM instruments in relatively unobstructed areas to
455 provide the best possible indication of the general
5.
E Flash Flood No Incidents > weather conditions, there are times when this is
Islandiwide 55 not possible. The measurements from the
instruments could thus be influenced by local




11. Steps to access Air Quality information

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location
@

O

} Next2-hr forecast @ 31.3°C
Cloudy Now
O Current Location NE7%

~ Forecastv

GENERAL

{#  Invite Friends
SUPPORT
B Aska Virtual Assistant
Report an Issue

B
= My lIssue Inbox
o

< (]
Settings

Features & Alerts >
Saved Locations >
Calendar Event Alerts >
Clear My Data >

Guide
Help Us Improve 24
E-SERVICES
Y 2
O Current Location Edit o NEA z
B Heat Stress Moderate > @ PUB Z
E 24-hr PSI 39 Good > Q}@ i = About myENV >
1-hr PM2.5 8 pg/m* >
Tap on the “Air Quality” Enable the feature Return to the landing page
< Features & Alerts < Air Quality Q Search a location A =
o % Maviai
3
Features Air Qualit Next 2-hr forecast @ 30.9°C
n Y Cloudy Now
O Current Location 2 62%
r Qual On Keep track of Air Quality across Singapore
v e
Below is a sample view of this card. Eqrscast g :
Astronomical Data & Tides On >
Current Reading (Central Region)
a Heat Stress On >
1-hr PM2.5 24-hr PS|
45 pg/m?* 32
B Heavy Rain Alert On > Band 1, Normal Good
a Lightning Oon >
1-hr PM2.5 Trend Chart
B reinta on >
@ omal
n Temperature on > /\/_/
UV Index On > ¢ :
15 May
= Wind on > ©O Current Location Edit
B Heat Stress Moderate >
Saved Locations @
. E 24-hr PSI 38 Good >
Dengue/Zika/Aedes on >

Current Location O

1-hr PM2.5 7 ug/m?® >




Scroll down and Tap on “24-hr PSI” or “1-hr PM2.5” to view the air quality information

Q Ssearch a location A =

24-hr PSI

Normal
Dengue 0 Clusters >
Zika 0 Clusters >
High Aedes 3 Areas >
u Lightning Not detected in >
past 30 mins
Wind 13 kmfh >
@ Drain Water All drains at Low >
Level Flood Risk
Water Supply No Disruptions >
Disruption
a Food Estab No Issues >
Nearby
m Hawker Centre None Nearby >
m Rainfall 0mm >

More Details

Air Quality

24-hr PSI Regional Haze

Skudai

1-hr PM2.5 across Singapore

4 (Band 1, Normal) to 12 (Band
1, Normal)

Current Reading (South)
1-hr PA > 24-hr
7 pg/m? 38

Band 1, Normal Good

<

Air Quality

24-hr PSI across Singapore

34 (Good) to 54 (Moderate)

Current Reading (South)
1-hr PA

7 ng/m?®

Band 1, Normal




12. Steps to access Dengue/ Zika/ Aedes Information

Tap on the “Menu” Icon Select “Settings” Select “Features & Alerts”
Q’vSearch a location A @ ° < (2]
N el il °.C Settings
© Current Location 257% GENERAL

Features & Alerts >

i§h  Invite Friends Saved Locations >

- Calendar Event Alerts >

Clear My Data >

B Aska virtual Assistant
Report an Issue

B
& My Issue Inbox
o

Guide
Help Us Improve 24
E-SERVICES
R 2
© Current Location Edit o NEA 2
B Heat Stress Moderate > @ PUB 2
E 24-hr PSI 39 Good > @ About myENV >
Q SFA ©Z
1-hr PM2.5 8 ug/m* >
Tap on the “Dengue/Zika/Aedes” Enable the Feature Return to the landing page
& Features & Alerts < Dengue/Zika/Aedes Q Search a location
Wind on > .

Next 2-hr forecast @
Cloudy

O Current Location

Dengue/Zika/Aedes

Keep track of Dengue, Zika and Aedes
mosquito population near . Below is a sample
view of this card.

Dengue/Zika/Aedes " Forecast v ‘T’?

Kampang

Beach Water Quality G 8
1 Alert Enabled N 30 10

Dengue Clusters Zika Cluster

Drain Water Level on >
10
Flash Flood on > High Aedes Population Area
1 Alert Enabled U
S Water Si ly Di: ti On > 4
ater Supply Disruption . Saved Locations @
Current Location o
a Food Establishment on >
My Fav Place 1 Alert Enabled () >
u Food Recall Alert Oon >
©O Current Location Edit
m Hawker Centre On >
B Heat Stress Moderate >
E 24-hr PSI 38 Good >

1-hr PM2.5 7 ug/m?® >




Scroll down and tap on “Dengue/Zika/Aedes” to view the information

Q, Search a location A =
: . —
Heat Stress Low >
24-hr PSI 38 Good >
1-hr PM2.5 7 ng/m3 >
Normal
I Dengue 0 Clusters. >
Zika 0 Clusters >
High Aedes 3 Areas >
n Lightning Not detected in >
past 30 mins
F) wind akmh ™ >
@ Drain Water All drains at Low >
Level Flood Risk Locality v
N . > Carnatign Dr/ Daff_odil Dr/
M{ater S-upply HaDlaittions Gardenia Rd / Gladiola Dr / Jasmin...
Disruption
E Food Estab No Issues >
Nearby 15 Dengue Cases
m Hawker Centre  None Nearby >
a Rainfall omm > Breeding Habitats Detected
More Details A Homes

Locality

FL23 - Mcnair Rd / Serangoon Rd /
Towner Rd

() High Aedes Population

Prevention Measures

B-L-0-C-K




13. Steps to access Drain Water Level information

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location

Next 2-fr forecast @ 31.3°C
Cloudy Now
© Current Location A57%
— Forecast~ [0 filex!

Kulai.

O Current Location Edit
B Heat Stress Moderate >
E 24-hr PSI 39 Good >

1-hr PM2.5 8 pg/m* >

GENERAL

{#  Invite Friends
SUPPORT

B Aska Virtual Assistant

B> Report an Issue

= My Issue Inbox

@ Guide

E-SERVICES

\Q NEA ez

@ PUB
Q@ SFA ©z

B

Settings

Features & Alerts
Saved Locations
Calendar Event Alerts

Clear My Data

Help Us Improve

About myENV

B

Tap on the “Drain Water Level”

Select “Settings”
Enable the Feature

Return to the landing page

< Features & Alerts
Bl Uenguercikareues un s

Beach Water Quality

1 Alert Enabled o 2
Drain Water Level On >
gl on >
Water Supply Disruption Oon >
a Food Establishment On >
E Food Recall Alert On >
m Hawker Centre On >
3 High atert Advisory on >
u Regional Hazards On >

< Drain Water Level

@ Drain Water Level

Keep track of Drain Water Level near . Below is
a sample view of this card.

Changi Airport Diversion
Drain (Tanah Merah CC)

76 - 90% Full
Moderate Flood Risk

Saved Locations @

Current Location

My Fav Place

Q Search a location

F Next 2-hr forecast @

Cloudy

O Current Location

| Forecastv [0
Kar

© Current Location

Heat Stress
n 24-hr PSI

1-hr PM2.5

Moderate

38 Good

7 pg/m®




Scroll down and tap on the “Drain Water Level” to access the information

Q Search a location

B Heat Stress Low

a 24-hr PSI 39 Good
1-hr PM2.5 7 ug/m?
Normal

Dengue 0 Clusters

Zika 0 Clusters
High Aedes 3 Areas

n Lightning
. Wind

Level

@ Drain Water

Not detected in
past 30 mins

16 km/h €

All drains at Low
Flood Risk

3 Water Supply No Disruptions
Disruption
e Food Estab No Issues
Nearby
m Hawker Centre  None Nearby
a Rainfall 0mm
More Details

v

Drain Water Level

L & hy
£
§
$
& (] %
%
2
B g
5
S
2
é? ru
[ n;"
& £
& 3 gy,
H
; z
i ;
5
&
&

%
X
Y,

Jin Seaview
0% - 75% Full
Low Flood Risk

High
0.54m

Moderate

Low




14. Steps to access Flash Flood information

" ”n g H ” g ”
Tap on the “Menu” Icon Select “Settings Select “Features & Alerts
Q Search a location A @ < (2]
’ Next2-fr forecast @ 31.3°C a
Cloudy Now Settings
© Current Location 57% GENERAL
F t
s ‘v g Features & Alerts >
i@ Invite Friends Saved Locations >
Calendar Event Alerts >
SUPPORT
Clear My Data >
B Aska virtual Assistant Y
B> Reportan Issue
= My lIssue Inbox
@ Guide
Help Us Improve zZ
E-SERVICES
© Current Location Edi R NEA 24
&M Edit Y
B Heat Stress Moderate > O’ PUB 2
4-hr PSI d > About myENV >
E 24-hr PS| 39 Goo Qj@ SFA ©
1-hr PM2.5 8 ug/m* >
" ” H
Tap on “Flash Flood Enable the feature Return to the landing page
< Features & Alerts < Flash Flood Q Search a location
4 .
Temperature on > B Flash Flood o £ gelxés-;ryforecast o
O Current Location
UV Index on > Keep track of Flash Floods across Singapore. !
Below is a sample view of this card. Forecasty SN
Berangan
= Wind on >
Changi Airport Diversion Drain (Tanah
Merah CC)
N Flash flood at Changi Airport Diversion
Dengue/Zika/Aedes on > Drain (Tanah Merah CC). 2 of 2 lanes
affected. Avoid area if possible. Issued
12:31hrs.
Beach Water Quality on >
1 Alert Enabled
Alerts for Flash Flood O
Drain Water Level Oon >
Receive an alert when there is a flash floods
Flash Flood across Singapore.
1 Alert Enabled
Water Supply Disruption Oon >
O Current Location Edit
>
a Food Establishment On > a Heat Stress Mederste
E 24-hr PSI 38 Good >
1 Food Recall Alert on > v e .




Scroll down and tap on “Flash Flood” to access the information

Q search a location

Q Singapore Island-wide

Flash Flood

a Beach Water 5 Advisorie:
Quality issued
n Temperature 26.1-31.2
a UV Index Low
Astronomical Data & Tides

39% @)

Moon Fraction

Next
Sunrise & 6:49am
Sunset & 6:55pm
Moonrise & 1:34pm
Moonset & 12:02am
Low Tide & 9:46pm, 0.8m
High Tide V¥ 5:30am, 2.1m

@ Regional

No Incidents
Island-wide

s >
°C >
>
>

Grange RS =

Flash Flood Status

Pt
Son. J‘m =

There are no flash flood

incidents reported near

Current Location

15. Steps to access Lightning information & Enable Alerts

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location

=)

4 Next 2-hr forecast @ 31.3°C "
iy How Settings
O Current Location S GENERAL
Forecast v Lok!
Kulal JKameo00) Features & Alerts >
Berangan
ma
Senai Uil Tiram jrenaval -
- — m Invite Friends Saved Locations >
anss S i Calendar Event Alert >
JohorBahru, Mo = . alendar Event Alerts
Gelang Patah i
Iskandar Puten Tokong isiandll| TR e— Clear My Data >
a Virtual Assistan
ng o \ Fera:
Boh, N \
;~ - % s B> Reportan Issue
Jurong fsland S?fgapcré
w:‘*“* . ¥ My Issue Inbox
O
= @ Guide
Q Help Us Improve 74
(Googlle! Batam
© Current Location Edit Y NEA 2
n Heat Stress Moderate > @ PUB “
| About myENV >
B 24-hr PSI 39 Good > Q@ i & y
1-hr PM2.5 8 ug/m* >




Tap on “Lightning”

Enable the feature and view options
for Saved Locations

< Features & Alerts

Features

n Air Quality On >
Astronomical Data & Tides On >

Heat Stress Oon >

Heavy Rain Alert on >

a
0 LUohtning on >
a
4]

Rainfall On >

Temperature on >

UV Index Oon >

B wina on >

Dengue/Zika/Aedes on >

< Lightning
n Lightning

Keep track of Lightning activity near . Below is
a sample view of this card

Lightning
Detected

past 30 minutes within
6km of home

Saved Locations @

Current Location

My Fav Place

Customize alerts for individual saved locations.
Note: Alerts for cloud-to-ground and thundery showers are Enabled by

Return to the landing page

default
< My Fav Place < My Fav Place Q Search a location A =
.
Detected Cloud-to-ground lightning are Hoxt 2:h for 30.9°C
Alerts electrical discharges which strike the ground, Cloudy
and are the most dangerous. Timeliness of O Current Location e BI%
o alerts is dependant on system and network
Extended Monitoring Range () communication latency of several minutes. The Forecast v ge
average location accuracy of lightning detected Kuiad :«mw'v
M t is between 200m to 2km o)
SLE Secw UTrem ey
Alerts for Detected Cloud-to- () Skudal .
el cloud Lightning sy = -
a Johor Bahru, '™
singapurt Gelang Patan Sy 3
NG Detected Cloud-to-cloud lightning are akancdar Pt
discharges within clouds, and can be indicative i
ENA CEVIAR of imminent ground strikes. Due to system

8km Radius

Alerts for Detected Cloud-to-
ground Lightning

| @

Detected Cloud-to-ground lightning are
electrical discharges which strike the ground,
and are the most dangerous, Timeliness of
alerts is dependant on system and network
communication latency of several minutes. The
average location accuracy of lightning detected
is between 200m to 2km.

Alerts for Detected Cloud-to-
cloud Lightning

Patartad Pland_ta_rlnnd linhinins ara

limitations, there may be a higher incidence of
false detections compared to cloud-to-ground
lightning. Hence, to prevent false/frequent
notifications, cloud-to-cloud alerts are only sent
when a lightning cluster is detected. Timeliness
of alerts is dependant on system and netwaork
communication latency of several minutes. The
average location accuracy of lightning detected
is between 200m to 2km

Alerts for thundery showers forecast

«©

Forecast for the next hour. Thundery showers
produce lightning and are sometimes difficult to
forecast as they develop rapidly in Singapore. It
is recommended to select this option together
with the detected cloud-to-ground lightning
option

O Current Location

. Heat Stress
a 24-hr PS|

1-hr PM2.5

Edit

Moderate >
38 Good >

7 pgim? >




Scroll down and tap on “Lightning” to access the information

Q Search a location

land,
© Current Location

Heat Stress

24-hr PS|

1-hr PM2.5

Dengue

Zika

Lightning

. Wind

2

@ Drain Water
Level

Water Supply
Disruption

B Food Estab

m Hawker Centre

Edit

Low >

53 Moderate >

3 ugfm* >
Normal

0 Clusters >
0 Clusters >

Not detected in
past 30 mins

4kmih P

All drains at Low >
Flood Risk

No Disruptions >

No Issues %4
Nearby

None Nearby >

e

Gelang Patah

K
¥ skandar
Lo
LS

B\

No Lightning
Detected

past 30 minutes within
6km of Current Location

% Detected Cloud-to- 4 Detected Cloud-to-
cloud lightning ground lightning

@ Thundery showers (O Monitoring Range
forecast




16. Steps to access Food Recall information

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location a
.
& Next 2-hr forecast @ 31.3°C

Cloudy Now

© Current Location W57%

Forecast v Lok!
Kampong.
Kulal o
Senai Ul Tiram poveieva
| Skudai
anas a2 M B
fasai
Johor Bahru "
Gelang Patah "

Iskandar Putens Tokong sfand
ng Penge
Boh B

o}
—
Google! Batsrg

© Current Location Edit
B Heat Stress Moderate >
E 24-hr PSI 39 Good >
1-hr PM2.5 8 ug/m® >

i§# Invite Friends

SUPPORT
B Aska virtual Assistant
B> Report an Issue
= My Issue Inbox

@ Guide

E-SERVICES

o NEA zZ

@ PUB
QJ@ SFA ©z

B

Settings

Features & Alerts
Saved Locations
Calendar Event Alerts

Clear My Data

Help Us Improve

About myENV

=

Tap on the “Food Recall” Icon

Enable the feature

< Features & Alerts

@ Drain Water Level On >
Flash Flood

- rstied o

Water Supply Disruption on >

a Food Establishment on >

Food Recall Alert

m Hawker Centre on >
u High Alert Advisory on >
n Regional Hazards Oon >
Others

Do Not Disturb On >

S Food Recall Alert

ﬂ Food Recall Alert 0

Get notified when there is a recall for a food
product in Singapore.




17. Steps to access Heat Stress information

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location a
.
& Next 2-hr forecast @ 31.3°C
Cloudy Now
O Current Location 257%
Forecast v Lok!
Kampong.
Ko, Berangan
Senai B yerizvas
Skudai
anas. 2 M B
Johor Bahru "***
Gelang Patah. )
Iskandar Puter Tekong Isfand
Penge
ng <
Boh J N !
’f Jiirong tsland S?ggapore
e
o)
et

© Current Location Edit
B Heat Stress Moderate >
E 24-hr PSI 39 Good >

1-hr PM2.5 8 ug/m® >

GENERAL

i§ Invite Friends

SUPPORT

B Aska Virtual Assistant

B> Report an Issue

= My lIssue Inbox

@ Guide
E-SERVICES

o NEA 4
@ PUB 4
Y sra oA
\ v

Settings

Features & Alerts >
Saved Locations >
Calendar Event Alerts >
Clear My Data >
Help Us Improve Z
About myENV >

Tap on the “Heat Stress”

Enable the feature

Enable heat Stress Alerts for Saved
Locations

< Features & Alerts

Features

£ A quaiity on >
Astronomical Data & Tides On >

Heat Stress

Heavy Rain Alert on >

Lightning On >

Rainfall On >

UV Index on >

Wind On >

u Temperature on >

Dengue/Zika/Aedes Oon >

< Heat Stress

B Heat Stress

Keep track of the Heat Stress across
Singapore. Below is a sample view of this card.

Current Reading (Current Location)
Heat Stress Level (D
Moderate

Reduce outdoor activities and take
regular breaks (indoorsfunder shade)

Saved Locations @

Current Location .

My Fav Place >

< My Fav Place

Alerts

Alerts for Heat Stress

Select arange Moderate to High

[ ] * 1
Moderate High
WEGT(°C} = 31 WBGT(°C) = 32 WBGT(°C) = 33

Stay informed when the heat stress is at or
above a certain level. For the latest updates,
please check the heat stress feature.




Return to the landing page

Scroll down and select Heat Stress

Q Search a location

JO,

Next 2-hr torecast @ i81.:3°C
Cloudy Now
© Current Location #57%

Forecastv

 Gelang

Iskandar Put
72

© Current Location Edit
B Heat Stress Moderate >
E 24-hr PS| 39 Good >
1-hr PM2.5 8 ug/m* >

Q Search a location A=

Kambau

Tanju

© Current Location Edit

ang

Heat Stress

24-hr PSI

39 Good

1-hr PM2.5 7 ugim? >
Normal
Dengue 0 Clusters %
Zika 0 Clusters >
High Aedes 3 Areas %
u Lightning Not detected in >
past 30 mins
Wind 4km/h € >
Drain Water All drains at Low >
Level Flood Risk
Water Supply No Disruptions >
Disruption

Food Estab No Issues 2

B Nearby
0

Hawker Centre None Nearby >

View Heat Stress information

Heat Stress Level

Public Advisory
{Source: MOH)

Activity
« Continue normal activities

Action
« Hydrate normally

Attire
+ Wear normal attire

Full Advisory Guide

Retievert 941 AM todsy

low Mo g

Public Advisary
(Source: MOH)

Activity
+ Reduce outdoor activities
« Take regular breaks (indoorsfunder
shade)
Action
+ Drink more fluids
+ Monitor body for signs and
symptoms of heat-related ilinesses
Attire
- Avoid multiple layers of clothing
+ Use an umbrelia or wear a hat

Full Advisory Guide

High

Pubsic Advisory

(Source: MOH)

Activity
« Minimise cutdoor activities; stay
under shade where possible
+ Take more frequent andjor longer
breaks {indoorsfundes shade)

Action
+ Drink more fhids
« Monitor body for signs and
symptoms of heat-related linesses
+ Cosl actively during breaks (e.9
sponging, pouring water over arms
and legs)
Attire
- Avoid multiple layers of clothing
« Use an umbralla or wear a hat
+ Wear lightweight and light-coloured
clothing with thin and absorbent
materials

Full Advisory Guide




18. Steps to Report an Issue

Tap on the “Menu” Icon

Select “Report an Issue”

Enter Keyword to search for relevant
category

Q Search a location

Next 2-hr forecast @

Cloudy

© Current Location

Forecast v

© Current Location

B Heat Stress
E 24-hr PSI

1-hr PM2.5

RO

31.3°C

Now

A57%
Lok

m Kampang

Edit
Moderate >
39 Good >

8 pgfm* >

GENERAL

£ Settings

{#  Invite Friends
SUPPORT
B  Ask a Virtual Assistant
B> Reportan Issue

B My lIssue Inbox

@ Guide

E-SERVICES

\g NEA z
@ PUB z
Q‘@ SFA 2

Report an Issue

Details

Category

Select Category

litter Q

Public Cleanliness A

Animal Waste in Public Areas

Dead Animal

Debris/ Rubbish on the Road

Dirty Public Areas

High-rise littering

Litter Bin




19. Steps to Enable Heavy Rain Alert

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location a
s o
Next 2-hr forecast @ 81.3°C
Cloudy Now
© Current Location NET%
Forecast v e
o Kampong
Ko, Berangan
Senai Y ¥ Ul Tiraen) el
Skudai
anas B M B
asai
Johor Bahru, "
Gelang Patah. p¥
Iskandar Pen Takong fsiand.
Boh °‘ &
o \
ﬁé urong Island Jole]
P
o F
—_

© Current Location

B Heat Stress
E 24-hr PSI

1-hr PM2.5

amg

Edit
Moderate >
39 Good >
8 ug/m* >

B Aska Virtual Assistant

B> ReportanIssue

= My lIssue Inbox

@ Guide
E-SERVICES
o NEA Z

B

@ PUB
Q@ SFA 24

Settings

Features & Alerts
Saved Locations
Calendar Event Alerts

Clear My Data

Help Us Improve

About myENV

B

Tap on the “Heavy Rain Alert”

Enable the feature

Icon
< Features & Alerts & Heavy Rain Alert
Features a Heavy Rain Alert
n Air Quality On > Receive a notification when there is Heavy Rain
in your area.
Astronomical Data & Tides Oon >
g Heat Stress On >
a Heavy Rain Alert
n Lightning Oon >
B3 rainfan on >
u Temperature Oon >
UV Index on >
Wind on >
Dengue/Zika/Aedes on >




20. Steps to access Beach Water Quality Information

Tap on the “Menu” Icon

Select “Settings”

Select “Features & Alerts”

Q Search a location a
.
& Next 2-hr forecast @ 31.3°C
Cloudy Now
© Current Location W57%
Forecast v Lok!
Kampong.
Kulal Borarg
Senai Ul Tiram poveieva
| Skudai

anas a2 M B
Johor Bahru "

Gelang Patah

Iskandar Puten

Tekong istand

ng

Penge
Boh 3

© Current Location Edit

B Heat Stress Moderate >
E 24-hr PSI 39 Good >
1-hr PM2.5 8 ug/m® >

{8 Invite Friends
SUPPORT

B Aska Virtual Assistant

B> Report an Issue

¥ My lIssue Inbox

@ Guide
E-SERVICES

o NEA zZ
@ PUB 2
Q@ SFA @z

< (]
Settings

Features & Alerts >

Saved Locations >

Calendar Event Alerts >

Clear My Data >

Help Us Improve z
About myENV >

Tap on the “Beach Water
Quality”

Enable the feature

On the landing page scroll down
and select beach Water Quality
to view information

< Features & Alerts

Beach Water Quality

Alert Enabled

Drain Water Level on: 2>
Fl
ash f]ood O >
1 Alert Enabled
Water Supply Disruption Oon >
B Food Establishment Oon >
D Food Recall Alert Oon >
m Hawker Centre On >
u High Alert Advisory Oon >
B Regional Hazards On >

< Beach Water Quality

a Beach Water Quality ()

Keep track of the Beach Short-Term Water
Quality across Singapore. Below is a sample
view of this card.

Beach XYZ
Band 1, Normal

- Updated as of week
20/06/22 - 26/06(22

Public Advisory

Safe to Enter the Water
All beachgoers can continue with water
activities.

Alerts for Beach Water Quality

Select a range Band 2 to Advisory

*

Band 1 Advisory

Q search a location a

.
Q Singapore Island-wide

E Flash Flood

Beach Water 5 Advisories

No Incidents >

Island-wide

Quality issued

Temperature 26.3-307°C >
a UV Index Moderate >
Astronomical Data & Tides 2

Moon Fraction  29% (@)

Next
Sunrise A 6:49am
Sunset % 6:55pm
Moonrise & 1:34pm
Moonset & 12:02am

Low Tide &, 9:46pm, 0.8m

High Tide ¥ 5:30am, 21m

@ Regional

A Regional

5 Reportsinthe >




Select the Pins on map to view the different Quality conditions of Beach water

Beach Water Quality

East Coast Beach 2

Band 1, Normal
' Updated as of week
23/09/24 - 29/09/24

Public Advisory
Safe to Enter the Water

All beachgoers can continue with water
activities.

Batam

; N o o) ; ARt K Past 3 weeks
Band1  Band2 Band3  Advisory "t Band1  Bend2 Band 3 Advisory 3
Week Water Quality*
East Coast Beach 2 23/09/24 - 29/09/24 Band 1

Sembawang Park Beach

: Band 1, Normal
Advisory - ' 16/09/24 - 22/09/24  Band 1

Updated as of week

23/09/24 - 29/09/24
09/09/24 - 15/09/24  Band 2
Public Advisory
Bacteria Public Advisory

Beach water quality is not suitable for Safe to Enter the Water

swimming due to high bacteria levels Beachesshonn lhere [ireis are

All beachgoers can continue with water recreational primary contact water
activities. activities!




