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Click on ‘Log in for 
Business Users’

GoBusiness Dashboard Link
https://dashboard.gobusiness.gov.sg/login

https://dashboard.gobusiness.gov.sg/login


After logging in, 
you should see a 
dashboard similar 
to this.

Ensure that the Company Name 
and UEN are reflected correctly. 



Submitting Lab Results for 
Licensed Aquatic Facility

The same steps apply if you are submitting results for your own aquatic facility or 
submitting on behalf of your client’s aquatic facility. 



Click on ‘Licences’1

2 Click on ‘Apply Licences’



Type in ‘Aquatic Facility’ 
or your licence number

1

Click ‘Search’2



Click on ‘Apply’ under 
Submit Aquatic 
Facility Lab Result



An alternative to page 8: 
scroll down to ‘N’. 

1

Click ‘National 
Environment Agency’

2



The tab will expand to show 
various licence types.



Scroll down to find 
‘Submit Aquatic Facility 
Lab Result’ Click ‘Apply’2

1



Read through the 
information under 
‘Details’

1

Click ‘Apply’3
You may download a copy 
of the standard Excel 
template used to submit 
results here. Click ‘link’.

2

Click ‘Apply’3



You should arrive at 
this page. 



Fill in all the required 
information and scroll down. 

Please check and ensure that 
the mobile number and email 
addresses are valid

Information will be pre-filled based on CorpPass Login Account 

Information will be pre-filled based on CorpPass Login Account 

Information will be pre-filled based on CorpPass Login Account 



Fill in all the required 
information. 

These are pre-filled details.

Click ‘Application Details’

Information will be pre-filled based on CorpPass Login Account 

Information will be pre-filled based on CorpPass Login Account 

Information will be pre-filled based on CorpPass Login Account 

Information will be pre-filled based on CorpPass Login Account 

Information will be pre-filled based on CorpPass Login Account 

Information will be pre-filled based 
on CorpPass Login Account 

Information will be pre-filled based on 
CorpPass Login Account 



Fill in all the required 
information and scroll down. 

1

Click ‘Validate’
You must be either the licensee or an SAC 
accredited laboratory to pass the validation

2



Upon successful validation, 
a message will pop up.



From: Date (the first day of the month 
the first test was done) 

To: Date (the last day of the month the 
last test was done)

Example: I am submitting results for 
two tests done on 21 May 2023 and 
15 September 2023. 

I should key in:
From: 1 May 2023 
To: 30 September 2023

If you are submitting only 1 result, 
simply select the first day and last day 
of the result month.



Click dropdown 
button

1

Select ‘Aquatic Facility Lab Result 
[Bulk upload submission]’

2



Click ‘here’ to download 
result submission template 

1

Please note when filling 
up the Excel template

2

3

Click ‘Add’4

Click ‘Review Form’5

Drop a file in this space or click on 
this space to upload a file.

*Please remove all spaces in the 
file name. 



Review the information you 
have keyed in.



Read the ‘General 
Declaration’ and 
click the check box.

1

Click ‘Submit’2



Once you have submitted the 
application, the status should 
indicate ‘Submitted’.

If you have any queries on your 
submission, please quote this 
application number when you 
write in to us. 



To view the details you keyed 
in, click ‘Select Action’ and 
then ‘View Form’.

To view your submissions, 
click ‘My Submissions’

1

2



You may click on the 
file to check what you 
have submitted. 



Pointers on Filling in the Excel 
Template



Note for Columns D E F:
Date and time of sampling should be earlier than the date of 
analysis.

If the date of sampling was on 2 Sep 2022, this result will be 
counted for the month of Sep 2022 ONLY. 

Pointers on how to fill in fields in Excel template



Note for Columns B & G
Please ensure there is no spacing before and after the 
licence no. and testing lab UEN

Pointers on how to fill in fields in Excel template



Note for Column H
"Monthly": Submit monthly result only

"Quarterly": Submit quarterly result only

"All": Submit both monthly & quarterly result

Pointers on how to fill in fields in Excel template



Note for Column I
Please refer to the table on page 3 of the FAQ for Aquatic 
Facilities (AF) if you are unsure which type of AF you have. 

You may also refer to the table to check that you have all 
the needed test parameters for the selected submission 
type.  

Example (highlighted): Submission type is ‘Quarterly’ for 
‘Spa Pool’ → Need to fill in results for ‘Legionella’ and 
‘Pseudomonas aeruginosa’.  

Pointers on how to fill in fields in Excel template

https://www.nea.gov.sg/docs/default-source/our-services/pollution-control/water-quality/application-of-af-licence---caa-02092021.pdf
https://www.nea.gov.sg/docs/default-source/our-services/pollution-control/water-quality/application-of-af-licence---caa-02092021.pdf


Note for Column J to AB
If you have nothing to key in for any of the columns, 
please leave the cell blank. 

An example is shown in next page.

Pointers on how to fill in fields in Excel template



Example in Row 3 (highlighted)
Only the quarterly parameters were tested for a spa pool 
(Legionella and Pseudomonas aeruginosa). 

When submitting, only need to key in Legionella (Column Y, Z) 
and Pseudomonas aeruginosa (Column AA, AB). 

Cells from Column J to X are left blank.

Pointers on how to fill in fields in Excel template



Email Notifications that You may 
Receive after Submitting Results



This is to inform you that your result submission 
application in GoBusiness has been submitted. 

It does NOT mean that the submitted test results 
were accepted by the system. You may receive 
errors such as the ones in pages 35 - 39. 



You received this error because there was an error in the license number in 
the excel sheet submitted. In this example case, the incorrect error is in Row 
58.

Please checked that the license number(s) in the excel sheet is correct. 

In addition, do check for hidden characters or spaces at the start or end of the 
license number.  

Example: A001234X00 0

Please remove these hidden characters and spaces if any. 



You received this error because the sample 
date, Column D, is not in the Year-Month-Date 
format.  

An example of a correct date format: 
20220216
(16 February 2022)



You received this error because you did not 
key in the E.coli values in columns W, X.

Please select the testing method in column W 
and key in the value in column X.



You received this error because you selected 
’Quarterly’ for [Submission Type] in column H.

If you are submitting the quarterly results only, 
please leave column J to X empty. 

If you have results for Chlorine/ Turbidity/ Free 
Residual Chlorine/ Bromine/ Heterotrophic Plate 
Count/ E.coli, as well as results for Legionella/ 
Pseudomonas aeruginosa, please select ‘All’ for 
[Submission Type] in column H, and then key in all 
the relevant fields. 



You received this error because the analysis 
date (column F) is earlier than the sample 
date (column D).

Analysis cannot be done with a sample. 
Hence, analysis date should be later than the 
sample date.

Please check and ensure that the dates were 
not mixed up. 


	Slide 1: User Guide on Submission of Water Quality Laboratory Results for Licensed Aquatic Facility
	Slide 2: Glossary
	Slide 3
	Slide 4
	Slide 5: Submitting Lab Results for Licensed Aquatic Facility
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26: Pointers on Filling in the Excel Template
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33: Email Notifications that You may Receive after Submitting Results
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39

