User Guide on Submission
of Water Quality Laboratory
Results for Licensed Agquatic

Facility

For submitting monthly or quarterly or both water quality lab results for
your Licensed Aquatic Facility
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GoBusiness Dashboard Link
https://dashboard.gobusiness.gov.sg/login

Welcome to GoBusiness

Log in to GoBusiness Dashboard
You can apply for and manage licences, and register your business (for
Individual Users).

2 =

Users with no registered Users with d registered UEN
Unique Entity Number (UEN)

=

§ 4

Log In for Individual Users Log In for Business Users

“ ' Need Help? Read our FAG ‘

Click on ‘Log in for
Business Users’

i

GRANTS GEBIZ ALERTS

. Food Service Guided GoBusiness Licensin
Business Grants Portal GeBIZ Alerts 9
Journey (Legacy)
Apply for and manage grants, previously Subscribe to GeBIZ alerts via email or RSS Apply for licences for new F&B businesses Starting from April 2022, licences will be

found on Business Grants Portal. feed. moved in stages from GoBusiness Licensing


https://dashboard.gobusiness.gov.sg/login

@) A Singapare Government Agency Website How o identify-

b business Dashboard My Submissions Licences Accreditations ~- Levy Help v .’{-.'.5:

After logging in,
you should see a

dashboard similar Company « Ensure that the Company Name
to this. UEN and UEN are reflected correctly.

Mew Feature
Find out which event licences and
@ permits to apply for

Answer guestions about the event you're arganising and get recommendations >
for relevant licences to apply for, with our e-Adviser for Events.
[& Go to e-Adviser for Events

Looking for d specific licence?
-+  Find Licence

Search for it and apply.

My Submissions View All

0 2 20 99+

Action .
Required Draft Processing Completed

View All

@ My Licences



Submitting Lab Results for
Licensed Aquatic Facility

The same steps apply if you are submitting results for your own aquatic facility or
submitting on behalf of your client’s aquatic facility.



a A Singapore Government Agency Website How to identify

’ 1 || Click on ‘Licences’

q b gobusiness Dashboard My Submissions Licences ~~/ Recommendd Q;'

- ' 2 || Click on ‘Apply Licences’

My Licences

Renew Licences

Welcome

Amend Licences

Submit Returns

Welcome to the GoBusiness dashboard

',i v Verify Licence
] We're adding new features to GoBusiness soon. Check out what's coming to your dashboard, and give us
o ’ e your feedback!
—~ -

e =]

L [& Submit your feedback >

3

s

® C OO

Looking for a specific licence? ]
+ Find Licence

Search for it and apply.

My Submissions (previously My Tasks) View All

o Unable to retrieve the total number of your submissions. You may still view your applications within My Submissions.



ﬁ A Singapore Government Agency Website How to identify v

x:b ?,%L‘brusin‘essr Dashboard My Submi{ 1 P Type in ’Aquatic Facility’ mendations Help v
' or your licence number

[«
 a

Find licence 2 || Click ‘Search’

Browse the full list of licences, sorted by government agency.

A
Animal & Veterinary Service (AVS) v
B
Building and Construction Authority (BCA) v

N Board of Architects (BOA) N




P A Sraom Covarement Ageecy Websie How to ity -

]b jobusi My Licences Acc ~ Rec Help
“J

Search Results for "aqua"

All Results (9) My Licences (1) My Submissions (S) Avatlable Services (3)
My Licences
@ some search resuits from My Licences falied to load. Please try again of Contact us 7 If the issue persists.
UCENCE NAME AND NUMBER STATUS EXPIRY DATE ACTION

Aquatic Facility Licence

Active 2024 c
AFO1121K000 31 Jul 202 Select Action

View All My Licences Results

My Submissions

Aquatic Facility Licence

Approved 1 Aug 2023 Select Action
Uconces (Naw) « NI
: = i =&
Aquatic Facility Lab Resuit Submission oo 1 Avg 2023 SHlGCE ACHIon. '
38349
Drant 1 Aug 2023 Select Action

View All My Submissions Results

Available Services

Apply for Aquatic Facility Licence Apply for Aquatic Facility Licence Submit Aquatic Facility Lab Result
Notional Environmant Agancy (NEA) National Emircement Agency (NEA) Natioral Environment Agency (NEA)
View Details Apply Appiy

Click on ‘Apply’ under
Submit Aquatic
Facility Lab Result




Ministry of Social and Family Development (MSF)

Maijlis Ugama Islam Singapura (MUIS)

1

" 4

N

An alternative to page 8:
scroll down to ‘N’.

National Council of Social Service (NCSS)

National Environment Agency (NEA) ‘

National Parks Board (NParks) 2 | Click ‘National

Environment Agency’

NTUC LEARNINGHUB PTE. LTD.

P

Professional Engineers Board (PEB)

Duihlics TrAanermart CAanneil (DT(“\

s



N

National Council of Social Service (NCSS)

National Environment Agency (NEA) «

The tab will expand to show
various licence types.

Application for Registration of Public Health Pesticide & Repellents Against Vectors

Apply for Aquatic Facility Licence

Apply for Cleaning Business Licence

Apply for Enhanced Clean Mark Accreditation Scheme

Apply for Environmental Control Coordinator Certificate of Registration

£ For Individual Users

View Details

Apply

Apply

View Details

Apply



Apply for Vector Control Technician Licence

3, ForIndividual Users

Apply for Vector Control Worker Certificate

3, ForIndividual Users

Apply for Written Permission to Discharge Trade Effluent into a Watercourse

Submit Aquatic Facility Lab Result ’ 1 ScrO” down tO flnd
‘Submit Aquatic Facility

Submit Notification of Event to NEA Lab Resu It’

National Parks Board (NParks)

NTUC LEARNINGHUB PTE. LTD.

Click ‘Apply’

Apply

Apply

View Details

Apply

View Details



Dashboard My Submissions Licences ~~ Accreditations Recommendations Help ~~

Submit Aquatic Facility Lab Result

Licences (Mew) = NEA

1 | Read through the

information under
Details '

‘ ‘1’
Details
Instructions on submitting laboratory test results for aquatic facilities.

You Will Need:

Licence no(s) of the aquatic facility which lab result(s) is submitted for

* Lab test results for the required parameters

Bulk upload submission excel template (available for download on NEA's webpage, link)

You Should Know:

1. Please do not amend the column headers of the bulk upload submission excel template

2. Please do not hide rows in the bulk upload submission excel template

3. You are not required to submit lab results if the AF is closed for repair or renovation works. Please notify NEA by filling up Form - Notifying the Closure of

You may download a copy
of the standard Excel
template used to submit
results here. Click ‘link’.

Licensed Aquatic Facility (AF) for Repair or Renovation Works [PDF, 110 KB] and send it to NEA via hitps://www.nea.gov.sg/feedback

4. If you have an AF with aerosol generating features, in addition to monthly parameters, you need to conduct and submit test results for quarterly parameters.

Please see below for the water quality parameters required to be tested at the stipulated frequency for the respective AF types.

Swimming Pool without Aerosol Generating (AG) features

+ Monthly
Turbidity (NTU)

Click ‘Apply’

Fees and additional
information

Submission Fees:
Mo fee required.

3 || Click ‘Apply’

Apply




m GoBusiness Licensing

X

-

. C @ gbl.gobusiness.gov.sg/applications/general_info

m GoBusiness GT

P A singapore Govermment Agency Website How to dertify

q b gobusiness

You are applying for Aquatic Facility Lab Result Submission (NEA)

Al fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is submitted.

(9 Estimated 15 minutes to complete

STEP 1

General Information

Review and fill the following details for application.

Profile

| am applying

® A

Applicant Detail

Salutation

Name

You should arrive at
this page.




)

=

Fill in all the required

Applicant Detail . .
PP information and scroll down.

Salutation

Name

Information will be pre-filled based on CorpPass Login Account

ID Type

Information will be pre-filled based on CorpPass Login Account

ID No.

Information will be pre-filled based on CorpPass Login Account

Email

Please fill in required field.

Contact Number P|eaSe CheCk and ensure that
85 v the mobile number and email
addresses are valid

Please fill in required field.




Company Detail

Company Name

Information will be pre-filled based on CorpPass Login Account

UEN

Information will be pre-filled based on CorpPass Login Account

Entity Type

Information will be pre-filled based on CorpPass Login Account

Registered Address

Postal Code

Information will be pre-filled based on
CorpPass Login Account

Block/House No.

Information will be pre-filled based
on CorpPass Login Account

Floor/Level @ (Optional)

Street Name

Unit (Optional)

A
These are pre-filled details.
Information will be pre-filled based on CorpPass Login Account b4
Building Name
Information will be pre-filled based on CorpPass Login Account s

Click ‘Application Details’

.

Save Draft Application Details —>
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STEP 2

Application Details for Aquatic Facility Lab Result Submission (NEA)

Fill in the following details.

1 || Fillin all the required
information and scroll down.

Additional Applicant Details Required

Alternate email

Please ensure that the email address is still valid as we may contact you.

Please fill in required field

Office number

Please ensure that the contact number is still valid as we may contact you.
+65 /
Ylease fill in required field

Return Information

Please click on the validation button to verify that you are authorized to do the submission.

Validate

’ @ Piecse ensure that you click on the above button in order to proceed

Click ‘Validate’
You must be either the licensee or an SAC
accredited laboratory to pass the validation




Return Information

Please click on the validation button to verify that you are authorized to do the submission.

Validate

Upon successful validation,
a message will pop up.

o

0 Validation Successful

Validation successful, please continue
filling the form.



Manage Returns - Aquatic Facility Lab Results

Reporting Returns For
Start Date

DD/MMSYYYY

End Date

DD/MMAYYYY

e

From: Date (the first day of the month
the first test was done)

To: Date (the last day of the month the
last test was done)

Example: | am submitting results for
two tests done on 21 May 2023 and
15 September 2023.

| should key in:
From: 1 May 2023
To: 30 September 2023

If you are submitting only 1 result,
simply select the first day and last day
of the result month.




Supporting Document

Instruction:
1. Select the document you want to submit from the file type

2. Click on file and attach the file .
3. Click on add button to add it to the application for submission 1| Click dro pd own
button

File Type

| v

Aquatic Facility Lab Result [Bulk upload submission]

File ~
Cnly 1 file at 5 MB or less. o

2 || Select ‘Aquatic Facility Lab Result
[Bulk upload submission]’

Drop a file here or click to upload

) Add

n A minimum of 1 entry is required for Supperting Document

File Type File Actions

Mo data available in table

£— General Information Save Draft Review Form —»



Supporting Document

Instruction:

1. Select the document you want to submit from the file type

2. Click on file and attach the file

3. Click on add button to add it to the application for submission

Click ‘here’ to download

result submission template

[Bulk upload submission]

[
Aquatic Fcu*:b Result (Required)

Please click here to download the template for your AF Type

Acceptable File Format: xlsx
Acceptable File Size: SMB

2 || Please note when filling

' up the Excel template
Mote: Please do not embed files and/or images inside the excel template.

File
Only 1 file at 5 MB or less. 3

Drop a file here or click to upload

D Add « 4 || Click ‘Add’

File Type

Mo data available in table

Drop a file in this space or click on
this space to upload a file.

*Please remove all spaces in the
file name.

File

Click ‘Review Form’

¢«— General Information

Save Draft

Actions




Review the information you
have keyed in.

STEP 3

Review Form

Please review the following details carefully. You will not be able to edit these details when you proceed to the next step.

General Information

Profile

1 am applying

As an applicant

Applicant Detail

& saved

Your form has been saved



’ A Singapore Government Agency Website How
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STEP 4

Declaration

Please scroll to read and acknowledge the following clauses.

o General Declaration

| declare that all the information given in this application form is true and correct.
| am aware that legal action may be taken against me if | had knowingly provided false information.

I agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records, acknowledgements, information recorded in or produced in this application.

I hereby deciare that all of the above is true.

< Review Form Submit —
1 | Read the ‘General E=E3

Declaration’ and
click the check box.

2 | Click ‘Submit’

d

GoBusiness Singapo
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We have received your application

A confirmation email has been sent to you.

Application Status

APPLICATION

Aquatic Facility Lab Result Submission

Next Steps

If you have any queries on your
submission, please quote this
application number when you

write in to us.

FC235038432

EST. PROCESSING TIME

N/A

Your application is being processed. We will send you an email when your application status changes. You can also log in below to check its status on your dashboard.

For application enquiries, you may contact GoBusiness Helpdesk at 63363373 or email AskGoBiz@crimsonlogic.com.sg.

Q Successfully submitted
You have successfully submitted

Once you have submitted the
application, the status should
indicate ‘Submitted’.

STATUS l

Submitted

Return to Dashboard —>




v’f}l b gobusiness Dashboard My Submissions Licences v/ Accreditations Recommendations Help v/

7

1 || To view your submissions,

click ‘My Submissions’
My SmeiSSionS (previously My Tasks)

Last updated at 11:17am &_¥ Sync

All Submissions (232) Action Required (0) Draft (4) Processing (10) Completed (218)

Looking to download your approved licences? X
Download via My Licences
2 || To view the details you keyed
Hazardous Substances (HS) Permit S in CliCk ’Select Action' and Manage via o2
Licences (Renew) « NEA « R2320054032 e ’ e , GoBusiness Licensing
then ‘View Form'.

Aquatic Facility Lab Result Submission -

Submitted Updated on 2 Aug 2023, 11:17am [ Select Action ]

Licences (New) « NEA « FC235038349 ‘
View Form

Aquatic Facility Lab Result Submission
Licences (New) « NEA « FC235038432

Submitted Updated on 2 Aug 2023, 10:41am Select Action v



Aquatic Facility Lab Result Submission

National Ervironment Agency
Subsmittod

Application ID
FC235038349

Application Details for Aquatic Facility Lab Result Submission (NEA)

Additional Applicant Details Required

Return Information

Please click on the validation button to verfy that you are quthorized to do the submission.

Manage Returns - Aquadtic Facility Lab Results

Roporting R
01/07/2023 - 31/07/2022

Supporting Document
File Typo

Aquatic Factity Lab Resut [Bulk upload submssion]

You may click on the
file to check what you
have submitted.

File

Rotumod




Pointers on Filling in the Excel
Template



Pointers on how to fill in fields in Excel template

AutoSave -Z:'_-_. c;-ﬂ_';: K} - 3 routinebulkuploadtem plate-AF00477E000_sample1 - p Search (Alt+Q)

File Home Insert Draw Page Layout Formulas Data Review

FEJ & cut E}‘a— & Calibri vlio v A A

Paste EB I Digital Encrypt B I
v <¥ Format Painter Signing Document

=
]

e &y A
Clipboard ] Data Protection Font

Q39 - £

P CONFIDENTIAL\ NON-SENSITIVE /

A B C
SIN " Licence No. * Sample Reference No./Lab report ID

1 AFOO477E000  AFO0477E000-monthly-samplel
2 AFOO477E000  AFO0477E000-guarterly-samplel

00 =~ o U B W R

N R e A T
AW R = O W s oW R W N =D

Fl
H

[P

View Help
—— s -
=| ®. 25 Wrap Text § General " @ @ Normal 2 2 Normal
= = = . Sensitivity = . 0 o0 .00 Conditional Formatas Good Neutral
= | = = Merge & Center - @~ % 9 ‘w0 Formatting ~  Table «
Alignment [l Sensitivity Mumber = Styles
D L
Date of
i Time of |Date of i sut Disinf bidit
sampling |Analysis - = Type of AF Test Method =
vy b mem) * |(yyyymmaar*| V" e e e
P .

20210602 10:00:00 AN 20210602
20210602 10:00:00 AM 20210602

Note for Columns D E F:
Date and time of sampling should be earlier than the date of
analysis.

If the date of sampling was on 2 Sep 2022, this result will be
counted for the month of Sep 2022 ONLY.

Bad

Calculation

Test Method

e e

Insert Delete Format

- L

Cells

pH - for Chlorine use
(7.2 -7.8)

-

Test N



Pointers on how to fill in fields in Excel template

File Home Insert Draw Page Layout Formulas Data Review View Help

— . . —
F_\FID & Cut I:Ba E%h Calibri 10 o~ A A == £~  BwapText & | Genera - ﬁ @ Normal 2 2 Normal Bad . & < Hef]

[™copy ~ - — . =
Paste Digital ~ Encrypt B I U M. A — = — = = ll= Sensitivity = . 0 <0 .00 Conditional Formatas Good Neutral Calculation - Insert Delete Format
- i w - v —_— e — - = - Che A -4
v  <FFormat Painter | Signing Document = == — == === Merge & Center v B~ % 2 %% 30 Formatting ~ Table « L | . . .

Clipboard ] Data Protection Font F] Alignment Ml Sensitivity Numiber ] Styles Cells

G2 - I 198403076R

' CONFIDENTIAL \, NON-SENSITIVE /'
A B C D E F G H | J K L M N

Date of

= = Testing Lab  |Submission
(vyyyMMdd sampling |Analysis Tl
e (hhzmm) * | {yyyyMMdd)* L
1 AFOO477EDOD | AFD0477E0D0-monthly-samplel 20210602 10:00:00 AM 20210602
2 AFOO477EDOD | AFO0477E000-gquarterly-samplel 20210602 10:00:00 AM 20210602 1! BR

SIN* Licence No. * Sample Reference No./Lab report ID pﬂ-bl_;gl_'l;f:]nm

Disinfectant Turbidity
‘ms» ‘I_ ‘ Test Method (<= 0.5 NTU) Test Method

- RENRE- WV RS TR

22w

[FERE v

Note for Columns B & G
Please ensure there is no spacing before and after the
licence no. and testing lab UEN

SR TR

=3

wtwwwwmwwmwwmwww—
w W= O W@~ O W R W =D



Pointers on how to fill in fields in Excel template

AutoSave (@ off) "f) ~ routinebulkuploadtemplate-AFO0477E0D0_sample] - Excel O Search DWP Digital Guide Vanessa LEE (NEA) VL =

File Home Insert Page Layout Formulas Data Review View Help 14 Share 2 Comments

Eﬁ X cut Dﬁ & Calibri Juo A A 38 Wrap Text a General . = @ Normal 2 2 Normal Bad : &R &R @ ::tst.m “ By p &

[@co e L . .
Paste () Copy Digital Encrypt B I U-~ Merge & Center ~ Protect $ . % ) (._0'8 ;)qg Conditional Formatas Good MNeutral = Insert Delete Format OCIearv Sort & Find & |deas

~  <¥ Format Painter Signing Document = Formatting ~  Table ~ = = = Filter ~ Select ~

Il
11l
¥

€

(
&
<
I=
<
il
1
il

Clipboard ] Data Protection Font ] Alignment Fa| Protection Mumber ] Styles Cells Editing Ideas ~

H3 S I’ 2

o Document Classification: CONFIDENTIAL \ NON-SENSITIVE /# x

A B C D E F G H J K L M N o} -
Date of Time of |P2t€ of
sampling . Analysis Testing Lab bmissi Disinfectant Turbidity pH - for Chlorine use
(yyyyMMd .[}.sahr-"r::'nr;% (yyyymMMdd) |UEN Type W2 - == (<= 0.5 NTU) ezt (T12-7.8)
d)* i *
1 AFOD477EO00  AFO0477E000-monthly-samplel 20210602 10:00:00 AM| 20210602 1
2 AFOD477EOD0 AFOD477E000-quarterly-samplel 20210602 10:00:00 AM 20210602 1
3

Free

SIN * Licence No. * Sample Reference No./Lab report ID Test Method

00 =) O LA e LR e

14 Note for Column H
16 "Monthly": Submit monthly result only

20 "Quarterly": Submit quarterly result only

2 "All": Submit both monthly & quarterly result

Routine Bulk Upload ()] 4 ’

Ready [@ H m - 1 + 100%
R




Pointers on how to fill in fields in Excel template

Autesace I:-. c’ﬂ-: O . ‘I‘b ) - rDu{inehu|kuplnadtemplate_hFﬂnd??E&nﬂ sarnple“ : ,O — mlulm _

File Home Insert Draw Page Layout Formulas Data Review View Help

FFID & Cut I:BS \%‘\E Calibri “11 AA | =E= = L gE’Wraphn %Q' General - ﬁ @ Normal 2 2 Normal Bad - ':’—El E{ E@

(B copy ~ - e . T
Paste Digital Encrypt == . . ——— - . Sensitivity = . O 0 .00 Conditional Format as Good Neutral Calculation — Insert Delete Format
i ‘t? Format Painter Signing Document 8 I U _ & A = = === Merge&{_enter L e ’6 ? w00 Formatting ¥ Table ~ - w w ~
Clipboard ] Data Protection Font ] Alignment [E|  Sensitivity MNumber 1F] Styles Cells
N32 - i
o CONFIDENTIAL \ NON-SENSITIVE /~
A B C D E F G H J K L
Date of
Time of |Date of
SIN* | Licence No.* Sample Reference No./Lab report ID """’";fd sampling |Analysis  |1*"8 Labs ::::"“""‘ Type of AF 3:"""“'“ Test Method :-:Iuoﬂ;.ﬂnm'ru: Test
‘“’d’]"'_ (hh:mm) * |{yyyyMMdd)* .
1 AFOD477E000  AFOD477E000-monthly-samplel 20210602 10:00:00 AM 20210602 - Monthly swimming Pool with AG features
2 AFODA77E000  AFO0477E000-quarterly-samplel 20210602 10:00:00 AM 20210602 Quarterly  Spa Pool

Note for Column |
Please refer to the table on page 3 of the FAQ for Aquatic
Facilities (AF) if you are unsure which type of AF you have.

You may also refer to the table to check that you have all
the needed test parameters for the selected submission

type.

23IFFI@RIBeevonswn -

Example (highlighted): Submission type is ‘Quarterly’ for
‘Spa Pool’ = Need to fill in results for ‘Legionella’ and
‘Pseudomonas aeruginosa’.

12
[=]



https://www.nea.gov.sg/docs/default-source/our-services/pollution-control/water-quality/application-of-af-licence---caa-02092021.pdf
https://www.nea.gov.sg/docs/default-source/our-services/pollution-control/water-quality/application-of-af-licence---caa-02092021.pdf

Pointers on how to fill in fields in Excel template

AutoSave (@ Off) V—)v lj'ﬁ - = routinebulkuploadtem plate-AF00477E000_sample1 - P Search (Alt+Q)

File Home Insert Draw Page Layout Formulas Data Review View Help

~ r o . .
rﬁ X cut Dﬁ Eg Calibr Jio o A A v 3 Wrap Tedt & | General . i=a @ Normal 2 2 Normal Bad o =< A
[®copy ~ - — -

Paste Digital Encrypt == . L ===== . | Sensitivity 2. 0 &0 .00 Conditional Format as Good Neutral [calculation - Insert Delete Format
«  <FFormat Painter | Signing Document I'u == &~ 4 = = = = 3= [ Merge & Center - B % 9 ‘0 30 Formatting > Table ~ L ||= . . .
Clipboard ] Data Protection Font & Alignment IE Sensitivity Number [F] Styles Cells
R32 - fe
' CONFIDENTIAL \ NON-SENSITIVE #
D E F G H I J K L M N 0 ] Q
Date of
sampling s:'::lf’f b TestingLab |Submission o AF Disinfectant | o0 Turbidity Test Method | PH-forChiorineuse | — . | FreeResidual Chlorine | — ... .
(yyyyMmd | S3MPIing |Analysis 0 Type Type use (<= 0.5 NTU) e (7.2-7.8) e (1 - 5mglL)
1 d)* (hh:mm) * |{yyyyMMdd)
2 20210602 10:00:00 AM 20210602 1' Monthly Swimming Pool with AG featur Chlorine-Based APHA:2130-B 0.15 APHA:4500-H+ -B 7.2 APHA:A500-CI-G 2
3 20210602 10:00:00 AM 20210602 1 Quarterly Spa Pool
4
5
6
7
8 Note for Column J to AB
9 If you have nothing to key in for any of the columns,
10
1 please leave the cell blank.
12
13 . .
7 An example is shown in next page.
15




Pointers on how to fill in fields in Excel template

File Home Insert Draw Page Layout Formulas Data Review View Help J Comments <]
= Cut i | = (RN . - 2 AutoSum ~ A Y
| D & Cu _D"S &\ Calibri Y10 YA A == =| ®. 2% Wrap Text ¥ General - [E;ﬂ @ Normal 2 2 Nermal Bad /E @:( EE[__I i Y @

[0 Copy ~ . e . Fill = )
Paste D Digital Enerypt o + 1 5 M A == —= — — i Sensitivity Conditional Format as Good Neutral Calculation Insert Delete Format Sort & Find & Analyz

B I U~ 1 <‘) v B — I — e . - =« 9 <0 .00 : - - -4 o
v < Format Painter Signing Document = — == === Merge & Center - : % 9 ‘% 0 Formatting ¥ Table ~ w v - & Clear Filter ~ Select ~ Data
Clipboard ] Data Protection Font ] Alignment [E| Sensitivity MNumber F Styles Cells Editing Analysi
IEY) - S

0 CONFIDENTIAL \ NON-SENSITIVE

1] E I T u v AB
Date of Timeor |2 o wrophic P Pseudomonas
sampling Aaatysis. Testing Lab  (Submission Disinfecran Turbidity pH - for Chioring use Free Residual Chiorine 1pH - for Bromine use Total Bromine for indoor AF E.coll Count Legionella (<1
(yyyyMMdd {:-“" Prevybd) |uen ey Type of AF e Test Method (€= 0.5 NTU) Test Method 7279 Test Method 11 - 5engiL) Test Method indoor only (7.2 - 8.0) Test Method (2. 6mglL) Test Method ml:.;m“ Test Mathod (1 CFUMDDmI) Test Method CPU00mI) Test Method €10 Remarks
" bmm) * ([ CFUADOmI)
20210602 100000 AM 20210602 — Manthiy Swimming Pool with AG feat Chiorine-Base APHA:2130-B 015 APHASE00:Hs 8 7.1 APHA4500-CIG
20210602 100000 AM 20210602 Quarterly  Spa Paol 50 117312017 <1 APHASMAE <1

COYENr e

1
12
13

N Example in Row 3 (highlighted)

18

Only the quarterly parameters were tested for a spa pool
2 (Legionella and Pseudomonas aeruginosa).

When submitting, only need to key in Legionella (Column 'Y, Z)
and Pseudomonas aeruginosa (Column AA, AB).

Cells from Column J to X are left blank.




Email Notifications that You may
Receive after Submitting Results



Aquatic Facility Lab Result Submission (FC235039771): Your application has been SUBMITTED
noreply@gobusiness.gov.sg 3 Reply | O Reply All | = Forward
o ol Thu 10/08/2023 18:33

This is an Intermet email. If vou are unsure of the content, please check the source before you respond.

@ Follow up. Completed on 10 August 2023,
If there are problems with how this message is displayed, click here to view it in a web browser.

[

b business
vear (I This is to inform you that your result submission
Your application has been SUBMITTED on 10 August 2023, application in GoBusiness has been submitted.

Here are the application details:

It does NOT mean that the submitted test results
Aquatic Facility Lab Reault Submission were accepted by the system. You may receive
e E——— errors such as the ones in pages 35 - 39.

Application Details

Application Status SUBMITTED
Application M. FC235035771
Applied By _
Submission Date 10 August 2023
Estimated Processing N/A

Next Steps
We will gmnd you an email nofification whan thers are changes 1o your application stabus. ARematively, yau may log in do irack your stabug via the dashbaard bakow.

Far application @nquines, you may contact GoBusiness Helpdesk al G3363373 or email AskGoBizferimsonlagic. com.sq

Log in to GoBusiness

Track your application status on your GoBusiness dashbosard.

yatarm ganeraied email, please do nod reply directly.



From: Do Not Reply OnellS <DoNotReply OnellS@nea.gov.sg>
Sent: Monday, 8 March 2021 2:19 pm
To: I

Subject: [EXTERMNAL] - [EHSPLR210313] - Managed Returns Error Notification

CAUTION: This email originated from outside of ALS. Do not click links or open attachments unless you recognize the sender and are sure content is relevant to you.

Dear NG

Application Number : D2120005031

We have encountered the following errors while parsing the Managed Returns file. Please correct the errors and submit again.

$ No.

Row

Errors

1

Row 58

License Number is not valid

Thank you.

You received this error because there was an error in the license number in
the excel sheet submitted. In this example case, the incorrect error is in Row
58.

Please checked that the license number(s) in the excel sheet is correct.

In addition, do check for hidden characters or spaces at the start or end of the
license number.

Example: A001234X00 0

Please remove these hidden characters and spaces if any.




[EHAFLR220615] - Managed Returns Error Notification

“~ Renly & Renly 2 )
Do Mot Reply OnellS <DoMotReply_OnellS@nea.gov.sg = D Reply ) Reply All | — Forward

o Maon 06/06/2022 17:43

ool o2 o3 e o5 B F oo o B o G e 21 12 13 24 15 g 18 o dF e 1B 1% o0 21 2200 2300 24y 25 28 0 2T o2 2% o300 o310 3200 2330 34

Dear The ([

Application Number : D2220008268

We have encountered the following errors while parsing the Managed Returns file. Please correct the errors and submit again.

S No. Row Errors
1 Row AFL Sampling Date is not in YYYYMMDD format
Thank you.

You received this error because the sample

National date, Column D, is not in the Year-Month-Date
Environment format

\Agency

An example of a correct date format:
20220216
(16 February 2022)




From: Do Not Reply OnelLS <DoNotReply OnellS@nea.gov.sg>

Sent: Monday, 9 November, 2020 5:35 PM

To: I

Subject: [EXTERNAL] - [EHSPLR2011118] - Managed Returns Error Motification

CAUTION: This email originated from outside of ALS. Do not click links or open attachments unless you recognize the sender and are sure content is relevant to you.

Dear I

Application Number : D2020017790

We have encountered the following errors while parsing the Managed Returns file. Please correct the errors and submit again.

S No.

Errors

1

Ecoli values are missing

Thank you.

You received this error because you did not
key in the E.coli values in columns W, X.

Please select the testing method in column W
and key in the value in column X.




[EHAFLR220858] - Managed Returns Error Notification

I

@ Do Mot Reply OnellS <DoMotReply_Onell5@nea.gov.sg =
To S )

ool o200 o3 40 50 B

Dear

S

Application Number : D2220012751

. 9.

[ I TR 1 S T |

1300 o140 15 1B 1T

€ Reply

P18 1% o200 g 21 220 23 24 25 26 22T

We have encountered the following errors while parsing the Managed Returns file. Please correct the errors and submit again.

28

%) Reply All | — Forward
Mon 15/08/2022 17:20

P 2% 30 31 3200 330 34

S No. Row Errors
1 Row 1 Group 2 Values are not empty
You received this error because you selected
Thank you. ’Quarterly’ for [Submission Type] in column H.
National

Environment

\Agency

If you are submitting the quarterly results only,
please leave column J to X empty.

If you have results for Chlorine/ Turbidity/ Free
Residual Chlorine/ Bromine/ Heterotrophic Plate
Count/ E.coli, as well as results for Legionella/
Pseudomonas aeruginosa, please select ‘All’ for
[Submission Type] in column H, and then key in all
the relevant fields.




[EHAFLR220941] - Managed Returns Error Notification

) v | 4G e A .
Do Not Reply OnellS <DoNotReply_OnellS@nea.gov.sg:> D Reply D ReplyAll | —> Forward
To O I - - Fri 09/09/2022 10:33
Eoor ol o200 o300 o4 5 B o7 B 3 10 2 o120 13 14 15 16 1T 1B 1% 20 220 2200 230 24 225 226 22700 22800 2290 2300 231 2320 233 234 2350 2368
pear ([ NEG - o
Application Number : D2220013151
We have encountered the following errors while parsing the Managed Returns file. Please correct the errors and submit again.
S
Row Errors
No.
1 R?W Analysis date should always greater than or equal to Sample date.
Eatipnal
nvironment . . .
Agency You received this error because the analysis
\ date (column F) is earlier than the sample

date (column D).

Analysis cannot be done with a sample.
Hence, analysis date should be later than the
sample date.

Please check and ensure that the dates were
not mixed up.
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