Top features in myENV app

1.2 hrs, 6 hrs, 24 hrs and 4-day weather forecasts

2.Search for a Location in the app

3.Add a New Location

4. Access to the Temperature information

5. Switch off the “High Alert Advisory” and
“Regional Hazards” alert

6.Wind information

/.Rain information

8.Tide information

9.Hawker Centre information

10. Rain intensity information

11. Air Quality information

12. Dengue/ Zika/ Aedes information

13. Drain Water Level information

14. Flash Flood information

15. Lightning information

16. Food Recall information



1. Steps to access to the 2 hrs, 6 hrs, 24 hrs and 4-day Weather Forecasts.

2-hour nowcast

Please tap on the drop-down arrow to view the 6 hrs, 24 hrs and 4-day forecast

Cloudy

B s

>

© Current Location

B 24-hr PSI 36 Good

1-hrPM2.5 4 ug/m’ Normal

R Lightning Not detected in
I

Q Search a location Q £

Edit

>

>

>

~
Q search a location QO £ = a e Night Morning
120m - 6 Som - & sam - 12p

o
26.8°C ¢l 2688
oud
Cloudy 24 o 4-day Forecast
e S o ciy a8
m e
& petr 24-Hour Forecast Thisdeg
s . Yy Thundery showers over many areas in
G, Scudai the afternoon.

& S oo 2 24 - 33°C 10 - 20km/h
’“’i 157% pasir Gudang u

1skondar Puteri SN

Tekong tsland
i Afternoon Night Morming
o s Afternoon thundery showers
emperature Jumidity Friday
24 -33°C 55 - 95% atur
23 - 32°C 15 - 25km/h

B 10 - 20km/h, North West
Afternoon and evening thundery

& % showers
Skudai w
O Current Location Edit
JOHORS o i Gudang
Gelang Patah
ﬂ 24-hr PSI 36 Good > Iskandar Puteri Tekong 1siond Q Saturday
1-hrPM26  4ug/m*Normal > o °]apofe° ature
7 21-32°C 15 - 25km/h
- -

A Liahtning Not detectedin > i o




2. Steps to search for a Location in the app.
Swipe left at the weather banner
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3. Steps to add a New Location.

Swipe left at the weather banner Tap on “Add New Location” Search for the location in the Address
field
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For example, type in “Resort World”
and select the preferred location, and
tap “Next”
e

IType in the name for the location. For
example, My fav place. Select an icon to
represent the location and tap “Next”

Select the features you are interested
in, and tap “Save”

Address Done
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@ My fav place

Select the features that
you want to follow

Weather & Air Quality

% Lightning

4+ Rainfall

Mosquito

Dengue/Zika/Aedes
Flood & Water Level

(& Drain Water Level

#% Water Supply Disruption

Food & Hawker Centre

% Food Establishment
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4. Steps to access to the Temperature information.

Tap on the “Menu” icon.

| Select “Settings”

Select “Features & Alerts”
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Select “Temperature” to subscribe to the “Temperature” feature

At the landing page Dashboard, tap on
“Temperature” information of up to
past 48 hours

< Features & Alerts
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£ Arauaity
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Keep track of Temperature. Below is a
sample view of this card
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At the landing page Dashboard, tap on “Temperature” information of up to past 48 hours
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Retrieved: 11:53 AM today

Temperature (°C)
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Current Reading
Current Location
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Low-High in S'pore
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Change Location

Scotts Road
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Hourly Temperature (°C)
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1AM
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These data (with the exception of visibility)
are collected from automated weather
instruments, and is automatically published

as soon as it is generated. There could be
instances when there are gaps in the data due
to technical problems. The data is subject to
correction subsequently if necessary.




5. Steps to switch off the “High Alert Advisory” and “Regional Hazards” alert.

Tap on the “Menu” icon

| Select “Settings”, then “Features & Alerts”
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6. Steps to access to the Wind information.

Tap on the overlay icon at
the landing page

Select “Wind”
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7. Steps to view the Rain information.

Tap on “Overlay” Select “Rain” overlay You will now be able to view the rain
information on the landing page
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8. Steps to view the Tide information

Tap on “Menu”

Tap on “Settings”

ITap on “Features & Alerts”

ITap on “Astronomical Data &
Tides”
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Switch on the feature

Return to the landing page

Scroll down to tap on “Astronomical
Data & Tides” on the landing page
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Keep track of the moon phases, sunrise and
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|View the “Astronomical Data & Tides” information

e Astronomical Data & Tides

Astronomical Data & Tides

Astronomical Data

Tides
E Dec 07, 04:40PM
3.0m 248
-
05AM 4:56PM ina
O Current Moon Fraction Next Hig e Next Low Tid
. g
99% 2.8m 0.5m
11:48pm 4:56pm
O Next Moon Fraction
100%

Sunrise/sunset and moonrise/moonset
information is obtained from the U.S. Naval
Observatory

Tides
The tidal information is obtained from
the Maritime and Port Authority (MPA) of
Dec 07, 04:40PM Singapore. Tidal height is in metres above
3.0m the ‘Chart Datum’, which is the lowest water

T - level recorded over a fixed period (usually 18
years)

a particular point




9. Steps to view the Hawker Centre information

Tap on “Menu”

Tap on “Settings”

ITap on “Features & Alerts”

ITap on “Hawker Centre”
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Flash Flood on >
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Water Supply Disruption on >
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g Food Recall Alert On >

B High Alert Advisory On >

Regional Hazards On >

Others

Switch on the feature

Scroll to the bottom of the
page to follow a Hawker
Centre

Search for a hawker centre
which you like to follow and
tap “Follow”. You will
receive notification when
this hawker is scheduled for
closure one day before and
during its closure

Return to the landing page

€ Hawker Centre
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Not in Operation 2kr

Berseh Food Centre
166 Jin Besar, S208877

There will be a complete shutdown of
the Electrical Systems at Berseh Food
Centre from 11 Jan 2020 (Sat) 0800hrs
to 12 Jan 2020 (Sun) 0300hrs.
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Sweet N )
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There will be a complete shutdown of
the Electrical Systems at Berseh Food
Centre from 11 Jan 2020 (Sat) 0800hrs
to 12 Jan 2020 (Sun) 0300hrs.

Locations @
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Sweet
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Follow a Hawker Centre

Newton Food Centre 0.41km

500, Clemenceau Ave North,
Singapore 229495

[/ Following

View Details >

Cambridge Road Blk 67km
41A (Pek Kio Market and
Food Centre)

Blk 41A, Cambridge Road,
Singapore 211041

View Details >
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Scroll down to “Hawker
Centre”

You can view more details of
the hawker centre
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Hawker Centre

Q
Barker Road| 9

Mouimein®

KK Women's and |
®| children's Hospital

Not in Operation

Newton Food Centre

500, Clemenceau Ave North,
Singapore 229495




10. Steps to access to the Rain Intensity information

Tap on the “Menu” icon

Tap on “Settings”

Tap on “Features & Alerts”

Tap on “Rainfall”

Q Search a location

2-hour Nowcast

Windy

e

© Current Location

J a 24-hr PSI

‘ 1-hr PM2.5

Edit
24 Good >
3ug/m? Normal >

____ Dpenaue

0 Clusters >

GENERAL

i# Invite a Friend

SUPPORT

B Aska Virtual Assistant
B Report an Issue

& My lssue Inbox

E-SERVICES
N
& NEA

Q rus
W@ sFa

USEFUL LINKS

N

&

<« Settings

My Locations

]

Features & Alerts

About myENV

My Events >
Clear My Data >
Help Us Improve 2
Intro and Version Guides o

<« Features & Alerts

Features

Air Quality on >
Astronomical Data & Tides On >
B Heavy Rain Alert On >
n Lightning on >
Rainfall On >
Temperature On >
u UV Index On >
5 Wind Oon >
- =

Turn on the “Rainfall”
feature

Return to the landing page

< Rainfall

n Rainfall

Keep track of Rainfall near your location.
Below is a sample view of this card.

Office Highest in S'pore
(Past 1 hour) (Since 12am)
2.5mm 32.5mm
Locations @
Current Location E )
Me ®

Q search a location

aib Anda -
2-nour Nowcast

Cloudy

© Current Location

36 Good

a 24-hr PSI

1-hrPM2.5 4 ug/m?* Normal

@R Liahtning
I (@] <

Not detected in




Tap on “Rainfall” to view the rainfall information of up to 48 hours

Q Search a location

© Current Location

B 24-hr PSI
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b
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i Dengue
n .
0a Zika
High Aedes
Lightning
u Rainfall
Wind
@ Drain Water
- | Level
o

Water Supply
Disruption

a

Food Estab

o £

24 Good

3 ug/m* Normal

0 Clusters
0 Clusters

0 Areas

Not detected in
past 30mins

0mm

Skm/h ¥

All drains at Low
Flood Risk

No Disruptions

No Issues

Edit

Rainfall

Retrieved: 05:43 PM today

ainfall (mm|

0.4 0.6 08 1.0 12

00 0.2

Scotts Road

Dact A8 hniire

Change Location

Rainfall

Scotts Road

Past 48 hours

Change Location

Hourly Rainfall (mm)

250

Up till past 48 hours

5PM

06 May

These data (with the exception of visibility)
are collected from automated weather
instruments, and is automatically published
as soon as it is generated. There could be
instances when there are gaps in the data due
to technical problems. The data is subject to
correction subsequently if necessary

While every effort has been made to site the
instruments in relatively unobstructed areas




11. Steps to access to the Air Quality information

" ”n
Tap 7oin the “Menu |c9n

Tap on “Settings”

Tap on “Features & Alerts”

Tap on “Air Quality”

Q Search a location 9 &£
w;r{ld:,” t 32.2°C

GENERAL

i# Invite a Friend

SUPPORT

B Aska Virtual Assistant
B Report an Issue

= My Issue Inbox

« Settings (-]

My Locations

Features & Alerts >

My Events >

]
v

Clear My Data >

<« Features & Alerts

Features
b°'dl Air Quality
Astronomical Data & Tides

Heavy Rain Alert

a
B ionving
a

Help Us Improve 2 Rainfall on
E-SERVICES
Temperature On
-
& NEA ©z
UV Index on
PUB 2 i
. © Current Location Edit @ Intro and Version Guides >
B wi
“1 SFA -2 Wind On
| wtes 28000 > ¥ “ About myENY >
1-hr PM2.5 3 ug/m? Normal >
USEFUL LINKS
L) 2
____ Dpenaue 0 Clusters >

Turn on the “Air Quality”
feature

Return to the landing page.

< Air Quality

a Air Quality

Keep track of Air Quality across Singapore.
Below is a sample view of this card.

Current Reading

1-hr PM2.5 24-hr PSI
32 pg/m* 42
Band 1, Normal Moderate

1-hr PM2.5 Trend Chart

Normal
9PM Now

Locations @

© Current Location Edit p
24-hr PSI 36 Good >

1-hr PM2.5 4 pg/m* Normal >
A Liahtning Not detected in >

1 o] <




Tap on “24-hr PSI” or “1-hr PM2.5” to view the air quality information

QO &£ = ¢ Air Quality ; Air Quality

1-hr PM2.5 24-hr PSI  Regional Haze)

© Current Location Edit

24-hr PSI 40 Good >

1-hr PM2.5 10 pg/m?® Normal >

Lightning Not detectedin >
past 30mins

DG 0O 0

Rainfall 0mm >
Wind 8km/h v > Normal
- o
Dengue 0 Clusters >
Zika 0 Clusters >
High Aedes 2 Areas >

Drain Water  All drains at Low >

Level Flood Risk
Water Supply No Disruptions >
] Disruption 1-hr PM2.5 across Singapore 24-hr PSI across Singapore
FoodEstab  NoIssues > 2 (Band 1, Normal) to 10 (Band 1, 25 (Good) to 40 (Good)

Normal)




12. Steps to access to the Dengue/ Zika/ Aedes information

" ”n
Tap on the “Menu |c?n Py

Tap on “Settings”

Tap on “Features & Alerts”

Tap on “Dengue/Zika/Aedes”

Q search a location 9 & ¢ Settings (-] < Features & Alerts
- 2 Tioogl
2-hour Nowcast My Locations >
w'ndy GENERAL
an O City £ Dengue/Zika/Aedes On »
Features & Alerts >
i@ Invite a Friend
My Events >
= Beach Water Quality off >
SUPPORT
" » Clear My Data >
B Aska Virtual Assistant @ Drain Water Level On »
B Reportan Issue Flash Flood Oon >
1 Alert Enabled
= My lssue Inbox
Help Us Improve [ Water Supply Disruption On >
E-SERVICES
L NEA 2
B) Foodestablishment on >
- . .
R @ PUB “Z Intro and Version Guides >
“i g Food Recall Alert On >
o
| ﬂ 24-hrPSI 24 Good > 'Q@ SFA £ About myENV N
1-hr PM2.5 3 pg/m? Normal > m Hawker Centre Oon >
USEFUL LINKS
___# Denave 0 Clusters >

Turn on the “Dengue/ Zika/
Aedes” feature

Return to the landing page.

< Dengue/Zika/Aedes
Dengue/Zika/Aedes N )

Keep track of Dengue, Zika and Aedes
mosquito population near your location.
Below is a sample view of this card.

30

Dengue Cluster

10

Zika Cluster

10

High Aedes Population Area

Locations @

Current Location L )

2+-hour Nowe |7»- .
Cloudy

Qs ® & =
26.9°C

O city = 86%

© Current Location

36 Good >

a 24-hr PSI

1-hr PM2.5 4 pg/m? Normal >

@A Liahtning Not detected in >
1] (@] <




Tap on “Dengue/Zika/Aedes” to view Dengue/ Zika/ Aedes information

Q 63 JALAN PEMIMPIN PEMIMPI Cancel

Taib Ancak

2-hour Nowcast 32.2 °C

- Fair Now
! Q 63 JALAN PEMIMPIN PEMIMPIN IN... ) 60%
PSR

63 JALAN PEMIMPIN PEMIMPIN
@ INDUSTRIAL BUILDING SINGAPORE
577219

a 24-hr PSI 27 Good >

1-hr PM2.5 4 ug/m* Normal >
n Lightning Not detected in >
past 30mins

Rainfall 0mm >

Wind 3km/h € >
Dengue 1 Cluster >
Zika 0 Clusters, >
High Aedes 9 Areas >

a Drain Water Al drains at Low >
Level Flood Risk

™A water Supply No Disruptions >

< Dengue/Zika/Aedes

Raffles Girls"

School (Secondary)
Pmmn N "~
Locality

Jin Pemimpin / Marymount Ter /
Pemimpin Dr / Pemimpin PI, Ter

© 28 Dengue Cases

Dengue/Zika/Aedes

Locality ¥
Highland Walk / Kovan Rd / Kovan Rd /
Upp S'goon Rd

O 15 Zika Cases

Dengue/Zika/Aedes
L ]

Locality
FL393 - Serangoon Ave 4

@ High Aedes Population

Prevention Measures




13. Steps to access to the Drain Water Level information

Tap on the “Menu” icon Tap on “Settings” Tap on “Features & Alerts” Tap on “Drain Water Level”
Q search a location [- <« Settings -] < Features & Alerts
2-hour Nowcast 32.2°C My Locations N >
Windy > v bocat i
= Beach Water Quality Off >
Features & Alerts P
@ Invite a Friend B orain water Level
My Events >
SUPPORT eshiiond On >
1 Alert Enabled
. A Clear My Data >
B Ask a Virtual Assistant
Water Supply Disruption On >
B Report an Issue
&= My lssue Inbox
Help Us Improve © B Food Establishment on >
E-SERVICES
R NEA o [ Fooa recal alert on >
§ @ PUB Z Intro and Version Guides > Hawker Centre on >
s © Current Location Edit
j ﬂ 24-hr PSI 24 Good > Q@ SFA £ About myENV >
CHOMAE  SuanNeeL N Hioh alert advisory on >
USEFUL LINKS
___ M Denaue 0 Cluster: > W Regional Hazards ~
Turn on the “Drain Water Return to the landing page Tap on “Drain Water Level” to view “Drain Water Level”
Level” feature information
a . Taib Andak . z -
% z
’ 2-hour Noweast 26.9°C 2-haur Nowcas %, H
@ Drain Water Level ® Cloudy R F;air pevesst % H
O Ccity ’ = 86% ﬁ o city

Keep track of Drain Water Level near your

location. Below is a sample view of this card. :‘S{&\
] C 7"])\.\*\
'/,) Skuda_] \\«‘ 7
I e ﬂgher B
Changi Airport Diversion ‘59!'!‘9"‘“3!' o
2 Drain (Tanah Merah CC) Z Iskandar Pu

' 76 - 90% Full

Moderate Flood Risk © Current Location

Drain Water  All drains at Low

Level Flood Risk
Locations @ a 24-hr PSI 38 Good >
1-hrPM2.5 3 pg/m?Normal >
Current Location L ] y j A
© Current Location Edit Lightning Not detectedin > Dl > & H
past 30mins -~ 1S
irchard [ERERR -

No Drain Water Level issues near
Current Location. Tap on other pins for
more details.

Rainfall 0mm >
1-hr PM2.6 4 pg/m? Normal >

24-hr PSI 36 Good > {

P9 Wind 4kmh € >
A Liahtning Not detected in >

mn (@] < -a

Nennna 0 Clustare N




14. Steps to access to the Flash Flood information

" ”n
Tap on the “Menu icon

Tap on “Settings”

Tap on “Features & Alerts”

Tap on “Flash Flood”

° &

Q Search a location

2-hour Nowcast

Windy

© Current Location

j a 24-hr PSI 24 Good >

1-hr PM2.5 3 pug/m? Normal >

_ # Denque  OClusters >

GENERAL

i# Invite a Friend

SUPPORT

B Aska Virtual Assistant

B> Report an Issue

= My lIssue Inbox

E-SERVICES

-

& NEA z
Q rue 24
W0 sFa 24

USEFUL LINKS

<« Settings

My Locations

My Events

Clear My Data

Help Us Improve

Intre and Version Guides

About myENV

Features & Alerts >

&

< Features & Alerts

= Beach Water Quality

Drain Water Level On >

Flash Flood
1 Alert Enabled

Water Supply Disruption Oon >
B Food Establishment On >
B Food Recall Alert On >
m Hawker Centre On >
I High Alert advisory on >
@M Regional Hazards ———

Turn on the “Flash Flood”
feature

Return to the landing page

Tap on “Flash Flood” to view “Flash Flood” information

< Flash Flood

B Fiash Fiood

Keep track of Flash Floods across
Singapore. Below is a sample view of this
card.

Changi Airport Diversion Drain (Tanah
Merah CC)

Flash flood at Changi Airport Diversion
Drain (Tanah Merah CC). 2 of 2 lanes

affected. Avoid area if possible. Issued
12:31hrs.

Alerts
Alerts for Flash Flood @

Receive an alert when there is a flash floods
across Singapore.

Q searchalocation | @ & =
2-hour Noweast 269 °C
Cloudy

© Current Location

36 Good >

B 24-hr PSI

1-hr PM2.6 4 pg/m? Normal >

A Liahtning Notdetected in >
m (a] <

Q Search a location Q &
i

T dak .
More Details
Q Singapore Island-wide
Flash Flood No Incidents
-

J Astronomical Data & Tides

; Moon Fraction 7%

| e
Next
Sunrise & 7:00am
Sunset & 7:12pm
Moonrise ¢ 5:07am
Moonset & 5:36pm
Low Tide & 4:01pm, 1.2m

High Tide

a UV Index

u Temperature  29.8 - 32.0 °C

¥ 9:39pm, 2.7m

High

@ Regional

Flash Flood

s

Flash Flood Status

There are no flash flood
incidents reported near
Current Location




15. Steps to access to the Lightning information

Tap on the “Menu” icon __ | Tap on “Settings” Tap on “Features & Alerts” Tap on “Lightning”
Q ;mh’a“maon o "‘ e < Settings o € Features & Alerts
2-hour Nowcast GENERAL hylLacatons W Features
Fi &Al
i# Invite a Friend
M
IS > Astronomical Data & Tides On >
SUPPORT
B Aska Virtual Assistant Clear My Data ’ a Heavy Rain Alert Oon >
& Reportan Issue Lightning on »
= My lIssue Inbox Help Us Improve (] n Rainfall On >
Fsrrvices u Temperature On »
s NEA ©z
UV Index On »
s @ PUB Z2 Intro and Version Guides > n
ul n 24-hr PSI 24 Good > w SFA 2 About myENV > wind o
1-hr PM2.5 3 ug/m? Normal >
USEFUL LINKS
_ ® Denque  OClusters > - )
Turn on the “Lightning” Return to the landing page Tap on “Lightning” to view “Lightning” information
feature
< Lightning Qh.““n.;—:‘ : ‘“ o x = Qé“ .-éf?,:,.'mm" 3 0 £ =
s A o Taib Andik 5
u Lightning a’:&;;"“ 26.9 '(% 2F—;v;1;:r Nowcast 29.8°C
| ey .. 7 | Now

Keep track of Lightning activity near your
location. Below is a sample view of this card.

2mins ago
Lightning
Detected

past 30 minutes within
6km of home

O Current Location Edit

Drain Water  All drains at Low >
Level Flood Risk

Locations @ 24-hr PSI 38 Good > }L

1-hr PM2.5 3 pg/m? Normal >

current Loca‘ion ‘
© Current Location i Y u Lightning Not detected in >
[ .}

past 30mins
B ztes 36000 > No Lightning
Rainfall omm > Detected

past 30 minutes within
Wind 4km/h € > 6km of Current Location

1-hrPM2.5 4 ug/m’Normal >

A Liahtning Notdetected in >
m (a] <

Denaue 0 Clusters >




16. Steps to access to the Food Recall information

Tap on the “Menu” icon
Q ;e;vcha location (-] 3 £

: 32.2¢#C
Windy
=6
-
nNanas Johor Bahru t
Pasir Gudang
Gelang Patan
Iskandar Putert Tekong Is!
o |
mpong Singapy/”.
1gai Boh = 7
<
o (¢} |
i . 1
= ‘
2 |
o s
Batam Isla
ks
s © Current Location Edit
! B 24-hr psl 24 Good >
1-hrPM25  3pug/m®Normal >

__ M Denaue 0 Clusters >

Turn on the “Food Recall”
feature

< Food Recall Alert

n Food Recall Alert

Get notified when there is a recall for a food
product in Singapore

Tap on “Settings”

GENERAL

i# Invite a Friend

SUPPORT

B Aska Virtual Assistant

B Reportan Issue

= My lIssue Inbox

E-SERVICES

R NEA

Q rue

1l sFA

USEFUL LINKS

Tap on “Features & Alerts”

« Settings (-]

)

My Locations Q>

My Events >
Clear My Data >
Help Us Improve 2
z
©Z Intro and Version Guides >
2
z About myENV >

Features & Alerts >

Tap on “Food Recall Alert”

< Features & Alerts

B Food Establishment on >

a Food Recall Alert On >

m Hawker Centre On >

B High Alert Advisory On >
Regional Hazards on 5
1 Alert Enabled

Others

Do Not Disturb On >
Feature Suggestions on >

1 Feature Enabled



