
Accepted modules based on Recommendation Report published by Tripartite Cluster for Cleaners (TCC) (Addendum) on 3 Jan 2024

General Cleaner / Indoor Cleaner / 

Outdoor Cleaner / Healthcare Cleaner / 

Restroom Cleaner / Table-Top Cleaner 

/ Dishwasher / 

Refuse Collector

Multi-skilled 

Cleaner cum 

Machine 

Operator

Mechanical 

Driver / Truck 

Driver Supervisor

Customer Management Provide Quality Services EVS-CFC-1005-1.1 1 CLG-SS-101C-1 Core Accepted - - -

Customer Management
Enhance Customer Service Provision through 

interpreting feedback
EVS-CFC-2005-1.1 2 (N/A) Core - Accepted - -

Customer Management Manage Operations for Service Excellence EVS-CFC-3005-1.1 3 SVCF-PL-301C-1 Core - - - Accepted

Customer Management Supervise Service Operations EVS-CFC-3005-1.1 3 CLG-SS-301C-1 Core - - - Accepted

Customer Management
Solve Problems & Make Decisions at Supervisory 

Level
EVS-CFC-3005-1.1 3 ES-ACE-302G-1 Core - - - Accepted

Stakeholder Management Schedule and Supervise Cleaning Services EVS-CFC-3007-1.1 3 CLG-SS-201C-1 Core - Accepted - Accepted

Food Shop Hygiene Maintenance Clean Food Shops EVS-CGO-1002-1.1 1 CLG-CPR-105E-1 Core Accepted - - -

Furniture and Furnishing 

Maintenance
Clean Furniture & Furnishings EVS-CGO-1003-1.1 1 CLG-CPR-106E-1 Core Accepted - - -

Horizontal Surface Maintenance Perform Basic Cleaning of Carpets EVS-CGO-1004-1.1 1 CLG-CPR-104E-1 Core Accepted - - -

Horizontal Surface Maintenance Perform Basic Cleaning of Hard Floor Surfaces EVS-CGO-1004-1.1 1 CLG-CPR-101C-1 Core Accepted - - -

Public Hygiene Maintenance Clean Drains, Scupper Drains & Drop-inlet Chambers EVS-CGO-1005-1.1 1 CLG-PC-104E-1 Core Accepted - - -

Public Hygiene Maintenance Perform manual public cleansing work EVS-CGO-1005-1.1 1 CLG-PC-102E-1 Core Accepted - - -

Public Hygiene Maintenance
Perform Cleaning of Public Residential Estates 

(Manual)
EVS-CGO-1005-1.1 1 CLG-PC-103E-1 Core Accepted - - -

Public Hygiene Maintenance
Perform Manual Cleaning of Escalator, Travellator & 

Lift Surfaces
EVS-CGO-1005-1.1 1 CLG-CPR-103E-1 Core Accepted - - -

Vertical Surface Maintenance Clean Vertical Surfaces, Glass & Ceiling EVS-CGO-1006-1.1 1 CLG-CPR-102E-1 Core Accepted - - -

Washroom Maintenance Perform Basic Cleaning of Washrooms EVS-CGO-1007-1.1 1 CLG-CPR-101E-1 Core Accepted - - -

Furniture and Furnishing 

Maintenance
Perform Advanced Cleaning of Carpets & Upholstery EVS-CGO-2003-1.1 2 CLG-CPR-204E-1 Core Accepted Accepted - -

Horizontal Surface Maintenance Perform Advanced Cleaning of Hard Floor Surfaces EVS-CGO-2004-1.1 2 CLG-CPR-203E-1 Core Accepted Accepted - -

Public Hygiene Maintenance
Perform Cleaning of Public Residential Estates 

(Mechanical)
EVS-CGO-2005-1.1 2 CLG-PC-203E-1 Core - - Accepted -

Public Hygiene Maintenance
Perform Mechanical Sweeping of Expressways, 

Roads and Streets
EVS-CGO-2005-1.1 2 CLG-PC-202E-1 Core - - Accepted -

Public Hygiene Maintenance
Perform Mechanical Sweeping of Pavements, Grass 

Verges and Carparks
EVS-CGO-2005-1.1 2 CLG-PC-201E-1 Core - - Accepted -

Washroom Maintenance Perform Advanced Cleaning of Washrooms EVS-CGO-2007-1.1 2 CLG-CPR-201E-1 Core Accepted Accepted - -

Cleaning Chemical Handling
Demonstrate & Apply Understanding of Cleaning 

Chemicals
EVS-CGO-2001-1.1 2 (N/A) Core Accepted Accepted - -

Cleaning Chemical Handling
Demonstrate & Apply Understanding of Cleaning 

Chemicals
EVS-CGO-3001-1.1 3 CLG-SS-303C-1 Core Accepted Accepted - Accepted

Equipment & Inventory 

Management
Manage Inventory EVS-EQM-3001-1.1 3 CLG-SS-302C-1 Core - - - Accepted

Equipment & Inventory 

Management

Implement maintenance of cleaning tools and 

equipment
EVS-EQM-3001-1.1 3 CLG-SS-302E-1 Core - - - Accepted

Learning and Development Provide On-The-Job Training EVS-PDV-2003-1.1 2 CLG-SS-202C-1 Core Accepted - - -

Effectiveness Management
Demonstrate & Apply Understanding of Cleaning 

Methods & Processes
EVS-PDV-3002-1.1 3 CLG-SS-304C-1 Core - Accepted - Accepted

Effectiveness Management Implement Work Plans & Monitor Performance EVS-PDV-3002-1.1 3 CLG-SS-201E-1 Core - Accepted - Accepted

Robotics & Automation Application Robotics & Automation Application (Level 2) EVS-TEM-2004-1.1 2 (N/A) Core Accepted Accepted Accepted -

Waste Collection Management Operate Waste Collection Vehicle to Collect Waste EVS-WMO-2002-2.1 2 (N/A) Core - - Accepted -

Workplace Safety and Health 

Practices Implementation

Comply with Workplace Safety & Health Policies and 

Procedures
EVS-WSH-1006-1.1 1 ES-JS-101G-1 WSH Accepted - - -

Workplace Safety and Health 

Practices Implementation
Apply workplace safety and health practices EVS-WSH-1006-1.1 1 MF-PRO-102C-1 WSH Accepted - - -

Emergency Response Management
Emergency Response Management Course for 

Cleaners (Level 2)
EVS-WSH-2001-1.1 2 (N/A) WSH Accepted Accepted Accepted -

Incident & Accident Investigation WSH Incident Investigation Course for Cleaners EVS-WSH-2002-1.1 2 (N/A) WSH Accepted Accepted Accepted -

Workplace Safety & Health Culture 

Development

WSH Culture Development Course for Cleaners 

(Level 2)
EVS-WSH-2003-1.1 2 (N/A) WSH Accepted Accepted Accepted -

Workplace Traffic Safety 

Management

Safe and Defensive Driving for Light Vehicle (For 

Mechanical Driver) - Class 3 (Classroom)
PTP-WSH-1050-1.1 1 (N/A) WSH - - Accepted -

Workplace Traffic Safety 

Management

Safe and Defensive Driving for Heavy Vehicle (For 

Truck Drivers) - Class 4 & 5 (Classroom)
PTP-WSH-2050-1.1 2 (N/A) WSH - - Accepted -

Workplace Safety & Health 

Performance Management

Workplace Safety & Health Performance 

Management Course for Cleaning Supervisors
EVS-WSH-2004-1.1 2 (N/A) WSH - - - Accepted

Emergency Response Management
Emergency Response Management Course for 

Cleaning Supervisors
EVS-WSH-3001-1.1 3 (N/A) WSH - - - Accepted

Incident & Accident Investigation
WSH Incident Investigation Course for Cleaning 

Supervisors
EVS-WSH-3002-1.1 3 (N/A) WSH - - - Accepted

Workplace Safety & Health Culture 

Development

WSH Culture Development Course for Cleaning 

Supervisors
EVS-WSH-3003-1.1 3 (N/A) WSH - - - Accepted

Workplace Safety and Health 

Practices Implementation

Supervise Workplace Safety & Health Policies and 

Procedures
EVS-WSH-3006-1.1 3 MF-COM-301E-1 WSH Accepted Accepted Accepted Accepted

Workplace Safety and Health 

System Management

Maintain Workplace Safety & Health Policies 

Procedures
EVS-WSH-3007-1.1 3 ES-JS-301G-1 WSH - Accepted - Accepted

Workplace Safety and Health 

Control Measures
Develop Risk Management Implementation Plan WPH-WSH-4075-1.1 4 MF-COM-402E-1 WSH - - - Accepted
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