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Overview

• This is a reference guide for General Waste Disposal Facility (GWDF) licence 
applicants and licensees

• Any facility that receives, stores, processes or treats general waste are required 
to apply for licence in order to operate

• Type of applications in GoBusiness (application number)
• New (FC + 9 digits)

• Amendment (FU + 9 digits ) 

• Renewal (FR + 9 digits )

• Cancellation (FT + 9 digits)

Example: FC123456789 (New application)
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Before you start

1. Food Waste

2. E-Waste

3. Scrap Metal (excluding aerosol can)

4. Scrap Metal (including aerosol can)

5. Mixed Waste (Note: Received from 
domestic or trade premises)

6. Spent Copper Slag

7. Used Cooking Oil

8. Paper

9. Plastic

10. Wood Waste

11. Horticultural Waste

12. C&D Waste

13. Tyre/Rubber Waste

14. Glass Waste

15. Textile Waste

16. Industrial and Commercial Waste

17. Steel Slag

18. Sludge

19. Mixed Recyclables

20. Used vehicles

21. Greasy Water

22. Bulky Waste

23. Calcium Fluoride Sludge

24. Animal Waste

25. Spent Bleaching Earth

26. Liquid waste (liquor and beverages)

27. Ash

28. Refrigerant Cylinder/Tank, including used refrigerant

29. Fire suppressant cylinder/tank, including used gases

30. Others

• Review the licensing 

requirements in
• Gobusiness

• NEA website

• Determine the waste type(s) 

received at your facility
• Please prepare additional 

inputs (click on waste type 

below)  if your facility is 

receiving, storing, sorting, 

processing e-waste, food 

waste, scrap metal (including 

aerosol can).

• To uploaded in FormSG after 

you submit the application in 

Gobusiness

https://licensing.gobusiness.gov.sg/licence-directory/nea/general-waste-disposal-facility-licence
https://licensing.gobusiness.gov.sg/licence-directory/nea/general-waste-disposal-facility-licence
https://www.nea.gov.sg/our-services/waste-management/waste-management-infrastructure/refuse-disposal-facility/waste-disposal/general-waste-disposal-facility
https://www.nea.gov.sg/our-services/waste-management/waste-management-infrastructure/refuse-disposal-facility/waste-disposal/general-waste-disposal-facility
https://go.gov.sg/q4ewaste0226
https://go.gov.sg/q4ewaste0226
https://go.gov.sg/q4ewaste0226
https://go.gov.sg/q4foodwaste0226
https://go.gov.sg/q4foodwaste0226
https://go.gov.sg/q4aerosol0226
https://go.gov.sg/q4aerosol0226
https://go.gov.sg/gwdfapplic
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Before you start

• Pre consultation
• You may submit any clarifications via 

NEA website Select “Other Enquire 

on Environmental 

Issues”

Submit 

request/clarifications

Indicate time of query and 

your company postal code

https://www.nea.gov.sg/
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Overview of Application Process

Step 1: Prepare your Documents according to 

the type of application 

Step 2: Submit application via Gobusiness 

(note down the application number)

Step 3: Complete FormSG (enter 

the application number) 

(where applicable) 

Reply to 

• email clarifications,

• requests to upload PWM excel and supporting documents to WRMS,

• scheduling for site inspection

We target to process your application within 30 working days after receiving complete information. 

We seek your patience and understanding if more time is required for special, complex cases.
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Step 1 – Prepare Your Documents
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Required Documents Checklist

1. Industrial Siting Consultation
• Ensures the proposed activities 

at the premises will be able to 
meet the buffer requirement in 
the Singapore Standard on the 
Code of Practice for Pollution 
Control (SS593:2013)

• Activities applied for the GWDF 
licence and ISC should tally

• Apply via EPMS here

Example

https://epms.nea.gov.sg/
https://epms.nea.gov.sg/
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Required Documents Checklist

2. Valid Tenancy Agreement
• Full company name, GWDF facility 

address, lease period shall be 
provided in the document. The 
tenancy agreement shall be duly 
signed by the parties involved

• Supporting emails for ongoing 
renewal process

• Proof of ownership for land owned 
by GWDF applicant/licensee

Example
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Required Documents Checklist

3. Supporting documentation substantiating the reasons for licence cancellation 
e.g. cessation of operations announcements, evidence of facility handover to 
landlord, photographic proof of vacant premises (refer to example in 6.7)

Example

For Cancellation Only
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Required Documents Checklist

4. Process Flow for respective waste type(s)

Products 

recovered

Example 2

Example 1
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Required Documents Checklist

5. Site Layout
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6. Facility photos should have location, timestamp and include: 

1) Entrance of facility (showing company name or facility address)

2) Weighing area

3) Unloading area (unprocessed waste)

4) Process area (loading area, processing plant, etc.)

5) The equipment or machineries use for the recycling process

6) Storage area

Required Documents ChecklistRequired Documents Checklist
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Required Documents Checklist

6.1 Facility Photos - Entrance of facility (showing company name or facility 
address)
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Required Documents Checklist

6.2 Facility Photos - Weighing area
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Required Documents Checklist

6.3 Facility Photos - Unloading area
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Required Documents Checklist

6.4 Facility Photos - Process area (loading area, processing plant, etc.)

6.5 Facility Photos - The equipment or machineries use for the recycling process
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Required Documents Checklist

6.6 Facility Photos – Storage area
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Required Documents Checklist 

6.7 Facility Photos - photographic proof of vacant premises

Time, 

location, 

date

Time, 

location, 

date

For Cancellation Only
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Required Documents Checklist
7. Progressive Wage Model Declaration

• Download the excel in NEA website

• Fill in the excel for all employees working in the facility

• Refer to Annex for the requirements relating to Wage, OT rate, bonus and Training 

8. Schedule Maintenance

Example

https://www.nea.gov.sg/docs/default-source/default-document-library/20250625_add-employee-template.xlsx
https://www.nea.gov.sg/docs/default-source/default-document-library/20250625_add-employee-template.xlsx
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Required Documents Checklist

9. Fire certificate
• To obtain a copy from Landlord or

• To apply via Gobusiness SCDF Fire Cert if your 
facility fall within the criteria

• Otherwise provide a declaration

Sample

Example

Must be valid

https://licensing.gobusiness.gov.sg/licence-directory/scdf/fire-certificate
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Step 2 – Submit GoBusiness Application

• Proceed to Gobusiness to submit information and upload the documents that 
were prepared in Step 1

• You may upload additional documents under “Others”

• Take note of the application number after submission for the next Step 

https://www.gobusiness.gov.sg/
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Step 3 – Complete FormSG submission

• FormSG consolidates the following 
operational details:
• Source(s) of waste

• Recyclables destination(s)

• Residual waste disposal

• Contingency planning

• Important: Gather all information before 
starting - no draft saving available

• Note: Not required for renewal with no 
amendments and cancellation applications

https://go.gov.sg/gwdfapplic
https://go.gov.sg/gwdfapplic
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FormSG

Applicable sections will be opened after you 

click submit

Verify your email to receive a copy of the 

completed form with attachments for record

Consist of Prefix 

 “FC” (new) or

“FR” (renew) or

“FU” (amend) 

9 digits
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Check via here

Attach additional 

inputs as PDF if your 

facility handle e-

waste, food waste, 

scrap metal 

(including aerosol 

can)

Take note, if Yes is 

selected

26 options under “ANY 

OTHER WASTE TYPES“

26 options under “ANY 

OTHER WASTE TYPES“

https://eadviser.gobusiness.gov.sg/premisesusecheck
https://go.gov.sg/q4ewaste0226
https://go.gov.sg/q4ewaste0226
https://go.gov.sg/q4ewaste0226
https://go.gov.sg/q4foodwaste0226
https://go.gov.sg/q4aerosol0226
https://go.gov.sg/q4aerosol0226
https://go.gov.sg/q4aerosol0226
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Check via here

PDF questionnaire 

to be attached if your 

facility handle 

FOODWASTE, 

E-WASTE and 

SCRAP METAL 

WASTE

Options under “ANY 

OTHER WASTE 

TYPES“

Different sources are 

separated by comma 

(see example)

The next question will 

appear only after you 

click “Yes”

Upload import permits if 

you import

https://eadviser.gobusiness.gov.sg/premisesusecheck
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Declaration is 

mandatory

Upload export permits if 

you export

Different destinations are 

separated by comma

 (see examples)

Please add rows 

(up to 15) for the 

products 

recovered and the 

destination

Declaration is 

mandatory
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• Residual waste

• Toxic Industrial Waste

Select the waste type(s) 

from the drop down list and 

provide the diversion plan

Different destinations are 

separated by comma

 (see examples)

Declaration is 

mandatory
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Annex- PWM Job roles

While PWM covers Singapore citizens and permanent residents(PRs), companies are encouraged to 

apply principles of “progressive wage” to their foreign workers, where feasible
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Annex- PWM Wage, OT Rate & Bonus

While PWM covers Singapore citizens and permanent residents(PRs), companies are encouraged to 

apply principles of “progressive wage” to their foreign workers, where feasible
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Annex- PWM Training Requirements



Thank you!

www.nea.gov.sg

Connect with us on 
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