


Equipment and Chemicals needed
&S FEm

« Appropriate PPE inclusive
of protective gloves (when
handling chemicals),
uniform and covered shoes

EHHN ARG &S
BIFFE (MELELEF
FIRER) ke

- Earth Leakage Circuit
Breaker (ELCB)
(recommended)

- mFB SRS (ELCB)
(HE#)

Safety
Signage

A Mop

anitizer  cieaning

« Put on appropriate Personal Protective
Equipment (PPE) before starting work

- FEFRIIERT, FEUEHHIN ARGF
fig %% (PPE)

« Check condition of working tools and
equipment

« Ensure that there is sufficient capacity in
the vacuum cleaner dust bag if applicable

- 0BT BMEFRRIERR
- RRENENEERFETE M
1&F3)




Equipment and Chemicals needed

&S tEmR

- Safety Signage
- REFRIE

» White Cleaning Cloths
-8B

« Cleaning chemical
(neutral — commonly
green colour
j -coded tape)
gows SRR e E R
ZMRLR )

j I
« Carpet Cleaning Chemical

- BT A

Display safety signage at the work area

EITEXBERZR 2 ST

Identify any possible hazard or risk at the work

area
WA TEXERE R EMNTENERIERLE

Check for damage and report damage (if any)
to supervisor

KERRBREMIRFER, MBEBRAER, 1BE
LRI E

Identify the location of the spillages, stains etc.
AR RIB B SROAE




@ Pre-work Inspection (continued)

TAERILEE- 4

Equipment and Chemicals needed
FERL &S HER G Description ##i&

« Perform colour fastness test by first applying
o water onto a white cleaning cloth

‘ ;gf;t%;__sﬂignage | AN - Dab a small portion of the damp cloth onto
’ o * B the edges/corners of the carpet

- HTREE BRe) ML, 5RgaedEnh
i

| B Clesning Cloths A— N R R R E S AT

-8B

j I | » Cleaning chemical
(neutral - commonly
green colour

« Check for colour transfer between cloth and
carpet. Note: Do NOT proceed to use the

-cod ded FE)EQ . cleaning chemical if colour transfer occurs.
* /B - ﬂ —i l'T‘ .
ffy].ﬁw;q:'rg) Inform your supervisor

) « Repeat steps 4 to 6 for cleaning chemical

- MEMB FNHEREEBIES. T2 WA
. Carpet Cleaning Chemical . ijf?ﬁ@fﬁ% (B&) , VIMERESER, #H&
cf:ar:ie:g ° ﬂi’.&‘."ﬁ%ﬁi/ﬁm?ﬁl ml&ﬁl‘]i'&
Chemical ° EE#J%E% 4 E [¢) l«)(i)n\“ﬁt%ﬁﬁfﬁﬁ/ﬁlﬁﬁu




@ Removal of Spillages and Stains' on the Carpet
Shatb %k FRYMmAN SR

Equipment and Chemicals needed
il g5 tEmR iR Description ##i&

Remove furniture and obstacles
IR EFIPEEY

« Absorbent Paper Material
- IRk 4R

Spray carpet cleaning chemical onto the spillage
or stain

ERRE SRR £ B AR

- White Cleaning Cloths
-8B

Clear spillage with absorbent paper material

e A RK4RB BRI R4

- Water Spray Bottle
- BEEHR

- Spray water and use white cleaning cloth to
blot till spillage or stain is completely removed

« Repeat steps 2 to 4 to remove other spillages
- Carpet Cleaning Chemical %s and stains found within the work area
Carpet . B EEER - MREIERABKH A B EFEMER, BE

Chemical

SEEER AL
u CESEE 2 E 4, BRTHER SRR
Fisim

' Spillages and stains include food stains, ink, mud and oil. For stains that cleaners are not able to remove and spillages such as body emissions (e.g. vomit), specialised
cleaning may be required.

' BRAISEEERYISE. BF. BTMRS. STRERETERNISERSEHRY RLY) SHE, THEEEXRAEIINERSE.

\.



@ Vacuuming
R

Equipment and Chemicals needed

First connect vacuum cleaner to ELCB and then
connect the ELCB to the main power socket

B RIE N AN EE ERE (RIPETEE 2 (ELCB) , HI%F
ELCB 3% ZE R RIHEE

«Vacuum Cleaner with
appropriate attachments
< MR A HLFNSE 24 i Vacuum the carpet floor section by section.

Ensure that wires are not tangled

SXEITHHERERORETE. ETEERBEEES

For vacuuming of work area, start from the far
end and work towards the near end

A TAERM M TAEX A R R um FF 3R, FFEREa s
BT

- Earth Leakage Circuit
Breaker (ELCB)
(recommended)

- REEETEEES (ELCB)
(€]

Check that there are no more spillages and

stains
HWEME FEXEMKREMS®

Place the furniture back
BREME FRIAE




\_

Equipment and Chemicals needed

&S HEm

« New Bin Liner

FTRIIR AR

/ ™~
\

\
- Sanitizer
anitizer SEEF
« Cleaning Cloth
O Pt

SMH-~BY

S .

Tie and remove used bin liner from waste bin.
Hold the used bin liner at an arm'’s length apart
from body to avoid contact with sharp objects in
the used bin liner

BB EHEY . EHENIRER, MiZz55
%gﬁ—/l\fﬁ’?‘é RIBEES, LARiEmE IR
%

Place used bin liner into disposal bag on the
service trolley

R RER RN EERS E LR RV ERSR

Clean the interior and exterior of the waste bin
with sanitizer and cloth and place new liner into
the waste bin

FESERIAMELIRAEA AN, REEHAILL
SN BRI AR E

Repeat steps 1 to 4 for other waste bins found
within the work area. Note: Bulky items should

be flattened/broken down before disposal
EELR 1 E 4, LETERBRNEMERRIRE
o AR REYImMEFER IRMRABER

%



@ Cleaning of Horizontal Surfaces?
BIE/K R

Equipment and Chemicals needed
FFER&S5HER EIE Description &4

Prepare cleaning chemical and dilute according
to manufacturer’s specification

Va3

« Cleaning chemical
(neutral — commonly
green colour -coded tape)

< FEA (—RIERRER

gﬂﬂ%ﬂiﬁﬁﬁ’ﬂ?‘éﬁ?, BIETIRE 887K AR

Spray cleaning chemical onto cleaning cloth

FEMELKAHH)
. BEERISEEEmL
Ll Wipe from edges of the surface and also ‘in-out’
and in figure of ‘8/S’ motions
- Water Spray Bottle
L7 ) NRERASF R, BEEIS, 2B 8 FXS
ENEHATHE
- « Repeat steps 2 to 4 for other horizontal
. surfaces found within the work area
« Cleaning Cloth

. EER + Rinse cloth as and when necessary

- EESR 2 E 4, REBETHEXERMEMKER
[iz]
- EEERAAKONEEE

2Horizontal surfaces refer to tables, cabinets, partitions, shelves and desks found in the reception areas, conference room(s), workstations and pantry. Horizontal surfaces in

pantry refer to (but are not limited to) counter tops, tables, cabinets and sink; working from far end of the pantry towards the entrance.

2k PEREMBIEESL, W=, THEEMFKEBENST. BE. BIR. BEMHALS. ZKEEHRKEREENRE (BERRT) 8@, SF. BEFKE; &
QEIYEM%FS*I‘H? RIS RIS, FEEAOLHET. /




@ Cleaning of Pantry?
EIEEK ()2

Equipment and Chemicals needed
PR g S HFm

A\ - Safety Signage
)« REHRkE

- Water Spray Bottle
( - BEEH

« Absorbent Paper Material
- IRk 4%

» White Cleaning Cloths
=Ei

« Cleaning chemical
(neutral - commonly
green colour -coded tape)
AN (—REBRER
Rl )

oo

D

Description it

Display safety signage at the work area
ETEXEBRREZ S SR

Spray cleaning chemical onto the spillage or
stain on hard floor

Xt AR _E YR B S i A MR A A 7T

Clear spillage using absorbent paper material
BRIk 4R E BRI R

« Spray water and use white cleaning cloth to
clear spillage or stain in circular motion till
completely removed

« Repeat steps 2 to 4 to remove other spillages
and stains found within the pantry

- EERERTRAETK, BABGEEUEERE

BEEIEETFAL
. Eﬁi"ﬁ 2 ZE 4, FRRFKE B E RS

A

O



Equipment and Chemicals needed

Bl &S tE M

. +Broom « Dust Pan
D - 358 D=
P
i N
«New Bin Liner ‘ - Sanitizer
HHRS 6 -
«Cleaning Cloth » Moppin
' for Waste Bins -bucF:)IEet J
- B iR i@ E
e i

» Mopping solution with sanitizing

. Properties (referto product specification
vowsnal ) 7" compatibility to cleaning surface)
souion | M+ BIHEIEARIEMR (T itiEH
BeRERTEERNERE, 55
5= Em AR

e

-

Please refer to Sequence 5: Steps 1 to 4 for
removal of waste bins in pantry. Note: Food
waste must not be left overnight.

BRFKEERRRIERFEL R, HEERF 5
ENLR 1 E 4. XE: EFPUORDAEHE

Sweep the floors and take special notice of the
corners where dust tend to gather and accumu-
late

ERME, FHEEREERBNAE

Fill water and mopping solution into mopping-
bucket

Rk Fife iR m N IEL g



Equipment and Chemicals needed

&S tE M

Note that the mop should not drip and must
be wrung dry before mopping

EIE, AR EIEIRTT, A EILE
P ALk

‘MFKENARREME, HLERSRAETER

ee
e

3 Depending on the layout and configuration of the pantry, some elements may not be applicable

Dip mop into mopping-bucket and wring mop
to ensure no dripping

BIERRAES, REITT, UHRERFISREK

Damp mop the floor surface section by section
including corners/edges using figure of ‘8/S’
and/or in overlapping motion

XM, L 8 Fa S MEREAEZHNEM,
T EERAEILS

Rinse mop for another section of the work area

FIRIEE, REET—1ILEXE



@ Re-instating Work Area
FIEX R E RIK

Equipment and Chemicals needed

Reassess work area and check to ensure that
work has been done according to requirements

EfTE TEXE, FHECRRBERTHRIME

Remove waste/refuse and dispose at designated
collection point

EREFSLIR, HENEitiEERnRIsEs

Remove safety signage only when floor is dry

FHETTZE, ABEREERE

Remove all tools and equipment from the work
area

WsETEXEh A TAME &



Returning Tools & Equipment to Store

¥ LEMECEMEf#ERE

Equipment and Chemicals needed
FFEfE S5 s I Description ##i&

Clean and return trolley, tools and equipment
back to the store

RS ZE . TEMESEFET#HBEMERE

Remove gloves. Wash and hang to dry for next
use

RTFE. FAHBTFE, EEFTRER

Wash hands for good personal hygiene

TR RFNDMATE



Equipment and Chemicals List

A& FLFT TR

Equipment El&

- Appropriate PPE inclusive of

shoes

ReH

- Safety Signage
=) -z

- Earth Leakage Circuit Breaker

- (ELCB) (recommended)
=i . REBMTEEEE (ELCB) (3fE#)

«Cleaning cloth for waste bins
-IREE BIEEN

+ Cleaning Cloth

2

~ protective gloves (when handling
\/5 chemicals), uniform and covered
\/

| BN AR & EIERIPF
E (R7EBUEFIEER)

- Mopping
+ Absorbent -bucket
Paper Material - et iE

- IRk 4K

» White Cleaning

« Broom &
Dust Pan

E?IE%H

- New Bin
Liner

- FIR AR

Cloths + Mop
RN=Ei - ¥
«Vacuum cleaner
with appropriate /%"
attachments : \{Bvatelr Spray
< IRAHLFNE 2 Bottle
B B - AR

Chemicals 35

« Sanitizer
Iéﬂ?ﬂ]

=

- Carpet Cleaning Chemical

- WEE A

» Mopping solution with sanitizing
properties (refer to product
specification for compatibility
to cleaning surface)

- EEBERMNIER (T
IR B ER THERNR
, FER~RNE)

- Cleaning chemical (neutral -
commonly green colour

-coded tape)
*SEIER (—ﬂﬁﬁ'ﬁﬁﬁﬁhﬁﬂﬁ
KAFMH)



THIS PICTORIAL GUIDE IS PRODUCED BY THE NATIONAL ENVIRONMENT AGENCY (NEA)
FERIE R B ERIMNE FHE

\ National
Environment
Agency

Safeguard * Nurture * Cherish

IN PARTNERSHIP WITH
R L

Singapore Workforce Development Environmental Management
Agency and Programme Partners Association of Singapore (EMAS)
for Environmental Cleaning WSQ

ISS Facility Services Pte Ltd Ramky Cleantech Services Pte Ltd Center For Competency- Based Learning & Development
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